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APPENDIX 4.1 Scottish Tourism Performance Data

Table 1: Time of Visit to Scotland: Total UK Visitor Trips

_Year | Ql:Jan-Mar | Q2:Apr-Jun| Q3:Jul-Sef
2003
2002

1999 | 18% | @ 23% | 28% | 30%

1996 | 20% | 29% | 33% | 18%
1993

1990 | 19% | 26% [. 35% | 20%

Sources: VisitScotland (2004) Tourism in Scotland 2003

VisitScotland (2003) Tourism in Scotland 2002
Scottish Tourist Board (2000) Tourism in Scotland 1999
Scottish Tourist Board (1997) Tourism in Scotland 1996
Scottish Tourist Board (1994) Tourism in Scotland 1993
Scottish Tourist Board (1991) Tourism in Scotland 1990

Table 2: Time of Visit to Scotland: Total Overseas Visitor Trips
__Year | Ql:Jan-Mar | Q2:Apr-Jun |Q3:Jul-Sep |Q4:Oct-Dec

*(overseas visitor data was available 1 year behind UK visitor data)

Sources: VisitScotland (2004) Tourism in Scotland 2003
VisitScotland (2003) Tourism in Scotland 2002

Scottish Tourist Board (1998) Tourism in Scotland 1997 *
Scottish Tourist Board (1995) Tourism in Scotland 1994*
Scottish Tourist Board (1992) Tourism in Scotland 1991 *
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Table 3: Annual Average Accommodation Occupancy by Type of Accommodation

Year Guest House | Hostels
& B&B \ (% Bed
(% Room | Occupancy)
Occupancy)
_ 45 % 47 %
B L o0 Tl 1 - | C 32 020 |- A4 47
el 38 1. S0 .1 30 2| 39 | oa

e F .58 ], 4 | 30 2| 41 | na
el 9 | s | 2 |- 42 | n/a
R 62 Tl 60 | 36 | 46 -
plB90. J 57T (|7 "R 31 n/a

(* based on 6 months data, Apr-Sep) ( ** based on 7 months data, Apr- Oct)

Sources: VisitScotland (2004) Tourism in Scotland 2003
VisitScotland (2003) Tourism in Scotland 2002

Scottish Tourist Board (1998) Tourism in Scotland 1997

Scottish Tourist Board (1991) Tourism in Scotland 1990

Figure 1: Annual Average Accommodation Occupancy by Type of Accommodation

70%
—e— Hotels
60%
50% —=— Self-Catering
40%
. Touring Caravans /
30% Camping Parks
20% —— Guest Houses/B&Bs
10%
—*— Hostels
0%
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Table 4: Monthly Hotel Occupancy (Percentage Room Occupancy) 1990 - 2004

 Month | 2004 | 2002 1999 1996 1993 1990
-!5-

February | 50 | 51 | 49 | 48 | 49 | 43
| Mawchictngoy 53 | 55 | 54 | 53 | 51 | 46
(AR ntweh 60 I 56 | 49 | s8 | 55 | 55 |
May | 66 | 66 | 65 | 70 | 62 | 68
At | 7% "™ I'7Tm | 8 | 7Tm |19
 October | 64 | 63 | 62 | 67 | 59 | 60
 November | 55 | 56 | 52 | 55 | 47 | 48
-1»-___
Sources: VisitScotland (2004) Tourism in Scotland 2003

VisitScotland (2003) Tourism in Scotland 2002
Scottish Tourist Board (2000) Tourism in Scotland 1999
Ditto (1997); (1994),; (1991) for preceding year’s data
Figure2:  Monthly Hotel Occupancy Trends (Percentage Room Occupancy)
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Table S: Monthly Self-Catering Establishment Occupancy 1990 - 2004
(Percentage Unit Occupancy)

