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Appendix A: Questionnaires, interview schedules

and other forms used in the studies presented in
Part 5

N.B. For technical reasons, alterations in printing layout have meant that the

questionnaires are presented here 1n a slightly different form to that used when
they were 1ssued. In particular, some of the likert scales in these questionnaires
are not reproduced as accurately as in the original. Their meaning, however, 1s

clear.



Appendix A.1: Questionnaires from the evaluation of

4

ASN.C.U.

Form 1: Clients’ questionnaire offered after the first counselling

SessSion



Form 1 Y our reasons for seeking counselling

These questions are intended to try to capture your view of your main reasons
for seeking counselling. There may, of course, be more than two issues, but it
was felt that just looking at the most important ones would be sufficient for
evaluation purposes and would prevent the form being too long and complex. It
1s intended to be completed as soon as possible after your first counselling
Session.

If you prefer not to state what i1ssues or problems have brought you to
counselling, please leave these spaces blank.

Think back to before your first session with your counsellor and, as far as
you can, try to answer the questions as you felt then.

(please circle one of the numbers, or write in the space as appropriate)

1. What was the major 1ssue (or problem) for which you sought help?

2. How distressing was it? Very distressing not at all
distressmg
7 6 D 4 3 2 1

3. How difficult did it make things for you?
Very difficuit Not at all
difficuit

7 6 D 4 3 2 1
4. How long had it been an 1ssue for you? (in approximate weeks or months)

ek Fe AT Yo T T T T T T T T oAk ko K okok

5. If there was another issue (or problem) for which you sought help, please say
what 1t was:

6. How distressing was it? Very distressing not at all
distressing
7 6 D 4 3 2 ]

7. How difficult did it make things for you?
Very difficult Not at all
difficult

7 6 b 4 3 2 1
8. How long had 1t been an 1ssue for you? (in approximate weeks or months)

sk Yo T T T T T T T T T ook kk A ko

9. How hopetul were you that this  Very hopeful Not at all hopeful
~ counselling will help? 7 6 5 4 3 2 ]
10. How hopeful are you now that  Very hopeful Not at all hopeful
it will help? 7 6 S 4 3 2 1

(Continued overleat)



11. Please indicate whether you strongly agree, agree, disagree, or strongly
disagree with each statement by ticking the appropnate box. Again, please
answer as how you usually felt before you saw this counsellor.

‘ A Strongly Strongly
Agree Agree Disagree = Disagree

a. On the whole I am satisfied U CI L 0l
with myself.

b. At times I think I am no J J J o
yood at all.

c. I feel I have a number of n ) u J
oood qualities

d. I am able to do things as d o Ll u
well as most other people.

e. | feel I do not have much J d . n
to be proud of.

f. I certainly feel useless n u J J
at times.

g. I feel I'm a person of worth, U J J J
at least equal with others.

h. I wish I could have more u J J u
respect for myself.

1. All m all, I am inclined to feel O J J J
that [ am a failure.

j. I take a positive attitude L n J J

12. Do you have any further comments?
(please feel free to continue on a separate sheet if necessary)

Many thanks for taking the time to complete this questionnaire.
Your help is greatly appreciated.

Please return this sheet in the stamped addressed envelope provided.



'-"

Form.A: Counsellors’ questionnaire completed after the first

counselling session



Form A Counsellor assessment of problems:

after session one

Please complete this form for each client after their first session with you. If
you do not feel 1t to be appropnate to do so, please inform the researcher. No
reasons need be given. The purpose of this questionnaire, is to allow
comparisons between this and similar information which will be given by the
client directly to the researcher. The client has been told that they will not have
to discuss their answers with their counsellor, unless they wish to do so.

A1l. What do you see as the person's major problem or 1ssue?

(circle one number)

A2. How distressing has 1t been for them? very Not at all
distressmg distressmng
7 6 5 4 3 2 ]

A3. How difficult has this made things for them?
Very Not at all
difficult difhicult

7 6 > 4 3 2 1

A4. If there 1s another problem or i1ssue with which the person needs help, please
state what 1t 1s:

AS5. How distressing has 1t been for them? very Not at all
distressing distressing
7 6 d 4 3 2 1

A6. How difficult has this made things for them?
Very Not at all
difficult dufficult

7/ 6 D 4 2 ]

I

A7. How hopeful are you that you will be able to help?
Very hopeful Not hopeful

7 6 J 4 3 2 1

Thank you for taking the time to complete this questionnaire.

Please return this sheet in the stamped addressed
envelope provided.




Form B: Counsellors’ questionnaire completed after the last

b

counselling session



Form B Counsellor assessment of outcome (post-

: counselling)

Please complete this questionnaire when the client has stopped coming to see you. It is
intended to be compared with similar mformation given by the client directly to the
researcher. As with all parts of the evaluation, the client has been told that they do not
have to discuss any of their answers with you, unless they wish to do so.

(Please circle one number or option from each scale)

B1. How helpful has the counselling been to the person overall?
Very helpful Verv unhelpful
7 6 > 4 3 2 1

B2. Did the counselling help the person in any of the following ways?

a) In explorning problems Yes / No / Unsure
b) In clanfying problems Yes / No / Unsure
¢) In understanding problems better Yes / No/ Unsure
d) In changing the way s/he view things Yes / No / Unsure
e) In coming to terms with their problems Yes / No / Unsure
f) In understanding themselves more Yes / No / Unsure
g) In feeling better about him/herself Yes / No / Unsure
h) In understanding other people better Yes / No / Unsure
1) In communicating better with others Yes / No / Unsure
1) In setting goals Yes / No/ Unsure
k) In deciding what to do Yes / No / Unsure
1) In solving problems Yes / No / Unsure
m) In evaluatmg what s/he does Yes / No / Unsure
n) In gaming new skills Yes / No / Unsure

o) Others (please describe)
B3. In general terms, what was the most major problem or 1ssue for which the person

sought help:

B4. How distressing 1s it for them now? Very Not at all
distressmng distressing
7 6 > 4 3 2 1
BS5. How difficult does 1t make things for them now?
Verv Not at all
difficult . difficult
7 6 >, 4 3 2 1
B6. To what extent has 1t improved? Much improved Much worse
7 6 5 4 3 2 1
B7. To what extent do you think that this has been
to do with the counselling they received? Completely Not at all

i 7 6 D 4 3 2 ]
B38. If the person had a second problem or 1ssue with which they wanted help, please say
what 1t was:

B9. How distressing 1s 1t for them now? Very Not at all
distressing distressing
7 6 5 4 3 2 1
B10. How difficult does 1t make things for them now?
Very Not at all
difficult difficult
7 6 S 4 3 2 1
B11. To what extent has 1t improved? Much improved Much worse
7 6 D 4 3 2 1
B12. To what extent do you think that this has been
to do with the counselling they received? Completely Not at all
7 6 D 4 3 2 1



B13. Please rate how you thmk the person feels now, on the following scales:

a) Worried 7 6 3 4 3 2 1 Not worried
b) Happy 7+ 6 S 4 3 2 ] Sad
¢) Tolerant 7 + 6 S 4 3 2 ] Irrtable
d) Tense 7 6 5 4 3 2 ] Relaxed
e) Lonely 7 6 S 4 3 2 ] Not lonely
f) Tired 7 6 5 4 3 2 ] Energetic
g) Bored 7 6 3 4 3 2 ] Interested
h) Unhealthy 7 6 5 4 3 2 ] Healthy
1) Valuable 7 6 5 4 3 2 ] Worthless
1) Helpless 7 6 5 4 3 2 ] Not helpless
k) Useless 7 6 5 4 3 2 ] Capable
[) Not stressed 7 6 5 4 3 2 ] Stressed
m) Sociable 7 6 5 4 3 2 1 Shy
n) Purposeful 7 6 S 4 3 2 1 Purposeless
o) Unconfident 7 6 5 4 3 2 ] Confident
p) Satisfied 7 6 5 4 3 2 ] Dissatisfied
q) Decisive 7 6 5 4 3 2 ] Indecisive
r) Confused 7 6 5 4 3 2 ] Clear
s) Unreliable 7 6 5 4 3 2 ] Reliable
t) Anxious 7 6 5 4 3 2 1 Not anxious
u) Depressed 7 6 5 4 3 2 ] Not depressed
B14. How long did the person have to wait before counselling?
B15. How many sessions of counselling did the person receive?
B16. How long were the sessions, on average?
B17. Were there any 1ssues that the person was unable to discuss?

Yes / No / Don't know

B138. Can you suggest ways i which the counselling could have been improved so as to
be more helpful?

B19. Have you any further comments?



Form C: clients’ questionnaire issued after the first counselling

‘F‘

d

session



Form C Biographical Information

Please tick the most appropnate box:

. Agérange: 16-200 21-250 26-30 O 31-35 O 36-40 O
41-450 46-50 O  51-55 O 56-60 O  60+0

2. If you hold a teaching post please specify whether:
Nursery W Primary U Secondary (d Special Education d Other O

and
Teacher (d Promoted Post (PT/APT/Senior Teacher) d Senior Management (J

Other U

If you hold a non-teaching post, please specify:
Manual worker d Grade GS1-3 U AP1-5 U PO & above d Other Q

3.Sex: Femaleld Male d

Years  Months

4. How long have you been 1n your present post?

So that I can follow up the questions asked here 1n a few months time, i1t will be
extremely useful if you could give me a postal address. It will not be disclosed to
anyone else under any circumstances. If you do not wish to give your address,
please complete and return the other questionnaires anyway. This page will be
securely stored separately from your other questionnaire replies to guarantee

confidentiality.

Name: Date:
Address:

Would you be willing to meet the researcher carrying out this evaluation?
YES /NO

So that I can find out whether, in general, this counselling eftects how often
people are off work, 1t would be very useful for me to be able to look at your
absence records. I will not do so without your permission. As with all parts of
this research, allowing me to do this will not 1dentify you as having been to a

counsellor.
If I may look at your absence records, please sign below:

These records will be used for no other purpose than to aid this evaluation.



What we would like you to do

iﬂ"

Please read these instructions carefully:

Answer all the questions, as far as you are able and willin g to do.

Work quickly giving your first and natural answer; be accurate and honest!
If you make a mistake, cross it out and make your new answer.

Check each questionnaire to ensure you have answered all the items.

I would like to stress again that all the information given in all the questionnaires
will ONLY be seen by an independent researcher, and will be held in the strictest
confidence. Nobody will know what your answers are, and information will not
be passed on to your counsellor or anyone at the counselling service. This 1s to
make absolutely certain that your confidentiality is protected at all times.

Your evaluation of counselling

This section is to give some indications of what you think of your counsellor and
of the counselling process you have been through. Remember, whatever your
answers are, your counsellor will not know what you have said, unless you
choose to tell them. It 1s important that you are honest about your answers
regardless of whether they seem positive, negative or just indifferent.