 Month | 2004 | 2002 | 1999 | 1996 | 1993 | 1990
 Jamuary | 20%| 17%| 18% | 33%| 30% | 23%
 February | 34 | 30 | 27 | 31 | 36 | 23
 March | 32 | 33 | 28 [ 35 | 4 | 27
v Apeil | S4 | 42 | 43 | 46 | 9 | 55
Bonllay | 55 | 496 | 52 | 65 | 6 | 63
fapdeme: | 65 | 70 | 69 | 73 | 18 | 76
E ey 1 7w | % | 7 | % | % | 8
 August | 8 | 8 | 8 | 94 | 8 | 8
 September | 66 | 64 | 65 | 75 | 66 | 78
o Ocwber | S8 | S5 | 57 | 58 | 57 | 58
b | Sheveh  25isicfeoidbd O 3R 430 o] 17
e ] - 38 |- eifeod@s o 8le o] 239 o] 17

(1) calculated on 12 months data. STB figure (72% in both 1990 and 1993) based on 6 months (Apr-Oct)

Sources: VisitScotland (2004) Tourism in Scotland 2003

VisitScotland (2003) Tourism in Scotland 2002

Scottish Tourist Board (2000), Tourism in Scotland 1999
ditto (1997), (1994), (1991) for previous year'’s data

Figure 3: Monthly Self-Catering Occupancy Trend (Percentage Unit Occupancy)
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Table 6: Touring Caravan and Camping Park (Percentage Pitch Occupancy)
1990 - 2004

mmmm
April | 4% | 21% | 16% [ 16% | 16% | 13%
e 6 - [ 27 023 | 24 |
S ey s 8| 5% | 59
 September | 31 | 29 | 24 | 29 | 25 | 22
_-I_“-I--[--I-

Sources: VisitScotland (2004) Tourism in Scotland 2003

VisitScotland (2003) Tourism in Scotland 2002

Scottish Tourist Board (2000) Tourism in Scotland 1999
ditto (1997), (1994), (1991) for previous year'’s data

Monthly Touring Caravan & Camping Park Occupancy Trends
(Pitch Occupancy)

Figure 4:
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Table 7: Guest House and Bed & Breakfast Occupancy 1996-2004
(Percentage Room Occupancy)

_ Month | 2004 | 2002 | 1999 | 1996
1 31 28 33

| Mach | 31 | 31 | 28 | 33
| April | 45 | 3 | 35 | 40
_May | 56 | 52 | 48 | 51
_Juwe | 64 | 60 | 59 | 59
ey > 1 6 | 66 | 6 | 6
_ September | 62 | S8 | 56 | 61
(S Oeeb | € | 41 | 39 | 46

November | 29 | 28 | 26 | 31

-7 O I N

verage

Sources:  VisitScotland (2004) Tourism in Scotland 2003
VisitScotland (2003) Tourism in Scotland 2002

Scottish Tourist Board (2000) Tourism in Scotland 1999
Scottish Tourist Board (1997) Tourism in Scotland 1996

Figure S: Guest House and Bed & Breakfast Occupancy Trends (Room Occupancy)
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APPENDIX 4.4 A Seasonality Strategy for Scottish Tourism, 1999
A Modelled Summary

The Challenge: 39% of holiday trips in Q3

May, June + October:

non-peak season market conversion difficulties: —» Main conversion é:c-new market
overseas leisure markets creation opportunities

non-discretionary business travel ﬂ

<+ success of Autumn Gold & Spring into Summer
build on success campaigns

4

recent consumer research findings : most promising high yield shoulder markets

Leisure Markets { Family Escapees Grey Panthers

. UK Corporate UK Association

Who Should Do What To Tackle Barriers / Grow Markets?

I. Awareness raising
2. Market Communication

3. Time & distance of travel
TOURISM TRANSPORT

to & within destination BUSINESSES OPERATORS

4.  Lack of information on
where to go

5. Lack of information on
right places to stay

6.  Lack of targeted products

7. Places being open & LOCAL

AUTHORITIES

LBgRPO HRFHTOCSCOM DI

things to do

& HERITAGE
AGENCIES

ACTIONS: seasonality roadshow / toolkit for businesses / demonstration project area /

participation targets / partnership with larger operators
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APPENDIX 5.1  Stage One Survey Instrument
Code

Scottish Borders Tourism Seasonality Questionnaire
Coding

~_Inthe first part of this questionnaire, we would like to build up a picture of how

the busmess c:perates at dtfferent times of the year Please complete as many

1. How long have you been operating this business in the Borders ?

less than one trading year []
| 1 to 3 trading years ]
more than 3 trading years ]

| 2. How seasonal is your business 7 Please indicate, by ticking the boxes beside each
month, when your business was open to customers in 1998 and the same for 1999

1998 1998

January []
February

March
April

May

June

]
[]
[
L
(]
July -
L]
[]
=
L]
L]

August
September
October

November

HrEE@I Oy O 0O 00000

December

488



3. Does the business have well-defined peak and off-peak seasons ?

| Yes [ No [ Not sure [

If Yes : When is your peak season 7 |

When is your off-peak season ?

4. Do you vary the hours when your business opens and closes throughout the year ?

Yes [] No []

If Yes, in what way(s) ? Please tick all that apply |

a) later opening times during off-peak months compared with the peak months ]

b) earlier closing times during off-peak months compared with the peak months )

|
c) other (please specify - eg part of the business closes) )

5. Do you vary the days of opening and closing throughout the year ?

Yes [ No [

If Yes, in what way(s) ? Please tick all that apply

the business closes on one or more weekdays during off-peak months

)
b) the business opens at weekends during some months of the year
)

the business closes down over the Christmas / New Year period

O 0O O o

d) other (please specify any other differences)




6. If you have operated this business for at least 3 trading years, which of the following

best describes the trend in your seasonal trading patterns ? Please tick all that apply

a) Over the three years, the length of our trading season has :

Increased [

remained the same ]

reduced [
b) Over the three years, our opening hours have :

Increased )

remained the same (]

reduced -
~ Part 2 : Influences on your Trading Patterns
o e e W) B ;i T R

,l,,n.;;;hi__s'--part.;o_f?the-questionna;ir'& we -wou'ld like you to think about the types of factors
- that may influence the way your business operates. Again, please complete those
~questions that you feel you are ableto.

£, How important is the level of trade in determining when and for how long you

operate the business during the year 7 Please tick the statement that most closely

reflects your views.

a) it Is the most important factor ]
b) it 1s quite important, but there are other reasons that also determine when and
for how long the business operates (]
C) it is of little importance in determining when and for how long the business
operates [} !
d) it is not important. When and for how long the business operates is determined
by other reasons (]
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8. How important are the following factors in influencing when and how long the
business trades during the year 7

Please look at the following list, decide which factors apply and place them in order of their
importance to you under the Rank column (1 = most important). This list includes financial

and market considerations.

Rank
a) monthly cash flow ]
D) monthly sales revenues ]
C) profit targets ]
d) operating costs compared with revenues (]
e) tax bands =
f) average revenue per visitor ]
g) number of tourists (ie non-local visitors) ]
n) level of advanced bookings for a particular period C
| » local trade ]
]) availability of staff )

9. Which, if any, of these factors influence when and / or how long the business trades
during the year ?

l Again, please look through the following list, decide which factors apply and place them in order
of their importance to you under the Rank column (1 = most important).

I Rank
a) the trading patterns of other tourism businesses in the area [

‘ b) our own holidays ]

| c) rest and relaxation M
d)  maintenance and repair work )
e) other business(es) that we operate ]
f) business planning and development ]
g) staff training ]
h) the weather ]
| )  other non-commercial interests (please specify) ]
]) a'ny other factor (please specify) =
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,_ I this part of the questionnaire, we are interested in your viewson
S the:~syb1ect of ‘seasonality’ of tourism in the Scottish Borders. ekt

il gl ey . 7 g A A, - A

10 Do you agree or disagree with the following statements ? Please tick the box that most
closely reflects your opinion for each statement.