5. Please rate your overall impressions of the counsellor on the following scales:
(circle one of the numbers in each scale)

a) Interested 7 6 5 4 3 2 1 Uninterested
b) Cold 7 6 5 4 3 2 1 Warm

c) Genuine 7 6 5 4 3 2 ] Not genuine
d) Disrespectful 7 6 S 4 3 2 ] Respectful

e) Unhelpful 7 6 5 4 3 2 1 Helpful

f) Accepting 7 6 3 4 3 2 1 Non-accepting
g) Carng 7 6 5 4 3 2 1 Uncarng

h) Tense 7 6 5 4 3 2 1 Relaxed

1) Relaxing 7 6 S 4 3 2 1 Not relaxing
1) Easy to talk to7 6 5 4 3 2 ] Dafficult

k) Understanding 7 6 5 4 3 2 1 Not understanding
) Rigid 7 6 5 4 3 2 1 Flexible

m) Trustworthy 7 6 5 4 3 2 1 Untrustworthy
n) Poor listener 7 6 5 4 3 2 1 Good listener
o) Poor counsellor? 6 "5 4 3 2 1 Good counsellor
p) Directive 7 6 5 4 3 2 1 Non-directive
q) Supportive 7 6 5 4 3 2 | Unsupportive
r) Unsympathetic 7 6 5 4 3 2 ] Sympathetic

(This section is continued overleaf)



(circle one of the numbers in each scale)

6. To what extent were you satisfied with your counsellor?
', 7 6
7. To.what extent would you recommend your counsellor
to a close fmend who was having difficulties similar
High Poor

tO your own? recommendation recommendation
7 6 S 4 3 2 1
8. To what extent were you satisfied with the time you
had to wait before seeing the counsellor in the first place?
Very satisfied Dissatisfied
7 6 > 4 > 2 1

(A
N
L)
o
—

9. To what extent were you satisfied with the length
of each session? Very satisfied Dissatisfied

7 6 S 4 3 2 l
10. To what extent were you satisfied with the number
of sessions? Very satisfied Dissatisfied

Lh
4
I
A
Pt

7 6

(Please delete the options which do not apply)
11. Were there topics you felt unable to discuss with the counsellor? Yes/No

12. Who decided that the counselling should fimish when 1t did?
You / Counsellor / Both

13. What was the reason for finishing?

14. What was there, if anything, about the counselling that you found particularly
useful?

15. What aspects, if any, of counselling were particularly unhelpful?

16. Can you suggest ways in which the counselling could have been improved so
as to be more helpful to you?

17. Do you have any further comments?
(please feel free to continue on a separate sheet if necessary)



Your view of the outcome

This section is abqut how the counselling may have been helpful. It also looks at
the problems you ¢ame to counselling for, and how you feel about them now.
(Please circle oné number or option from each scale)

18. How helptul has the counselling been to you overall?
Very helptful Verv unhelptul
7 6 > 4 3 2 1
19. D1d the counselling help you in any of the following ways?

a) Made me explore my problems Yes / No / Unsure
b) Helped me to clarnfy my problems Yes / No / Unsure
¢) Enabled me to understand my problems better Yes / No / Unsure
d) Helped me to change the way I view things Yes / No / Unsure
e) Helped me to come to terms with my problems Yes / No / Unsure
f) Enabled me to understand myself more Yes / No / Unsure
g) Helped me feel better about myself Yes / No / Unsure
h) Helped me understand other people better Yes / No / Unsure
1) Helped me communicate better with others Yes / No / Unsure
1) Helped me to set goals Yes / No / Unsure
k) Helped me to decide what to do Yes / No / Unsure
1) Enabled me to solve my problems Yes / No / Unsure
m) Helped me to evaluate what I do Yes / No / Unsure
n) Gave me new skills Yes / No / Unsure

o) Others (please describe)

(If you prefer not to say why you sought counselling, please leave 20 & 25 blank
but complete the other questions anyway)

20. In general terms, what was the most major problem or issue for which you sought
help:

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

21. How distressing 1s 1t now? Very distressing not at all
distressing
7 6 D 4 3 2 1

22. How difficult does it make ? Very Not at all
things for you now difficult difficult

7 6 D 4 3 2 1
23. To what extent has it improved? Much improved  Much worse
7 6 S 4 3 2 1
24. To what extent do you think that this has been Completely Not at all
to do with the counselling you received? 7 6 5 4 3 2 |

25. If you had a second problem with which you wanted help, please say what 1t
was: '

----------------------------------------------------------------------------------------------------------------------------

26. How distressing 1s 1t NOW? Very distressing not at all

distressing
7 6 5 4 3 2 1

27. How difficult does it make things for you now? very Not at all
ifficult difficult

7 6 > 4 3 2 1
28. To what extent has 1t improved? Much improved Much worse
7 6 S 4 3 2 |
29. To what extent do you think that this has beencompletely Not at all
to do with the counselling vou received?7 6 5 4 3 2 |

Of course, there may have been more than two issues that counselling helped
with, and if you wish to mention these, please do so on a separate sheet.



How vou feel

Thas section looks at where you would place yourself on a continuum between one
extreme and another.”
(Please circle one number between each of the pairs of words)

30. Please rate how you have been feeling in the last few days on each of the following
scales:

a) Worred 7 6 5 4 3 2 1 Not worried
b) Happy 7 6 5 4 3 2 ] Sad

c) Tolerant 7 6 5 4 3 2 1 Irritable

d) Tense 7 6 5 4 3 2 1 Relaxed

e) Lonely 7 6 5 4 3 2 ] Not lonely
f) Tired 7 6 5 4 3 2 | Energetic
g) Bored 7 6 5 4 3 2 ] Interested
h) Unhealthy 7 6 5 4 3 2 1 Healthy

1) Valuable 7 6 5 4 3 2 1 Worthless
j) Helpless 7 6 5 4 3 2 ] Not helpless
k) Useless 7 6 5 4 3 2 1 Capable

1) Not stressed 7 6 5 4 3 2 1 Stressed

m) Sociable 7 6 5 4 3 2 ] Shy

n) Purposeful 7 6 5 4 3 2 1 Purposeless
o) Unconfident 7 6 5 4 3 2 1 Confident
p) Satisfied 7 6 5 4 3 2 1 Dissatisfied
q) Decisive 7 6 5 4 3 2 1 Indecisive
r) Confused 7 6 5 4 3 2 | Clear

s) Unrehiable 7 6 5 4 3 2 1 Reliable

t) Anxious 7 6 5 4 3 2 | Not anxious
r) Depressed 7 6 5 4 3 2 1 Not depressed

31. Please rate how you usually felt before vour counselling began with this agency:

a) Worrned 7 6 5 4 3 2 1 Not worned
b) Happy 7 6 5 4 3 2 ] Sad

¢) Tolerant 7 6 5 4 3 2 ] [rritable

d) Tense 7 6 5 4 3 2 | Relaxed

e) Lonely 7 6 5 4 3 2 1 Not lonely
f) Tired 7 6 5 4 3 2 1 Energetic
g) Bored 7 6 5 4 3 2 1 Interested
h) Unhealthy 7 6 5 4 3 2 1 Healthy

1) Valuable 7 6 5 4 3 2 1 Worthless
1) Helpless 7 6 5 4 3 2 ] Not helpless
k) Useless 7 6 5 4 3 2 1 Capable

) Not stressed 7 6 5 4 3 2 1 Stressed

m) Sociable 7 6 5 4 3 2 1 Shy

n) Purposeful 7 6 5 4 3 2 1 Purposeless
o) Unconfident 7 6 5 4 3 2 1 Confident
p) Satisfied 7 6 5 4 3 2 1 Dissatisfied
q) Decisive 7 6 5 4 3 2 1 Indecisive
r) Confused 7 6 5 4 3 2 1 Clear

s) Unrehable 7 6 5 4 3 2 | Reliable

t) Anxious 7 6 5 4 3 2 ] Not anxious
r) Depressed 7 6 5 4 3 2 1 Not depressed

(This section is continued on the next page)



32. Please rate how you would ideallv like to feel:

a) Worrned
b) Happy
c) Tolerant
d) Tense

e) Lonely
f) Tired

g) Bored
h) Unhealthy
1) Valuable
1) Helpless
k) Useless

1) Not stressed

m) Sociable
n) Purposetul

o) Unconfident

p) Satisfied
q) Decisive
r) Confused
s) Unreliable
t) Anxious

r) Depressed

7

~N N NN NN NN NN NN NN NN N

’.

i-ﬂ'

6
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Not worned
Sad
Irmtable
Relaxed
Not lonely
Energetic
Interested
Healthy
Worthless
Not helpless
Capable
Stressed
Shy
Purposeless
Confident
Dissatisfied
Indecisive
Clear
Reliable
Not anxious
Not depressed

33. Please indicate whether you strongly agree, agree, disagree, or strongly disagree with
each statement by ticking the approprniate box. Answer as how you usually feel now.
Strongly

a. On the whole I am satisfied
with myself.

b. At times I think I am no
vood at all. .

c. I feel I have a number of
v0od qualities.

d. I am able to do things as
well as most other people. .

e. I feel I do not have much
to be proud of. .

f. I certamnly feel useless

at times.

g. | feel I'm a person of worth, -
at least equal with others.

h. I wish I could have more
respect for myself.

Agree

.

Ol O O] gl O o o©

1. All n all, I am inclined to feel U

that I am a failure.

j. I take a positive attrtude

Do you have any further comments?

n

Agree

.

U Oy O O O O 0 O O

(please feel free to continue on a separate sheet if necessary)
Please return this questionnaire in the stamped addressed envelope provided.
Many thanks for taking the time to complete this questionnaire.
Your very valuable help is greatly appreciated.

Strongly
Disagree  Disagree
n EI
J L
u J
u J
u o
n d
. d
N J
u d
J .



Form D: Clients’ questionnaire issued at follow up



Form D What we would like vou to do

Please read these instructions carefully:
Answer all the questions, as far as you are able and willing to do.
Werk quickly giving your first and natural answer; be accurate and honest!
If you make a mistake, cross it out and make your new answer.
Check each questionnaire to ensure you have answered all the items.

I would like to stress again that all the information given in all the questionnaires
will ONLY be seen by an independent researcher, and will be held in the strictest
confidence. Nobody will know what your answers are, and information will not
be passed on to your counsellor or anyone at the counselling service. This 1s to
make absolutely certain that your confidentiality 1s protected at all times.

Your evaluation of counselling

This section 1s to give some indications of what you think of your counsellor and
of the counselling process you have been through. Remember, whatever your
answers are, your counsellor will not know what you have said, unless you
choose to tell them. It 1s important that you are honest about your answers

regardless of whether they seem positive, negative or just indifferent.