Strongly Agree Neutral Disagree Strongly

Agree Disagree

a) there is scope to extend the tourist

season in the Scottish Borders O ] ] [] M)
b) Borders tourism is seasonal mainly

because of the lack of demand Iin

off-peak periods ] (] ) ] )
c) if businesses operated over a longer

period, off-peak demand would pick up ] B (] ] [
d) tackling seasonality should be a priority

area for the Borders’ tourism agencies (] (] (] ] ]

Please feel free to comment on your views on these issues

11  How would you rate your level of awareness of tourist board campaigns to promote
tourism in the off-peak season in your area ?

a) |feel | am very aware of such campaigns ]
b) | feel | am somewhat aware of such campaigns (]

c) | am not aware of any specific campaigns promoting off-peak tourism [

12 Have you participated in any tourist board initiatives to promote off-peak tourism
within the last three years 7

Yes []] No []] Not Applicable [7]

If yes . please specify which promotons: _
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13 How successful or otherwise do you feel the tourist board campaigns have

|
been for your off-peak business 7

[] very successful [[] moderately successful ] no effect

Comments on your response ?

’ 14 Any other comments you would like to make about seasonal tourism in the
| Scottish Borders 7

Would you be prepared to participate in a follow-up interview on the :ssue of seasonality
(The interview would most likely take place in September or October )

Yes: [ No []

For any further information on this survey, you can contact

Philip Goulding,
Hospitality and Tourism Management,

Napier University,
EDINBURGH

Tel : 0131 455 6231 or e-mail
p.goulding@napier.ac.uk

Please use the FREEPOST envelope to mail back your responses.

Many thanks for your time and trouble in completing and returning this
questionnaire - your responses are valuable to the research project.



APPENDIX 5.2 Stage One - Interview Template

Respondent No

Scottish Borders Seasonality Project
Stage 2 : Interviews

Part 1 - About the business

a) How would you describe your main service or product offered ?
What other services do you offer?

b) Does the business have different types of markets ?

c¢) If “Yes’ to b): Do the different markets have different seasonal demand patterns.
and 1f so how ?

d) (Refer to Q2 - Q4) Is there any variation on when you operate the business
throughout the year ? Could you expand on any seasonal variations ?
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Part 2 - Influences on your trading patterns

a) How important is the level of trade ( i.e. demand) in determining when and how long the business

operates”?

b) In your opinion would there be a minimum viable trading season for your business ?
[f so, what would be the main criteria ?

c¢) This question 1s about the relationship between market factors ( i.e. demand. trade ) and other
influences on when you operate the business.

What relative importance would you give to market demand considerations on one hand, against
other factors ( 1.e. non market demand factors). By market factors | mean those issues listed in
question 8 of the questionnaire. By non market factors I mean those listed in question 9 of the

questionnaire. Give them a figure so that they add up to 100%,
e g equal importance would be 50% : 50%.

Market Influences Non Market influences

Yo Yo



d) In what ways , if any, do the following affect the trading of your business in any way: comment ?
( show list of Q9)

Question 9 of the questionnaire

a) Trading patterns of other tourism businesses in the area ?

b) Our own holidays

c) Rest and relaxation ( your own)

d) Maintenance / repair work

e) Other businesses that you operate

f) Business Planning and development

¢) Staff training

h) The weather

1) Other non commercial interests

1) Any other factor ( e.g. family commitments)

¢) How important to your business are the operating times, days and seasons of Borders tourist
information centres ?
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Part 3 - Your views on seasonality

a) What in your opinion are the main causes of seasonality in tourism within your area ?

b) Do you consider seasonality to be a problem ?

¢) Any other comments you wish to make about seasonality in the Scottish Borders ?

This concludes our interview. Thank you for taking part.
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: . : : Code :
Tourism Seasonality Questionnaire [

A web-based version of this questionnaire is available on http://ace.caad.ed.ac.uk/seasonalQ

Part-1 : YOUR BUSINESS OPERATING PATTERNS

In this part of this questionnaire, we would like to build up a picture of how the business operates at
different times of the year. Please complete as many questions as you feel able to. If you operate more
than one business, please use the business named on the envelope as the basis for your answers.

1. How seasonal is your business 7?7 Please indicate, by putting an x in the box beside each month
when your business was open to customers during 2004 and in which months you plan to trade

in 2005.
2004 2005 2004 2005
January L] L] July ] L]
February L] L] August L] L]
March L] [ ] September [ ] L]
April L] L] October [] L]
May L] L] November L] L]
June L L] December L] L]

2. Do you vary the days in which you operate this business during different times of the year ?

Yes L] NoO []
If Yes, in what way(s) ? Please mark all that apply
a) the business closes on one or more weekdays during off-peak months L]

b) the business opens at weekends during some, but not all, months of the year ]

C) the business closes down over the Christmas and / or New Year period L]

d)  other variants (please specify other variants on your trading pattemns) L]

3. Do you vary the hours when your business opens and closes throughout the year ?
Yes L] No L] Not Applicable L]

Yes, in what way(s) ? Please mark all that apply

a) we have later opening times during off-peak months compared with the peak months []
b) we have earlier closing times during off-peak months compared with the peak months [

c) other variants (please specify : eg part of the business closes) L]
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Which of the following best describes the trend in your trading pattern ? Please mark the

box that most applies in a) and b).

a) Over the years, the number of months per year we have traded has :

increased L]

remained much the same L]

reduced [ ]
by Over the years, our hours of opening have :

Increased L]

remained much the same L]

reduced L]

Have you always operated this business on a seasonal (ie less than 12 months per year) basis ?

Yes ] No L]

If No,
a) when did you decide to start trading on a seasonal basis 7 (Enter the year )

b) why did you decide to start trading on a seasonal basis

Once you have determined your opening / closing periods, do you ever change them ?

Yes L] No [

If Yes, please indicate under which circumstances :

a) | sometimes extend the period of opening if there are enquiries or customers outside
the published period of opening L]
b) | sometimes close or do not accept bookings during the normal operating season L]




B e I —————

Part 2

INFLUENCES ON YOUR DECISION TO TRADE SEASONALLY

The purpose of this section of the questionnaire is to explore the relative importance of varous factors in your
decision to operate your business on a seasonal basis. There are a number of statements listed below, which

reflect different types of possible influences on your trading decisions.
Consider each statement in tum, and rate the degree to which it is important (or not) to your decision to

trade seasonally. Please place an x in one of the five boxes for each of the following statements.

The ratings are from 1 to 5.

W -

signifies an influence that is of extreme importance to my decision to trade seasonally
signifies a very important influence to my decision to operate seasonally

signifies an influence of some importance to my decision to trade seasonally

signifies an influence of little importance to my decision to trade seasonally

signifies this is of no importance to my decision to trade seasonally

S — — ———

g)
n)

J)

K)

1)

m)

n)

0)

__Operate seasonally

highest «— importance —¥ |owest

1 2

the market(s) | serve detemine the length of my trading season N
my trading period is determined by the wider state of the tourism

market in my area L] L]
my trading period is determined by the wider state of the tourism

market in Scotland L] L]
| operate seasonally because other operators in the area do so 1 O
my trading season is determined by my suppliers (eg coach tour

operators) L] L
my trading period is determined by the climate or weather L] L]
health and safety requirements limit the season in which | trade (1 [
licensing regulations influence the period in which my business

is able to stay open during the year L L
the business operates seasonally because it is uneconomic to

stay open longer [ ] L]
the business closes for part of the year because it is able to

achieve its revenue targets during the season N
| close for part of the year to enable repair or maintenance work

to be carried out 4 —-4 4
concern for the natural environment in this area influences my

decision to trade seasonally as opposed to all year =1
| trade seasonally because staff are not available at certain times [] L]
of the year

| close the business for part of the year in order to have rest

and relaxation [] ]
the needs of my family and friends influence the decision to

i s

3
[ ]

[]

]

4
-

L]

[ ]

5
L]

L]

L]
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Part 3 YOUR BUSINESS AND YOU

Finally, in this part of the questionnaire, we would like to ask a few basic questions about your involvement
with the business. The purpose of this is to help build up a picture of seasonal business operators.
If you feel some questions are not relevant, or would prefer not to answer them, please don’t

worry about leaving them blank.