D1. Please rate your overall impressions of the counsellor on the following scales:
(circle one of the numbers in each scale)

a) Interested 7 6 5 4 3 2 1 Uninterested
b) Cold 7 6 5 4 3 2 ] Warm
c) Genuine 7 6 5 4 3 2 ] Not genuine
d) Disrespectful 7 6 5 4 3 2 ] Respectful
e) Unhelptul 7 6 5 4 3 2 1 Helpful
f) Accepting 7 6 5 4 3 2 ] Non-accepting
g) Caring 7 6 5 4 3 2 1 Uncaring
h) Tense 7 6 5 4 3 2 1 Relaxed
1) Relaxing 7 6 5 4 3 2 ] Not relaxing
j) Easytotalkto 7 6 5 4 3 2 1 Difficult
k) Understanding 7 6 5 4 3 2 1 Not understanding
D) Rigid 7 6 5 4 3 2 1 Flexible
m) Trustworthy 7 6 5 4 3 2 1 Untrustworthy
n) Poor listener 7 6 5 4 3 2 1 Good listener
o) Poor counsellor 7 6 5 4 3 2 1 Good counsellor
p) Directive 7 6 J 4 3 2 1 Non-directive
q) Supportive 7 6 5 4 3 2 1 Unsupportive
r) Unsympathetic 7 6 5 4 3 2 1 Sympathetic
D2. To what extent were you satisfied with your counsellor?

Very satisfied Dissatisfied

7 6 N, 4 3 2 1
D3. To what extent would you recommend your counsellor
to a close friend who was having difficulties sumlar High Poor

to your own? recommendation recommendation
7 6 > 4 3 2 1
D4. To what extent were you satisfied with the time you

had to wart before seemng the counsellor 1n the first place?
Very satisfied Dhssatisfied
7 6 D 4 3 2 1
D5. To what extent were you satisfied with the length

of each session? Very satisfied Dissatisfied
7 6 S 4 3 2 1



D6. To what extent were you satisfied with the number

of sessions? Very satisfied Dissatisfied
7 6 5 4 3 2 ]

D7. What was thereé 1f anything, about the counselling that you found particularly

useful?

D8. What aspects, 1f any, of counselling were particularly unhelpful?

D9. Can you suggest ways m which the counselling could have been improved so as to
be more helpful to you?

Your view of the outcome

This section 1s about how the counselling may have been helpful. It also looks at
the problems you came to counselling for, and how you feel about them now.

(Please circle one number or option from each scale)

D10. How helpful has the counselling been to you overall?
Very helpful Very unhelpful
7 6 » 4 > 2 1

(If you prefer not to say why you sought counselling, please leave D11 & D16

blank but complete the other questions anyway)
D11. In general terms, what was the most major problem or 1ssue for which you sought
help:

D12. How distressing 1s it now? Very distressing not at all
distressing distressmg
7 6 d 4 3 2 1
D15. How difficult does it make things for you now?

Very Not at all
difficult difficult
7/ 6 5 4 3 2 1
D14. To what extent has 1t improved Much improved Much worse
since counselling began? 7 6 5 4 3 2 1

D15. To what extent do you think that this has been

to do with the counselling you received?
Completely Not at all

7 6 > 4 3 2 ]
D16. If you had a second problem with which you wanted help, please say what 1t was:

llllllllllllllllllllllllllllllllllllllllll

D17. How distressing 1S 1t now? Very distressing not at all
distressmg distressmg
7 6 S 4 5 2 |
D18. How difficult does it make things for you now?
Very Not at all
difficult difficult
7 6 S 4 3 2 1
D19. To what extent has 1t improved
since counselling began? Much improved Much worse
7 6 >, 4 3 2 1
D20. To what extent do you think that this has been Completely Not at all
to do with the counselling vou received? 7 6 5 3 3 2 ]

Of course, there may have been more than two issues that counselling helped with, and if
you wish to mention these, please do so on a separate sheet.



How vou feel

This section looks at where you would place yourself on a continuum between one
extreme and another.
(Please circle one number between each of the pairs of words)

D21. Please rate how you have been feeling in the last few davs on each of the following
scales:

a) Worred 7 6 5 4 3 2 1 Not worred
b) Happy 7 6 5 4 3 2 1 Sad

c) Tolerant 7 6 5 4 3 2 ] Irritable

d) Tense 7 6 S 4 3 2 1 Relaxed

e) Lonely 7 6 5 4 3 2 1 Not lonely
f) Tired 7 6 5 4 3 2 1 Energetic

g) Bored 7 6 5 4 3 2 ] Interested
h) Unhealthy 7 6 5 4 3 2 1 Healthy

1) Valuable 7 6 5 4 3 2 1 Worthless
1) Helpless 7 6 5 4 3 2 ] Not helpless
k) Useless 7 6 5 4 3 2 1 Capable

1) Not stressed 7 6 5 4 3 2 | Stressed

m) Sociable 7 6 5 4 3 2 1 Shy

n) Purposeful 7 6 5 4 3 2 1 Purposeless
o) Unconfident 7 6 5 4 3 2 ] Confident
p) Satisfied 7 6 5 4 3 2 ] Dissatisfied
q) Decisive 7 6 5 4 3 2 1 Indecisive

r) Confused 7 6 5 4 3 2 | Clear

s) Unreliable 7 6 5 4 3 2 1 Reliable

t) Anxious 7 6 5 4 3 2 ] Not anxious
r) Depressed 7 6 5 4 3 2 1 Not depressed
D22. Please rate how you would ideallv like to feel:

a) Worried 7 6 5 4 3 2 ] Not worred
b) Happy 7 6 5 4 3 2 ] Sad

¢) Tolerant 7 6 5 4 3 2 1 Irmtable

d) Tense 7 6 5 4 3 2 1 Relaxed

e) Lonely 7 6 5 4 3 2 1 Not lonely
f) Tired 7 6 5 4 3 2 ] Energetic

g) Bored 7 6 5 4 3 2 1 Interested
h) Unhealthy 7 6 5 4 3 2 1 Healthy

1) Valuable 7 6 5 4 3 2 ] Worthless
j) Helpless 7 6 5 4 3 2 1 Not helpless
k) Useless 7 6 .5 4 3 2 1 Capable

) Not stressed 7 6 5 4 3 2 1 Stressed

m) Sociable 7 6 5 4 3 2 1 Shy

n) Purposeful 7 6 5 4 3 2 ] Purposeless
o) Unconfident 7 6 5 4 3 2 1 Confident
p) Satistied 7 6 5 4 3 2 1 Dissatisfied
q) Decisive 7 6 5 4 3 2 1 Indecisive
r) Confused 7 6 5 4 3 2 | Clear

s) Unreliable 7 6 5 4 3 2 1 Rehable

t) Anxious 7 6 5 4 3 2 1 Not anxious
r) Depressed 7 6 5 4 3 2 1 Not depressed



D23. Please indicate whether you strongly agree, agree, disagree, or strongly disagree
with each statement by ticking the appropnate box. Answer as how you usually feel
nOwW. ':

. Strongly Strongly
' Agree Agree Disagree Disagree

a. On the whole I am satisfied U O n J
with myself.

b. At times I think I am no El L J J
good at all.

c. | feel I have a number of J n L Cl
good qualities

d. I am able to do things as J J d m
well as most other people.

e. I feel I do not have much . m W N
to be proud of.

f I certamly feel useless J J i n
at times.

g. I feel I'm a person of worth, U J J .
at least equal with others.

h. I wish I could have more - u J D
respect for myself.

1. All in all, I am inclined to feel 1 u J J
that I am a failure.

j. I take a positive attitude J d L L

D24. Do you have any further comments?
(please feel free to continue on a separate sheet if necessary)

Please return this questionnaire in the stamped addressed envelope
provided.

Many thanks for taking the time to complete this questionnaire.
Your very valuable help is greatly appreciated.



Interview schedules

\

<y

It will be apparent from the sections on the analyses of both sets of interviews
that, as intended, the schedules were not strictly adhered to. Rather, they
provided a framework which could form a basis for the enquiry, and an outline of
a structure 1if it should be required. In practice, clients frequently talked about
most of the topics quite spontaneously, and the schedules were used simply for
the researcher to check that no areas of particular interest had not been covered.
Both schedules were used primanly as notes for the researcher to refer to, and

are included here very nearly in their oniginal form, as used during the interviews

themselves.

Main questions are shown in bold type and follow up questions under the same
general topic area are indented. As with the procedure for the interviews as a
whole, statements to clients rendered here in the first person merely formed a
basis for the researcher to refer to: the exact forms of words used were vaned to

be appropriate to the context and developing relationship with the interviewee.



Interview schedule used with clients, interviewers’ notes and
statements to clients

Thanks for agreeing to take part. Request permission for audio taping the

Interview.

Note: I do NOT want to know any confidential onformation such as what you

talked about or why you had any contact with A.S.C.U. (i.e. the content), but I

am interested in two things:

1) how you felt about the counselling / your counsellor and how useful

it may have been (1.e. the process);

2) how you felt about being asked to help with evaluating the project at

several stages.

Please do not feel you have to go into personal details or answer anything you do

not want to.

Do bear in mind that nothing you say to me will be fed back to anyone - even
A.S.C.U. or your counsellor, let alone anyone 1n the Education Department -

except when collated with a large number of other results and in a way that wll

make certain that you cannot-be identified by anyone.

I want to hear your honest opmnion about all of this, so please do not feel that

you need to be especially nice about the counselling or your counsellor - they

won't know what you have said anyway.

I hope 1t will not take more than about 30 minutes to go over all this.



1. How did you hear about A.S.C.U.?

i-

What dicij';you think about the service before you made contact?
2. How long ago did your counselling end?
3. How many sessions did you have?
4. What was your experience of counselling with A.S.C.U. like?
How did you feel before you contacted A.S.C.U.?

How did / do you feel about your counsellor and the counselling you

received?
How useful was 1t? - What has counselling done for you?

Did 1t help with any 1ssues other than those that prompted you to go in

the first place?

How did / do you feel after the counselling / now?

Do you have any criticisms of the service? How could 1t be improved?
S. Is there any difference ip the amount of time you take off work?

If so, 1s this due to the counselling at all? How?
6. Is there any difference in the quality of your work?

If so, 1s this due to the counselling at all? How?



How do other people in the Education Dept. / at work feel about

A.S.C.US?
7. How did you feel about being asked to take part in this evaluation?

Was there anything about the evaluation process that made you feel

uncomfortable?

Has filing in the questionnaires or taking part in this interview changed

your expenence of / the effects of the counselling at all?

8. Why did you agree to take part in this interview?

Can you think of anything that might have put you off taking part in

this or any other part of the evaluation?

Can you think of anything that would have made it easier or less ...(use

words from 1st subsidiary question to above Question )

Thank you for your time - your comments have been very helpful.

If you think of anything to add to this, please do feel free to contact me either via

A.S.C.U. (confidentially) or at home 1if you prefer.