8. How long have you been operating this business 7

a. less than one trading year
b. one or two trading years

C. three to five trading years

O O O O

d. six or more trading years

9. On what basis do you own or operate this business ? Please mark any relevant boxes

a) alone []
b)  with my spouse or partner ]
c)  within the family L]
d)  with non-family business partners L]
e) I/wedon't own it. It is leased or rented L]
f) None of the above. Another arrangement applies ]
(please specify)
10. How did you come to be involved in the business ?
a) |/we started the business myself/ourselves from scratch [
b) It was bought from soheone else as an existing business L
¢) It was inherited []
d) None of the above (please specify) L]

11. Before starting or taking over this business, did you have any previous experience

of running your own business ?
Yes L] No L]

12. If Yes to Question 1 1_, was your previous business a seasonal or year round operation

a) my previous business was operated seasonally ]

b) my previous business was operated on a year round basis L]




—_— = = = i

13. Was your previous business a similar or different type of business to your current tourism

business ? Similar [] Differenttype LI
(please specify | )

14. Did you move to the area from another part of the country with the aim of starting this business ?

Yes L] NO L]

If Yes : from what type of area did you move 7 Please indicate all that apply

a) I/'we moved here from an urban area ]
b)  l/we moved here from a rural area ]
c) I/'we moved here from a coastal area L]
d) I/'we moved here from elsewhere in Scotland [
e) I/'we moved here from outside Scotland L]

15. Do you own or operate any other business(es) now ?

Yes L] NO [ ]

If Yes, in what sector(s) ? Please tick any / all that apply from the following list :

a) agriculture / farming L g) manufacturing [
b) arts / crafts [ h) retail [
c) catering / hospitality [ ] ) tourism L]
d) construction [ i) other service [
e) education / training [ K) other (please specify) [
f) forestry / fishing L] .

If you answered Yes to Question 15, please answer questions 16 and 17.
If you answered No to Question 15, please skip Questions 16 and 17 and go to Question 18.

16. Does the other main business referred to in Question 15 trade seasonally as opposed to year
round 7

Yes L] No [ ]

17 If Yes to Question 15, do the trading periods of your other main business coincide/overiap
with the trading periods of your seasonal tourism business ?

a) They coincide completely

b) There is some overlap between the operating periods of the two businesses

c) There is a little, but not significant overlap

L ovled (L) L]

d) There is no overlap at all
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18. Do you employ paid staff outside of your immediate family on a seasonal basis 7
Yes L] No []

19. How important is this business to you as a source of earned household income ? Please mark
the box which most closely reflects your situation.

By earned household income, in this case we mean income derived from this or other businesses you
may operate, and any salaned employment. We are not interested in any other forms of income you
may have, such as investments, savings, annuities, eamings from rented property or land etc....

a) it is the only source of my/our earned household income [ ]
D) it is the main, but not only, source of my/our earned household income L]
C) it is a secondary source of earned household income [
d) it is a minor source of earned household income L]

20. To what extent do the following statements reflect your situation 7 Please put an x in the box
that you feel most closely reflects your feelings

AGREE NEUTRAL DISAGREE

a) | choose the length of my operating season to fit in with

my lifestyle L] L]

b) maximising revenue from my tourism business [ [
IS not a pnonty for me

c) | prefer to operate the business seasonally rather than

year round ] [ L]

d) | feel | could make the business operate profitably all

year round [ ] ] ]

21. N you wanted to operate on a 12 months basis, what do you feel would most help you to develop
your business to an all year round operation ?

Not applicable L]

22. Are there any other factors not covered above that influence your decision to operate the
business seasonally ?

Finally : Would you be prepared to be interviewed as a follow-up to this questionnaire, on the

issue of tourism seasonali!y and seasonal trading ? (The interview would most likely take
place in eady 2005 at your convemence) -

bl _ 7 _ | : ~ Yes Bl i N T .