Interview schedule used with counsellors

t

Thanks for agreeing to take part. Request permission for audi taping the

Interview.
Essentially what I am interested in two things:

The first 1s your experience of counselling with A.S.C.U. - what it has been like

for you, what you have seen happening for clients and so on.

The second 1s about the evaluation, 1ts quality and any effects i1t has had on the

counselling.
What has ‘oﬂ'ering counselling through A.S.C.U. been like for you?
What effects have you seen for clients?

Do you know of eftects for other people?
What does A.S.C.U. counselling achieve?

What do chents get from A.S.C.U.?
What would say are the strengths and weaknesses of A.S.C.U.?
Should money currently put into A.S.C.U. be spent elsewhere?

How do you see A.S.C.U.'s future?

In your opinion, if it should continue, how should A.S.C.U. develop or

change?



Do you want to comment on strengths or weaknesses of counselling you

have provided through A.S.C.U.?

¢

On the subject of the evaluation:

How did you feel about the evaluation, and being asked to take part in it, at

the start?
How do you feel about 1t now?

What has been your experience of taking part in the evaluation process?

Have you been aware of any impact (e.g. harm or benefits) for clients?

Is there anything you'd like to add, about the evaluation or about A.S.C.U.,

or counselling in the Ed. Dept. or anything else?

Thank you for going through all this.

If you want to add anything, please do contact me at home or via Darroch.



Explanation of notation used in transcribing interviews with
A.S.C.U. clients and counsellors

The sj'fmbols are gfouped by the phenomena they record in the conversation:

1. Simultaneous utterances: Utterances starting up simultaneously are linked

together with double left-hand brackets:

TOM: I used to smoke a lot when I was young
L il
BOB: I used to smoke Camels

2. Overlapping utterances: When overlapping utterances do not start up
simultaneously, the point at which an on ongoing utterance is joined by another
1s marked with a single left-hand bracket, linking an ongoing with an interrupting

utterance at the point where overlap begins:

TOM: I used to smoke a lot

BOB: He thinks he's real tough

The point where overlapping utterances stop overlapping is marked with a single

right-hand bracket:

TOM: I used to smoke a lot more than this

BOB: I see



3. Contiguous utterances: When there is no interval between adjacent
utterances, the second being latched immediately to the first (without

overlapping 1t), the utterances are linked together with equal signs:

TOM: I used to smoke a lot=

BOB: =He thinks he's real tough

The equal signs are also used to link different parts of a single speaker's utterance
when those parts comprise a continuous flow of speech that have been separated
to different Iines by transcript design, accommodating an intervening

interruption:

TOM: T used to smoke a lot more than this=

BOB: You used to smoke
TOM: =but I never inhaled the smoke

4. Intervals within and between utterances: A short untimed pause within an

utterance 1s indicated by a dash:
- DEE: Umm - my mother will be right 1n

Longer untimed pauses use a series of dashes. 1 dash indicates approximately
1/2 a second. Untimed intervals heard between utterances are described within

double parentheses and inserted where they occur:



(( pause )) REX: Are you ready to order

+ (( pause ))

PAM: Yes thank you we are

S. Characteristics of speech delivery: In the transcripts, punctuation is not

used to mark conventional grammatical units, but rather, attempts to capture

characternistics of speech delivery. For example, a colon indicates an extension of

the sound or syllable 1t follows:

co:lon RON: What ha:ppened to you

and more colons prolong the stretch:

co::lons MAE.: Iju::sscan't come

TIM: I'mso::: sorryre:::ally I am

The other punctuation marks are used as tollows:

A full stop indicates a stopping fall in tone, not necessarily the end of a sentence.

A comma indicates a continuing intonation, not necessarily between clauses ot

sentences.

A question mark indicates a rising inflection, not necessarily a question.

An exclamation mark indicates an animated tone, not necessarily an exclamation.



Hornzontal ellipses indicate that an utterance is being reported only in part, with
additional speech éither coming betfore, in the middle, or after the reported

fragmént, depending on the location of the ellipses.

Emphases are indicated by varneties of italics, the larger the italics, the greater is

the relative local stress:
italics ANN: It happens to me mine

italics BEN: It's not either yours it's mine
ITALICS ANN: I DON'T KNOW WHY YOU'RE SO HARD ON THIS

Parentheses are used to enclose a description of some phenomenon the
transcriptionist does not want to wrestle with. These can be vocalisations that

are not, for example, spelled gracefully or recognisably:
TOM: 1 used to ( cough ) smoke a lot
BOB: ( sniffle) He thinks he's tough
ANN: ( snorts )

6. Transcription doubt: A single question mark enclosed within single
parentheses indicates a section of tape that could not be heard, and is

consequently in doubt, as 1n:
TED: I(7)

(BEN): We all (?)



Appendix A.2: Questionnaires from the evaluation of employee

counselling in a large financial services company

Stage one: General Population Survey Questionnaire



General Population Survev Questionnaire

Connect is a free, confidential counselling service. By completing this survey you will be helping the

service develop, even 1f you personally do not expect to use the service. All information given here
will be held in the strictest confidence. You do not need to give your name. Only the most general

personal information has been asked for, to guarantee anonymity.
Stephen Goss, Independent Researcher with Strathclyde University.

Please tick the appropriate boxes:

GA/GENI. Agerange: 16 -200 21-25 0 26-30 O 31-35 O 36 -40 O
41 -45 U 46 - 50 51-55 O 56 -60 60+ J
GA/GEN?2. Please indicate at what level you work:
Grade M1 or above d
Grade 10 - 14 with supervisory
responsibilities J
Other staff .

GA/GEN3. Sex: Female d Male U

GA/GEN4. How long have vou been with this company? Years Months
GA/GENS. Do vou expenence stressful conditions at work? Yes 4 No U

GA/GEN®6. Do vou talk to anvone about vour most serious problems? Yes 1 No U

GA/GENT7. Do you practice stress managing activities such as deliberate relaxation, regular
exercise, etc.?  Very Frequently (J Frequently (J Occasionally d Seldom / Never U

GA/GENS. Do you use "damaging solutions” for stress e.g. alcohol, tobacco, barbiturates,
tranquillisers etc.?  Very Frequently (J Frequently J Occasionally O Seldom /Never U

GA/GEN9. Would you ever consider using a confidential counselling service such as Connect?

Yes d No U
GA/GEN10. Do you feel you have been fully informed about the services of Connect?
Yes @ No U
GA/GEN11. Have you been off work in the last year with an illness you think could have been
stress related? Yes O No U Number of days:
GA/GEN12. To what extent would you recommend High Poor
Connect to a close friend who was recommendation recommendation

having difficulties? 7 6 5 4 3 ) 1



GA/GEN13. To what extent would you feel able to rely  Completely Not at all
on the confidentiality of this service? 7 6 5 4 3 2 1
GA/GEN14. Can you suggest ways in which the counselling could have been improved so as to be

more helpful to you?

'\

GA/GEN15. Do you have any other comments?
(please feel free to continue on a separate sheet if necessary)

Please return this questionnaire to the address shown overleat.
Your answers are vital to the development of this service.

Many thanks for taking the time to complete this questionnaire.
Your very valuable help is greatly appreciated.



Stage two: Telephone contacts record sheet (revised)



T'elephone contacts record sheet (revised)

GATEL2/1 a) Date: / / GATEL?2/3 Location (if known):
b) Time: (24 hour clock) . Glasgow: U
c) Length of call: ﬁ (minutes) 2 Leeds: -
d) Call number: o “(sequential) 3. Kmsmromﬁmn J
e) Call takenby: (initials) 4. Birmingham: -
) New: u J London: a
g) Repeat call 1 (give previous call no. if known): > G.A. Bonus; Amvoo_.@ area) U
GATEL2/2 a) Gender: — 7. Other: (please specify)d
1. Male u
2». Female 0] GATEL2/4 Nature of call / problem:  (Tick all the boxes that apply)
b) Age (if known) L. mB_umou\Bm:n J
1 16 - 20 0 2. Physical health: J
2 21 - 25 0 3. Emotional health: L
3 26 - 30 0 4. Family: 0
4 31 - 35 0 s. Relationship: L}
3 36 - 40 0] 6. Substance abuse: U
’ 41 - 45 0 7 Bereavement: J
v 46 - 50 0 8 Financial / debt: )
: 51 - 55: Q > Housing J
N 56 - 60 0 10, Other: (please specify) .
_nov Q-.SQAMA\MM MMOEDV - GATEL?2/S Mﬂww.-_: (Tick all the boxes that apply)
. M1 or-above 0 . Information only: J
) 10 - 14 0 2 Telephone "counselling" J
(with supervisory responsibilities) 3, Referral to counsellor: (please specify) J
3. Other staff n
' Not an employee of GA = 4 Other: (please %momm\.wminilu - -

If other than information only, please complete reverse.



GATEL2/6 a) What was the most major reason for the call (if
known)?

b) To what extent has the caller's situation / difficulty improved as a
result of this call?
Much Improved Much worse b) What, if anything, did the caller find most helpful?
7 6 5 4 I

"
Y

GATEL?2/7 a) What other issues were raised?

b) To what extent do you estimate these may have improved as a

result of this call?
Much Improved Much worse

7 6 > 4 _ ¢) Further Comments (including evaluative comments from the caller):

‘d
NS

GATELZ2/8 a) Overall, how helpful was this call to the person?
Very Not at all

helpful helpful
1. 6 S 4 1

S
N

.-..J .._..I *

), 34 b) Did you get the impression there were things the person was unable
wiito discuss? Yes d No Q Don't know U

" GATEL2/9 a) How could the help offered have been improved?



Stage three: Counsellor assessment of problems: after session one

-
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Counsellor assessment of problems: after session one
Please complete this form for each client after their first session with you. If you do not feel it

to be appropriate to do so, please inform the researcher. The purpose of this questionnaire, is to
allow comparisons between this and information to be given at the end of counselling.

GA/A1l. What do you see as the person's most major issue or reason for seeking counselling?
(i.e. Presenting issue)

GA/A2. How distressing has this been for them? Very Not at all
distressing distressmg
7 6 > 4 3 2 1
GA/A3. How difficult has this made things for them? Very Not at all
difficult difficult
7 6 > 4 3 2 ]
GA/A4. As far as you know, to what extent does  Verv much Not at all

this affect their work? 7 6 5 4 3 2 ]

GA/AS. If there 1s another 1ssue or reason this person came to see you, please state what it is:
(i.e. main underlying issue)

GA/A7. How distressing has it been for them? Very Not at all
distressing distressing
7 6 S 4 3 2 1
GA/AS8. How difficult has this made things for them? Very Not at all
difficult difficult
7 6 S 4 3 2 1
GA/A9. As far as you know, to what extent does Very much Not at all
this affect their work? 7 6 5 4 3 2 1
GA/A10. How hopetul are you that Very hopeful Not hopefiul
ou will be able to help? 7 6 5 4 3 2 1

GA/All. As far as you can, please rate how you think the person feels on the following scales:
Obviously, at this stage you will be using very limited experience, but please endeavour to do so as
far as you can. If you are unable to complete any of the scales, simply tick the don't know box as

appropriate. Don't know
a) Worried 7 6 5 4 3 2 1 Not worred .
b) Happy 7 6 5 4 3 2 1 Sad .
¢) Tolerant 7 6 5 4 3 2 ] Irmitable .
d) Tense 7 6 5 4 3 2 ] Relaxed J
e) Lonely 7 6 5 4 3 2 ] Not lonely J
f) Tired 7 6 5 4 3 2 ] Energetic .l
¢) Bored 7 6 5 4 3 2 ] Interested u
h) Unhealthy 7 6 5 4 3 2 1 Healthy -
1) Valuable 7 6 5 4 3 2 1 Worthless J
J) Helpless 7 6 5 4 3 2 1 Not helpless -
k) Useless 7 6 5 4 3 2 1 Capable -
I) Not stressed 7 6 5 4 3 2 ] Stressed J
m) Sociable 7 6 5 4 3 2 1 Shy n
n) Purposeful 7 6 5 4 3 2 1 Purposeless d
o) Unconfident 7 6 5 4 3 2 ] Confident n
p) Satisfied 7 6 5 4 3 2 ] Dissatisfied J
q) Decisive 7 6 5 4 3 2 1 Indecisive J
r) Contused 7 6 5 4 3 2 ] Clear J
s) Unreliable 7 6 5 4 3 2 ] Reliable J
t) Anxious 7 6 5 4 3 2 ] Not anxious J
u) Depressed 7 6 5 4 3 2 ] Not depressed .



Stage four: Questionnaire to clients at the end of counselling
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Questionnaire to clients at the end of counselling
What we would like you to do

Please read these instructions carefully:

Answer all the questions, as far as you are able and willing to do.

Work quickly giving your first and natural answer; be accurate and honest!
If you make a mistake, cross it out and make your new answer.

Check each questionnaire to ensure you have answered all the items.

[ would like to stress again that all the information given 1n all the questionnaires will ONLY be seen
by an independent researcher, and will be held in the strictest confidence. Nobody will know what
your answers are, and information will not be passed on to your counsellor or anyone at the
counselling service. This 1s to make certain that your confidentiality 1s protected at all times. You do
not need to give your name unless you wish to do so. The questionnaires deliberately avoid asking
for personal information other than the very general questions below 1n order to absolutely guarantee
total anonymuty.

Biographical Information
Please tick the appropnate boxes:

GA/C1. Age range: 16 -20 0 21-25 U 26 -30 O 31-35 Q 36-40 U
41 - 45 U 46 -50 W 51-55 A 56-60 U 60+ U

GA/C2. Please indicate at what level you work:
Grade M1 or above
Grade 10 - 14 with supervisory
responsibilities (about 5 or more staff)

Other staff
Not an employee of [the company]

o0 O

GA/C3.Sex: Femaleld Male d

GA/C4. How long have you been with this company? (if applicable) Years ___ Months



This section is to give some indications of what you think of your counsellor and of the counselling
process you have been through. Remember your counsellor will not know what you have said. It is
important that you are honest, regardless of whether your answers seem positive or negative.

GA/C5S. Please rate your ové;;all impressions of the counsellor on the following scales:
(please circle one number in each scale)

a) Interested 7 6 S 4 3 2 1 Uninterested
b) Cold 7 6 S 4 3 2 ] Warm
¢) Genuine 7 6 5 4 3 2 ] Not genuine
d) Disrespectful 7 6 5 4 3 2 ] Respectful
e) Unhelptul 7 6 5 4 3 2 1 Helpful
f) Accepting 7 6 > 4 3 2 1 Non-accepting
g) Canng 7 6 5 4 3 2 1 Uncaring
h) Tense 7 6 5 4 3 2 1 Relaxed
1) Relaxing 7 6 5 4 3 2 ] Not relaxing
1) Easy to talk to 7 6 5 4 3 2 ] Difficult
k) Understanding 7 6 5 4 3 2 1 Not understanding
1) Rigad 7 6 5 4 3 2 1 Flexible
m) Trustworthy 7 6 5 4 3 2 ] Untrustworthy
n) Poor listener 7 6 5 4 3 2 ] Good listener
0) Poor counsellor 7 6 5 4 3 2 1 Good counsellor
p) Directive 7 6 5 4 3 2 ] Non-directive
q) Supportive 7 6 5 4 3 2 1 Unsupportive
r) Unsympathetic 7 6 5 4 3 2 1 Sympathetic
GA/C6. To what extent were you satisfied Very satisfied Dissatisfied
with your counsellor? 7 6 5 4 3 2 |
GA/C7. To what extent would you recommend your High Poor
counsellor to a close frniend who was having recommendation recommendation
difficulties similar to your own? 7 6 5 4 3 2 1
GA/C8. To what extent were you satisfied with the time Very satisfied Dissatisfied
ou had to wait before seeing the counsellor in the first place? 7 6 5 4 3 2 1
GA/C9. To what extent were you satisfied with the Very satisfied Dissatisfied
length of each session? 7 6 5 4 3 2 1
GA/C10. To what extent were you satisfied with the Very satisfied Dissatisfied
number of sessions? 76 5 4 3 2 1
GA/C11. To what extent did you feel able to rely Completely Not at all
on the confidentiality of this service? 7 6 5 1 3 2 1

GA/C12. Were there topics you felt unable to discuss with the counsellor? Yes / No

GA/C13. Who decided that the counselling should finish when 1t did? You / Counsellor / Both

GA/C14. What was the reason for finishing?

GA/C15. What was there, if anything, about the counselling that you found particularly usetul?



GA/C16. What aspects, if any, of counselling were particularly unhelpful?

L
.."'.

y.

GA/C17. Can you suggest ways in which the counselling could have been improved so as to be more
helptul to you?

GA/C18. Do you have any other comments?
(please feel free to continue on a separate sheet if necessary)

This section i1s about how the counselling may have been helpful. It also looks at the problems you
came to counselling for, and how you feel about them now.

(Please circle one number or option from each scale)
GA/C19. How helptul has the counselling Very helpful Very unhelpful

been to vou overall? 7 6 5 3 3 ) |

GA/C20. Did the counselling help you in any of the following ways?

a) Made me explore my problems Yes / No / Unsure
b) Helped me to clanfy my problems Yes / No / Unsure
C) Enabled me to understand my problems better Yes / No / Unsure
d) Helped me to change the way I view things Yes / No / Unsure
e) Helped me to come to terms with my problems Yes / No / Unsure
f) Enabled me to understand myself more Yes / No / Unsure
g Helped me feel better about myselt Yes / No / Unsure
h) Helped me understand other people better Yes / No / Unsure
1) Helped me communicate better with others Yes / No / Unsure
1) Helped me to set goals | Yes / No / Unsure
k) Helped me to decide what to do Yes / No / Unsure
) Enabled me to solve my problems Yes / No / Unsure
m)  Helped me to evaluate what I do Yes / No / Unsure
n) Gave me new skills Yes / No / Unsure

0) Others (please describe)



(If you prefer not to say why you sought counselling
please leave those sections blank but complete tne other questions anyway)
GA/C21. In general terms, what was the most major reason you sought counselling?:

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
lllllllllllllllllllllllllllllllllllllll
llllllll

GA/C22. To what extent dld‘ this 1ssue cause you

Very much Not at all
difficulties before vou first saw vour counsellor? 7 6 S 4 3 2 1
GA/C23. To what extent did these Very much Not at all
difficulties affect vour work? 7 6 5 4 3 ), l

GA/C24. To what extent does this 1ssue cause Verv much Not at all
cause vou difficulties now? 7 6 5 4 3 2 1

GA/C25. In general, to what extent has 1t improved? Much improved Much worse

7 6 S 4 3 2 |

GA/C26. To what extent do you think that this has Completely Not at all
been to do with the counselling vou received? 7 6 5 4 3 2 1

GA/C27. If there was a second reason you wanted to see a counsellor, please say what it was:

-------------------------------------------------------------------------------------------------------------------------------------------

GA/C28. To what extent did this issue cause you Very much Not at all
difficulties before vou first saw vour counsellor? 7 6 3 4 3 2 -1
GA/C29. To what extent did these Very much Not at all
difficulties affect vour work? 7 6 5 4 3 2 1

GA/C30. To what extent does this 1ssue cause Very much Not at all
cause vou difficulties now? 7 6 5 4 3 2 l

GA/C31. In general, to what extent has it improved? Much improved Much worse
7 6 >, 4 3 2 |

GA/C32. To what extent do you think that this has Completely Not at all
been to do with the counselling vou received? 7 6 5 4 3 2 ]

Of course, there may have been more than two issues that counselling helped with, and if you wish to
mention these, please do so below.

GA/C33. Do you have any further comments?
(please feel free to continue on a separate sheet if necessary)

Please return this questionnaire in the stamped addressed envelope provided.
Your answers are vital to successful evaluation of this service.

Many thanks for taking the time to complete this questionnaire.
Your very valuable help is greatly appreciated.




Stage five: Counsellor assessment of outcome (post-counselling)

‘F



Counsellor assessment of outcome (Qost-counselling!

Please complete this questionnaire after the last session with this client. It 1S Intended to be
compared with similar information given by you and the client.

GA/B1. How helpful has the (;:ounselling Very helpful Very unhelpful
been to the person overall? 7 6 3 4 3 3 ]

GA/B2. Did the counselling help the person in any of the following ways?

a) In exploring problems Yes / No / Unsure

b) In clanfying problems Yes / No / Unsure

¢) In understanding problems better Yes/ No/ Unsure

d) In changing the way s/he view things Yes / No / Unsure

e) In coming to terms with their problems Yes / No / Unsure

f) In understanding themselves more Yes / No / Unsure

g) In feeling better about him/herself Yes / No / Unsure

h) In understanding other people better Yes / No / Unsure

1) In communicating better with others Yes / No / Unsure

1) In setting goals Yes / No / Unsure

k) In deciding what to do Yes/ No / Unsure

l) In solving problems Yes / No / Unsure

m) In evaluating what s/he does Yes / No / Unsure

n) In gaining new skills Yes / No / Unsure

o) Others (please describe)

GA/B3. In general terms, what was this person's most major issue or reason for seeking counselling:

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii

(GA/B4. How distressing is it for them now? Very Not at all
distressing distressmg
7 6 > 4 > 2 |
GA/B5. How difficult does it make very Not at all
things for them now? difficult difficult
/ 6 S 4 5 2 ]
(GA/B6. As far as you know, to what extent Very much Not at all
does it affect their work now? 7 6 5 4 3 2 ]
GA/B7. To what extent has it improved? Much improved Much worse
7 6 D 4 3 2 1
GA/B8. To what extent do you think that this has Completely Not at all
been to do with the counselling they received? 7 6 5 4 3 2 1

GA/B9. If the person had a second issue or reason they came to see you, please say what 1t was:

IIIIIIIIII
-----------------------------------------------------------------------------------------------------------------------------------

GA/B10. How distressing is it for them now? very not at all
distressmg distressmg
7 6 S 4 3 2 1
GA/B11. How difficult does it make very Not at all
things for them now? difficult difficult
] 6 D 4 R 2 ]
GA/B12. As far as you know, to what extent Very much Not at all
does 1t affect their work now? 7 6 5 4 3 2 1
GA/B13. To what extent has 1t improved? Much improved Much worse
7/ 6 > 4 3 2 1
GA/B14. To what extent do you think that this has Completely Not at all

]

(A
5~
)
NI

been to do with the counselling they received? 7 6




GA/B15. Please rate how you think the person feels now, on each of the following scales:
If you are unable to complete any of the scales please tick the appropriate "Don't know" box.

Don't know
a) Worrned 7 6 5 4 3 2 1 Not worried .
b) Happy 7 6 5 4 3 2 ] Sad .
c) Tolerant 7 -6 5 4 3 2 ] [rmitable -
d) Tense 7 6 5 4 3 2 ] Relaxed -
e) Lonely 7 6 5 4 3 2 ] Not lonely .
f) Tired 7 6 5 4 3 2 1 Energetic .
o) Bored 7 6 5 4 3 2 ] Interested o
h) Unhealthy 7 6 5 4 3 2 1 Healthy -
1) Valuable 7 6 5 4 3 2 ] Worthless ]
1) Helpless 7 6 5 4 3 2 1 Not helpless J
k) Useless 7 6 5 4 3 2 ] Capable -
1) Not stressed 7 6 5 4 3 2 ] Stressed .
m) Sociable 7 6 5 4 3 2 ] Shy J
n) Purposeful 7 6 5 4 3 2 1 Purposeless .
o) Unconfident 7 6 5 4 3 2 ] Confident J
p) Satisfied 7 6 5 4 3 2 1 Dissatisfied -
q) Decisive 7 6 5 4 3 2 1 Indecisive J
r) Confused 7 6 5 4 3 2 1 Clear o
s) Unreliable 7 6 5 4 3 2 1 Reliable -
t) Anxious 7 6 5 4 3 2 1 Not anxious .
u) Depressed 7 6 5 4 3 2 ] Not depressed J

GA/B16. How long did the person have to wait before counselling? ...

GA/B17. How many sessions of counselling did the person receive?

lllllllllllllllllllllllllllllllllllllllllllllllllll

GA/B18. How long were the sessions, on average? ..................... USSP RPN

GA/B19. Were there any issues that the person was unable to discuss? Yes/ No /Don't
know

GA/B20. Can you suggest ways in which the counselling could have been improved so as to have
been more helpful?

GA/B21. Have you any further comments?



Stage six: Questionnaire for clients at follow up

‘.



Questionnaire for clients at follow up
What we would like you to do

Please read these instructions carefully:

Answer all the questions, as far as you are able and willing to do.

Work quickly gi\;ing your first and natural answer; be accurate and honest!
If you make a mistake, cross it out and make your new answer.

Check each questionnaire to ensure you have answered all the items.

I would like to stress again that all the information given in all the questionnaires will ONLY be seen
by an independent researcher, and will be held 1n the strictest confidence. Nobody will know what
your answers are, and information will not be passed on to your counsellor or anyone at the
counselling service. This 1s to make certain that your confidentiality 1s protected at all times. You do
not need to give your name unless you wish to do so. The questionnaires deliberately avoid asking

for personal information other than the very general questions below in order to absolutely guarantee
total anonymity.

Biographical Information
Please tick the appropnate boxes:

GA/D1. Age range: 16 -20 U 21-25 U 26-30 Q 31-35 U 36 -40 U
4] -45 U 46 - 50 U 51-55 O 56 -60 60+ O

GA/D2. Please indicate at what level you work:
Grade M1 or above
Grade 10 - 14 with supervisory
responsibilities (about 5 or more statf)

Other staft
Not an employee of [the company]

oo U

GA/D3.Sex: Femaled MaleUd

GA/D4. How long have you been with this company?’ (if applicable) Years ___ Months




Thus section 1s to give some 1indications of what you think of your counsellor and of the counselline

process you have been through. Remember your counsellor will not know what you have said. It {;

important that you are honest, regardless of whether your answers seem positive or negative.

GA/DS. Please rate your overall impressions of the counsellor on the following scales:
(please circle one number in each scale)

a) Interested 7 6 S 4 3 2 1 Uninterested

b) Cold 7 6 5 4 3 2 ] Warm

¢) Genuine 7 6 5 4 3 2 1 Not genuine

d) Disrespectful 7 6 5 4 3 2 ] Respectful

e) Unhelpful 7 6 5 4 3 2 1 Helpful

f) Accepting 7 6 5 4 3 2 1 Non-accepting

g) Canng 7 6 5 4 3 2 ] Uncanng

h) Tense 7 6 5 4 3 2 ] Relaxed

1) Relaxing 7 6 5 4 3 2 ] Not relaxing

1) Easy to talk to 7 6 5 4 3 2 1 Difficult

k) Understanding 7 6 5 4 3 2 1 Not understanding

I) Rigid 7 6 5 4 3 2 1 Flexible

m) Trustworthy 7 6 5 4 3 2 1 Untrustworthy

n) Poor listener 7 6 5 4 3 2 ] Good listener

0) Poor counsellor 7 6 5 4 3 2 ] Good counsellor

p) Directive 7 6 5 4 3 2 ] Non-directive

q) Supportive 7 6 5 4 3 2 ] Unsupportive

r) Unsympathetic 7 6 5 4 3 2 1 Sympathetic

GA/D6. To what extent were you satisfied Very satisfied Dissatisfied
with your counsellor? 7 6 5 4 3 2 1

GA/D7. To what extent would you recommend your High Poor

counsellor to a close fmend who was having recommendation recommendation

difficulties similar to your own? 7 6 5 4 3 2 1

GA/DS8. To what extent were you satisfied with the time  Very satisfied Dissatisfied

ou had to wait before seeing the counsellor in the first place? 7 6 5 4 3 2 |

GA/DS. To what extent were you satisfied with the Very satisfied Dissatisfied
length of each session? 7 6 5 4 3 2 1

GA/D10. To what extent were you satisfied with the Very satisfied Dissatisfied
number of sessions? 7 6 5 4 3 2 L

GA/D11. To what extent did you feel able to rely Completely Not at all

on the confidentiality of this service? 7 6 3 4 3 ) ]

GA/D12. Were there topics you felt unable to discuss with the counsellor? Yes / No

GA/D13. Who decided that the counselling should finish when 1t did? You / Counsellor / Both

GA/D14. What was the reason for finishing?

GA/D15. What was there, if anything, about the counselling that you found particularly useful?




GA/D16. What aspects, if any, of counselling were particularly unhelpful?

\

.

{

GA/D17. Can you suggest ways in which the counselling could have been improved so as to be more
helptul to you?

GA/D18. Do you have any other comments?
(please feel free to continue on a separate sheet if necessary)

Thus section 1s about how the counselling may have been helpful. It also looks at the problems you
came to counselling for, and how you feel about them now.

(Please circle one number or option from each scale)
GA/D19. How helpful has the counselling Very helpful Very unhelpful
been to you overall? 7 6 5 4 2 ]

ls)

GA/D20. Did the counselling help you 1n any of the following ways?

a) Made me explore my problems Yes / No / Unsure
b) Helped me to clanfy my problems Yes / No / Unsure
C) Enabled me to understand my problems better Yes / No / Unsure
d) Helped me to change the way I view things Yes / No / Unsure
e) Helped me to come to terms with my problems Yes / No / Unsure
f) Enabled me to understand myself more Yes / No / Unsure
g) Helped me feel better about myself Yes / No / Unsure
h Helped me understand other people better Yes / No / Unsure
1) Helped me communicate better with others Yes / No / Unsure
1) Helped me to set goals Yes / No / Unsure
k) Helped me to decide what to do Yes / No / Unsure
y Enabled me to solve my problems Yes / No / Unsure
m)  Helped me to evaluate what I do Yes / No / Unsure
n) Gave me new skills Yes / No / Unsure

0)  Others (please describe)



(If you prefer not to say why you sought counselling
please leave those sections blank but complete the other questions anyway))

GA/D21. In general terms, what was the most major reason you sought counselling?

--------------------------------------------------------------------------------------------------------
IIIIIIIIIIIIIIIIIIIIIIII
---------------

GA/D22. To what extent did thlS 1SSuUe cause you

Very much Not at all
difficulties before vou first saw your counsellor? 7 6 5 4 3 ) 1
GA/D23. To what extent did these Verv much Not at all
difficulties affect vour work? 7 6 5 4 3 2 1
GA/D24. To what extent does this issue cause Very much Not at all
cause vou difficulties now? 7 6 5 4 3 2 |
GA/D25. In general, to what extent has it improved? Muc improved Much worse
7 6 S 4 3 2 1
GA/D26. To what extent do you think that this has Completely Not at all
been to do with the counselling vou received? 7 6 5 4 3 2 ]

GA/D27. If there was a second reason you wanted to see a counsellor, please say what it was:

---------------------------------------------------------------------------------------------------------------------------------------------------

GA/D28. To what extent did this 1ssue cause you Very much Not at all
dithiculties before vou first saw vour counsellor? 7 6 5 4 3 2 1
GA/D29. To what extent did these Very much Not at all
difficulties affect yvour work? 7 6 5 4 3 2 1

GA/D30. To what extent does this issue cause Very much Not at all
cause vou difficulties now? 7 6 5 4 3 2 ]

GA/D31. In general, to what extent has it improved? Much improved Much worse
7/ 6 5 4 3 2 |

GA/D32. To what extent do you think that this has Completely Not at all
been to do with the counselling vou recetved? 7 6 5 4 3 2 1

Of course, there may have been more than two issues that counselling helped with, and if you wish to
mention these, please do so below.

GA/D33. Do you have any further comments?
(please feel free to continue on a separate sheet if necessary)

Please return this questionnaire in the stamped addressed envelope provided.
Your answers are vital to successful evaluation of this service.

Many thanks for taking the time to complete this questionnaire.
Your very valuable help is greatly appreciated.




Appendix A.3: Questionnaires from the evaluation of the R.A.M.H.

counselling service .

X
‘.

Form A: Counsellor assessment of problems / issues: after session one



Counsellor assessment of problems / issues:
after session one

'

Please complete this form for each client after their first session with you. If you do not feel 1t to
be appropnate to do so, please record this on the form and return it anyway. No reasons need be

given. The purpose of this questionnaire, is to allow comparisons between this and similar information

which will be given by the client directly to the researcher. The client has been told that they will not
have to discuss their answers with their counsellor, unless they wish to do so.

RAMH/A1. What do you see as the person's major problem or issue?

(circle one number)
RAMH/A2. How distressing has it been for them?  Very

Not at all
distressing distressing
7 6 > 4 3 2 |
RAMH/A3 How difficult has this made life for them?very Not at all
difficult difficult
7 6 5 4 3 2 1

RAMH/AA4. If there is another problem or issue with which the person needs help, what do you see 1t
as?

RAMH/AS. How distressing has it been tfor them? very Not at all
distressing, distressmg
7 6 5 4 3 2 1
RAMH/A6 How difficult has this made life for them? very Not at all
difficult difficult
7 6 > 4 3 2 1

RAMH/A7. Are there other issues or comments you would like to record at this stage?

RAMH/A7a. How hopeful are you that you Very hopeful Not hopeful
will be able to help? 7 6 5 4

(I
NI
—



X

Form B: Counsellor assessment of outcome (post-counselling)



Counsellor assessment of outcome (post-counselling)

8

Please complete this questionnaire when the client has stopped coming to see you. It is intended to be

compared with simular information given by the client directly to the researcher. As with all parts of

the evaluation, the client has been told that they do not have to discuss any of their answers with you,
unless they wish to do so.

(Please circle one number or option from each scale)

RAMH/B1. How helptul has the counselling Very heipful Very unhelpful
been to the person overall? 7 6

N
L
l,J
N
-

RAMH/B2. What was this person's major problem or issue?

RAMH/B3. How distressing has it been for them?  veny Not at all
distressmg distressing,
7 6 > 4 3 2 1
RAMH/B4. How difficult does this make life for them now?
Very Not at all
difficult Difficult
7 6 > 4 3 2 ]
RAMH/BS. To what extent has 1t improved?  Much improved Much worse
7 6 > 4 3 2 1
RAMH/B6. To what extent do you think that this has compietely Not at all
been to do with the counselling they received? 7 6 5 4 3 2 |

RAMH/B7. If there was a 2nd problem or issue for which this person sought help, what was 1t”

RAMH/BS8. How distressing has it been for them? very Not at al]
distressmg distressmg
7 6 > 4 3 2 1
RAMH/B9. How difficult does this make their life for them now?
' Very Not at all
difficult difficult
7 6 S 4 3 2 |
RAMH/B10. To what extent has it improved? Much improved Much worse
7 6 5 4 3 2 1
RAMH/B11. To what extent do you think that this Completely Not at all
has been to do with the counselling they received? 7 6 5 4 3 2 1

RAMH/B12 Are there other issues you wish to comment on? (Briefly specify)

(Continued overleaf)



RAMH/B15. How long did the person have to wait before counselling?

llllllllllllllllllllllllllllllllllllll

RAMH/B14. How many sessions of counselling did the person receive?

lllllllllllllllllllllllllllllllllllllllll

RAMH/B15. Were there any issues that the person was unable to discuss? Yes/ No / Don't know

RAMH/B16. Can you suggest ways in which the counselling could have been improved so as to be
more helptul?

RAMH/B17. Have you any further comments?

Demographic details for this client:

RAMH/B18 Age: Under16 L0 16-200 21-25 QO 26-30 O 31-35 O 36-40 U
41 -45 U 46-50 Q 51-55 0 56-60 4 60+ J

RAMH/B19 Gender:M/F
RAMH/B20 Marital Status: Single / M / Co-hab / Div/ Sep / Wid / Smgle Parent / Don't know
RAMH/B21 Employment Status: Employed / Self-Employed / Unemployed / Student / Retired /

House wife or husband / On sickness / disability benefits / Don't know

RAMH/B22 Referred by:




Form C: Clients’ pre-counselling questionnaire

y.

4



Your reasons for seeking counselling

These questions are intended to try to capture your view of your main reasons for seeking counselling.
There may, of course, be more than two issues, but it was felt that just looking at the most important
ones would be sufficient for evaluation purposes and would prevent the form being too long and
complex. This questionnaire should be completed before your first counselling session, if at all
possible. Your counsellor will not know what your answers are. unless vou choose to tell them.

If you prefer not to state what 1ssues or problems have brought you to counselling, please leave these
spaces blank, but complete the other questions anyway.

(please circle one of the numbers, or write in the space as appropriate)

RAMH/C1. What 1s the major problem or issue for which you are seeking help?

RAMH/C2. How distressing i1s 1t? Very distressing not at all
distressing
7 6 > 4 3 2 ]
RAMH/C3 How much difficulty does this cause in your life now?
Very difficult Not at all

difficult
7 6 > 4 3 2 1
RAMH/C4. How long has it been an 1ssue for you? (in approximate weeks or months)

RAMH/CS5. Ifthere is a 2nd problem or issue for which you are seeking help, please say what 1t 1s:

RAMH/C6. How distressing 1s it? Very distressing not at all
| distressing
7 6 5 3 3 2 1
RAMH/C7 How much difficulty does this cause in your life now?
) Very difficuit Not at all

difficult
7 6 » 4 3 2 1
RAMH/CS. How long has it been an issue for you? (in approximate weeks or months)

RAMH/C9. How hopeful are you that Very hopefl Not at all
counselling will help?

(Continued overleat)



These questions are about how you feel and how things have been with you during the past 4 weeks.
For each question, please give the one answer that comes closest to the way you have been feeling.
(Please circle one number in each scale)

RAMH/C10. How much of the time during the past 4 weeks:

<)

$.

RAMH/C11. During the past 4 weeks, have you had any of the following problems with your

work or other regular daily activities as a result of any emotional problems (such as feeling
depressed or anxious) ?

(Please tick one box for each question)

a. Cut down on the amount of time you spent on work or other activities Yes (1 No
b. Accomplished less than you would like Yes U No U
c. Didn't do work or other activities as carefully as you would like Yes d No U

RAMH/C12. During the past 4 weeks to what extent have any emotional problems interfered

with your normal social activities with family, friends, neighbours or others?
Not at all Slightly Moderately Qurte a bt Extremely

1 2 3 4 >

RAMH/C13. And how much of the time have any emotional problems interfered with your

normal social activities?
All of the time Most of the time Some of the time A lttle of thetime None of the time

l 2 3 4 3

RAMH/C14. Do you have any further comments? (please continue overleaf if you wish)



Form D: Clients’ post-counselling questionnaire



What we would like you to do

Please read these instructions carefully:
Answer all the questions, .as far as you are able and willing to do.

Work quickly, giving your first and natural answer; be accurate and honest!
If you make a mistake, cross it out and make your new answer.

Check each questionnaire to ensure you have answered all the items.

Your evaluation of counselling

This section 1s to give some indications of what you think of your counsellor and of the counselling

process you have been through. Remember, whatever your answers are, your counsellor will not
know what you have said, unless you choose to tell them. It is important that you are honest about

your answers regardless of whether they seem positive, negative or just indifferent.

RAMH/D1. To what extent were you satisfied Very satisfied Dissatisfied

with your counsellor? 7 6 5 4 3 2 1
RAMH/D2. To what extent would you recommend your High Poor
counsellor to a close friend who was having difficulties recommendation Recomendation
similar to your own? 7 6 5 4 3 2

(Please delete the options which do not apply, or write in the space provided)
RAMH/D3. Were there topics you felt unable to discuss with the counsellor? Yes/ No

RAMH/D4. What was there, if anything, about the counselling that you found particularly usetul?

RAMH/DS. What aspects, if any, of counselling were particularly unhelpful?

RAMH/D6. Can you suggest ways in which the counselling could have been improved so as to be
more helpful to you?



Your view of the outcome
This section is about how the counselling may have been helpful. It also looks at the problems you
came to counselling for, and how you feel about them now.

(Please circle one number oi{ option from each scale)
RAMH/D7. How helpful has the counselling Very helpfil

Verv unhelpful
been to vou overall? 7 6

3 2 1

¥ {
Ja

(If you prefer not to say why you sought counselling, please leave those questions blank but complete

the others anyway)
RAMH/DS. In general terms, what was the most major problem (or issue) for which you sought help:

RAMH/D9. How distressing is it now? Very distressing not at all
distressmg
7 6 5 4 3 2 ]
RAMH/D10. How much difficulty does this cause in your life now?
Very difficult Not at all
difficult
7 6 5 4 3 2 1
RAMH/D11. To what extent has it improved? Much improved Much worse
7 6 5 4 3 2 ]
RAMH/D12. To what extent do you think that this  Completely Not at all
has been to do with the counselling vou receitved? 7 6 5 4 3 2 ]

RAMH/D13. If there was a 2nd problem (or issue) for which you sought help, please say what it was:

RAMH/D14. How distressing 1s it now? Very distressing not at all
distressmg
7 6 S 4 3 2 1
RAMH/D15. How much difficulty does this cause in your life now? |
Very difhicult Not at all
difficult
7/ 6 S 4 3 2 1
RAMH/D16. To what extent has it iITlpI'OVCd? Much improved Much worse
7 6 S 4 3 2 ]
RAMH/D17. To what extent do you think that this Compietely Not at all
has been to do with the counselling you received? 7 6 5 4 3 2 1

Of course, there may have been more than two issues that counselling helped with, and it you wish to
mention these, please do so below, or on a separate sheet.



These questions are about how you feel and how things have been with you during the past 4 weeks.
For each question, please give the one answer that comes closest to the way you have been feeling.
(Please circle one number in each scale)

RAMH/D18. How much of the time during the past 4 weeks:

"y

L

RAMH/D19. During the past 4 weeks, have you had any of the following problems with your

work or other regular daily activities as a result of any emotional problems (such as feeling
depressed or anxious) ?

(Please tick one box for each question)

a. Cut down on the amount of time you spent on work or other activities Yes 1 No U
b. Accomplished less than you would like Yes d No U
¢. Didn't do work or other activities as carefully as you would like Yes (1 No U

RAMH/D20. During the past 4 weeks to what extent have any emotional problems interfered

with your normal social activities with family, friends, neighbours or others?
Not at all Shently Moderately Qurte a bt Extremely

| 2 3 4 5

RAMH/D21. And how much of the time have any emotional problems interfered with your

normal social activities during the past 4 weeks?
All of the time Most of the time Some of the time A little of the time None of the time

1 2 3 4 S

RAMH/D22. Do you have any further comments? (please continue overleaf if you wish



Form E: Clients’ follow up questionnaire

)



What we would like vou to do

Please read these instructions carefully:

Answer all the questions, .as far as you are able and willing to do.

Work quickly, giving your first and natural answer; be accurate and honest!
If you make a mistake, cross it out and make your new answer.

Check each questionnaire to ensure you have answered all the items.

Your evaluation of counselling

This section 1s to give some indications of what you think of your counsellor and of the counselling

process you have been through. Remember, whatever your answers are, your counsellor will not

know what vou have said, unless you choose to tell them. It is important that you are honest about
your answers regardless of whether they seem positive, negative or just indifferent.

RAMH/E1. To what extent were you satisfied Very satisfied Dissatisfied
with your counsellor? 7 6 5 4 3 2 1
RAMH/E2. To what extent would you recommend your High Poor
counsellor to a close frnend who was having difficulties recommendation Recommendation
similar to your own? 7 6 5 4 3 2 1 .

(Please delete the options which do not apply, or write in the space provided)
RAMH/E3. Were there topics you felt unable to discuss with the counsellor? Yes/ No

RAMH/E4. What was there, if anything, about the counselling that you found particularly useful?

RAMH/ES. What aspects, if any, of counselling were particularly unhelptul?

RAMH/E6. Can you suggest ways in which the counselling could have been improved so as to be
more helpful to you?



Your view of the outcome

This section 1s about how the counselling may have been helpful. It also looks at the problems you
came to counselling for, and how you feel about them now.

lﬂ
-

(Please circle one number or pption from each scale)

RAMH/E7. How helpful has the counselling Verv helpful

Very unhelpful
been to vou overall? 7 6

3 2 1

U
N

(If you prefer not to say why you sought counselling, please leave those questions blank but complete
the others anyway)

RAMH/ES. In general terms, what was the most major problem (or issue) for which you sought help:

RAMH/E9. How distressing 1s it now? Very distressing not at all
distressing
7 6 5 4 3 2 1
RAMH/E10. How much difficulty does this cause in your life now?
Very difficult Not at all
dificult
7 6 5 4 3 2 1
RAMH/E11. To what extent has it improved? Much improved Much worse
7 6 > 4 3 2 ]
RAMH/E12. To what extent do you think that this  Completely Not at all
has been to do with the counselling vou received? 7 6 5 4 3 2 ]

RAMH/E13. If there was a 2nd problem (or i1ssue) for which you sought help, please say what 1t was:

RAMH/E14. How distressing 1s it now? Very distressing not at all
distressing
7 6 > 4 3 2 1
RAMH/E15. How much difficulty does this cause in your life now?
Verv difhcult Not at all
ﬂ difficult
7 6 S 4 3 2 1
RAMH/E16. To what extent has 1t improved? Much improved Much worse
7 6 S 4 3 2 ]
RAMH/E17. To what extent do you think that this Completely Not at all
has been to do with the counselling you recerved? 7 6 3 4 3 2 1

Of course, there may have been more than two issues that counselling helped with, and if you wish to
mention these, please do so below, or on a separate sheet.



These questions are about how you feel and how things have been with you during the past 4 weeks.

For each question, please give the one answer that comes closest to the way you have been feeling.
(Please circle one number in each scale)

RAMH/E18. How much of the time during the past 4 weeks:

{

RAMH/E19. Dunng the past 4 weeks, have you had any of the following problems with your

work or other regular daily activities as a result of any emotional problems (such as feeling
depressed or anxious) ?

(Please tick one box for each question)

a. Cut down on the amount of time you spent on work or other activities Yes d No U
b. Accomplished less than you would like Yes J No U

c. Didn't do work or other activities as carefully as you would like Yes d No U

RAMH/E20. During the past 4 weeks to what extent have any emotional problems interfered

with your normal social activities with family, friends, neighbours or others?
Not at all Slightly Moderately Qurte a bt Extremely

1 2 3 4 5

RAMH/E21. And how much of the time have any emotional problems interfered with your
normal social activities during the past 4 weeks?

All of the time Most of the time Some of the time A little of the time None of the time
1 2 3 4 5

RAMH/E22. Do you have any further comments? (please continue overleaf if you wish



Appendix A.4: Forms used in the self / ideal self discrepancy

normative data stud_y

Self / Ideal-Self questionnaire



The purpose of this research

We want as many peopl§ as possible to complete this questionnaire as part of a project which will help us understand
how things like counselling and psychotherapy can help people.

~. s to give mformation on how people usually answer these

You are not asked to give your name. The few questions about yourself on this page have been kept so general that
nobody could ever work out who you are, so the whole thing is absolutely anonymous.

The questionnaire should take no more than 8 or 9 minutes to complete.

The project is bemg carned out by Strathclyde University, and if you would like to ask any questions about it, please

feel free to contact Stephen Goss at The Counselling Unit, Jordanhill Campus, Strathclyde University, 76 Southbrae
Drive, Glasgow, G13 1PP.

If, despite all this, you decide you do not want to take part, please feel free to say so.

What we would like you to do
Please read these mstructions carefully:

Work quickly, giving your first and natural answer; be accurate and honest!
If you make a mistake, cross it out and make your new answer

Check each question to ensure you have answered all the items

An example

Either tick the most appropnate box, or just ring one of the numbers n each scale to show which end of 1t you
feel yourself to be closest to, like in the example below:

2) Worried 7 6 5 4 3 (2 1 Not worried
About yourself:
(Please tick the box next to the description that fits you best)
1. Age: 16-190 20 -24 [ 25 -29 30-34 L 35-39 L
40 - 44 U 45 - 49 [ 50 - 54 (0 55-59 L 60 +

2.Sex:  Female ] Male

3. Would you describe yourself as mainly: (Please choose only one box)
an employee (or trainee) ]
a supervisor / foreman [
a manager / professional ]
self employed (and employing other people) L

self employed (but not employing other people) ..
Unemployed, a student, retired
from paid work or looking after

the family or home i
Other (Please specify):
4. Since reaching the age of 18, have you gained any of the following qualifications?
Degree, HNC / HND, diploma,
teaching or nursing qualification, Yes [ No [

or other similar professional or vocational qualification.

5. Where do you normally live? England [ Scotland [J] Wales L
Northern Ireland U Other (please specify)




How you feel

he next three questions look at where you would place yourself on a continuum between one extreme and another.
(Please circle one number between each of the pairs of words)

_Please rate how you have been fee!ing in the last few days on each of the following scales. We know that your
elings may vary from one event to-'?nother, but how would describe your general feeling, over the last few

ays?: ;

) Worried 7 6 5 4 3 2 1 Not worred

) Happy 7 6 5 4 3 2 1 Sad

) Tolerant 7 6 5 4 3 2 | Irmitable

) Tense 7 6 5 4 3 2 1 Relaxed

) Lonely 7 6 5 4 3 2 1 Not lonely

Tired 7 6 5 4 3 2 ] Energetic

) Bored 7 6 5 4 3 2 1 Interested

) Unhealthy 7 6 5 4 3 2 1 Healthy
Valuable 7 6 5 4 3 2 1 Worthless
Helpless 7 6 5 4 3 2 1 Not helpless
) Useless 7 6 5 4 3 2 1 Capable
Not stressed 7 6 5 4 3 2 1 Stressed

) Sociable 7 6 5 4 3 2 ] Shy

) Purposetul 7 6 5 4 3 2 1 Purposeless
} Unconfident 7 6 5 4 3 2 1 Confident

) Satisfied 7 6 5 4 3 2 1 Dissatistied
) Decisive 7 6 5 4 3 2 1 Indecisive

) Confused 7 6 5 4 3 2 1 Clear

) Unreliable 7 6 5 4 3 2 1 Reliable

' Anxious 7 6 5 4 3 2 1 Not anxious
) Depressed 7 6 5 4 3 2 1 Not depressed

. Think back to what was happening in your life 8 weeks ago.
s accurately as you can, please rate how you usually felt nvo months before today:

) Worned 7 6 5 4 3 2 1 Not worried
) Happy 7 6 5 4 3 2 1 Sad

) Tolerant 7 6 5 4 3 2 1 [rmtable

) Tense 7 6 5 4 3 2 1 Relaxed

) Lonely 7 6 5 4 3 2 1 Not lonely

) Tired 7 6 5 4 3 2 1 Energetic

) Bored 7 6 5 4 3 2 1 Interested

) Unhealthy 7 6 5 4 3 2 1 Healthy
Valuable 7 6 5 4 3 2 1 Worthless
'Helpless 7 6 5 4 3 2 1 Not helpless
) Useless 7 6 5 4 3 2 1 Capable
Not stressed 7 6 5 4 3 2 1 Stressed

1) Sociable 7 6 5 4 3 2 1 Shy

) Purposeful 7 6 5 4 3 2 ] Purposeless
) Unconfident 7 6 S 4 3 2 1 Confident
) Satisfied 7 6 5 4 3 2 1 Dissatisfied
) Decisive 7 6 5 4 3 2 1 Indecisive

) Confused 7 6 5 4 3 2 1 Clear

) Unreliable 7 6 5 4 3 2 1 Reliable

) Anxious 7 6 5 4 3 2 1 Not anxious
) Depressed 7 6 5 4 3 2 ] Not depressed




u would ideally like to feel:

7 Not worned

Sad
Irritable
Relaxed
Not lonely
Energetic
Interested
Healthy
Worthless
Not helpless
Capable
Stressed
Shy
Purposeless

Confident

Dissatisfied

Indecisive

Clear

Rehiable

Not anxious

Depressed 7 3 2 Not depressed

For this last question, please indicate whether you strongly agree, agree, disagree, or strongly disagree with each
atement by ticking the approprate box. Answer as how you have been feeling in the last few davs.
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Strongly Strongly
Agree Agree Disagree Disagree
On the whole I am satisfied L) J Ll El
with myself.
At times I think I am no m J o .
good at all.
[ feel I have a number of L . 3 J
good qualities
I am able to do things as n d a CI
well as most other people.
[ feel I do not have much m J d .
to be proud of.
[ certainly feel useless J m J u
at times.
[ feel I'm a person of worth, J n J .
at least equal with others. |
[ wish I could have more m m m U
respect for myself.
All n all, I am inclined to feel . d u .
that I am a failure.
[ take a positive attitude n u d u

Many thanks for completing this questionnaire.
Your very valuable help is greatly appreciated.




Notes for interviewers

These notes are intended to help you answer any queries regarding the questionnaire designed to collect
normative data on the self-image / ideal-self-image discrepancy scales. You may show them to respondents if

you wish, but retain them for future reference yourself. Further quernes should be directed to Stephen Goss at
0131-555 4087. ° ‘

As far as you can, try to get responses from as wide a range of people as possible, so that you have at least
some people from each of the categories on the first page, especially in terms of sex and age. Towards the end

of the survey period, you may be asked to select people from only a few categories, but at first we need
responses from all of them.

Remember, more than 2500 questionnaires need to be completed in total, so we must get as many completed as

we can, and as quickly as possible. You will almost certainly find it quicker to have more than one person
completing questionnaires at a time.

Question 1. Respondents should give their age at the time of completing the questionnaire
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