Many thanks for taking the time and trouble to complete and return this questionnaire. Your responses
are valuable to the research project and are entirely confidential. The findings will help inform knowledge
of the seasonal nature of Scottish tourism.

Please use the REPLY PAID ENVELOPE to mail back your questionnaire.
For any further information on this survey, please feel free to contact me on philip.goulding@ strath.ac.uk




e T . -'J

Please enter your survey
code here

Your postcode (optional) - - APPENDIX 5.4

Your email address (optional) Web Based Questionnaire

Tourism Seasonality Questionnaire

http://ace.caad.ed.ac.uk/seasonalQ

Part 1: YOUR BUSINESS OPERATING PATTERNS

In this part of this questionnaire, we would like to build up a picture of how the business operates at
different times of the year. Please complete as many questions as you feel able to. If you operate more

than one business, please use the business named on the envelope as the basis for your answers.

- S

1. How seasonal is your business? Please indicate, by putting a tick in the box beside each month
when your business was open to customers during 2004 and in which months you plan to trade in 2005.

2004
January -
|

February

March -

April

May

L]

June

JUIy
August ll

September -

October

November

December

2005

January

L]

February
March
April
May

el !

June

[ ]

July

August
September [ ]

http://webdbdev.ucs.ed.ac.uk/ddm/ gen(Q/Pres/Questionnatre.cfm 20/09/2006
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Seasonality Questionnaire Page 2 of 8

October

November

L L

December

2. Do you vary the days in which you operate this business during different times of the year?
yes

no

If Yes, in what way(s)? Please tick all that apply.

]

a) the business closes on one or more weekdays during off-peak months

b) the business opens at weekends during some, but not all, months of the year

L] L

c) the business closes down over the Christmas and / or New Year period

d) other variants (please specify other variants on your trading patterns)

3. Do you vary the hours when your business opens and closes throughout the year?

yes
no

If Yes, in what way(s)? Please tick all that apply

a) we have later opening times during off-peak months compared with the peak
months o

b) we have earlier closing times during off-peak months compared with the peak
months

c) other variants (please specify : eg part of the business closes)

4. Which of the following best describes the trend in your trading pattern ? Please mark the
description that most applies in a) and b).

a) Over the years, the number of months per year we have traded has

increased
remained much the same

reduced

b) Over the years, our hours of opening have

increased
remained much the same

reduced

5. Have you always operated the business on a seasonal (ie less than 12 months a year) basis?
yes

no

http://webdbdev.ucs.ed.ac.uk/ddm/genQ/Pres/Questionnaire.cfm 29/09/2006



Seasonality Questionnaire - Fage 5 or b

If No,
a) when did you start trading on a seasonal basis? (enter the year)

b) why did you decide to start trading on a seasonal basis?

6. Once you have determined your opening / closing periods, do you ever change them?
yes

no

If Yes, please indicate under which circumstances

a) I sometimes extend the period of opening if there are enquiries or customers
outside the published period of opening
b) I sometimes close or do not accept bookings during the normal operating ]

season

Part 2: INFLUENCES ON YOUR DECISION TO TRADE SEASONALLY

The purpose of this section of the questionnaire is to explore the relative importance of various factors in
your decision to operate your business on a seasonal basis. There are a number of statements listed

below, which reflect different types of possible influences on your trading decisions.

Consider each statement in turn, and rate the degree to which it is important (or not) to your decision
to trade seasonally. Please click on one of the five choices for each of the following statements.

The ratings are from 1 to 5.

1 signifies an influence that is of extreme importance to my decision to trade seasonally

2 signifies a very important influence to my decision to operate seasonally
3 signifies an influence of some importance to my decision to trade seasonally

4 signifies an influence of little importance to my decision to trade seasonally
5 signifies this is of no importance to my decision to trade seasonally

a) the market(s) I serve determine the length of my trading season
[extreme importance] 1 2 3 4 5 [no importance]

b) my trading period is determined by the wider state of the tourism market in my area
[extreme importance] 1 2 3 4 5 [no importance]

¢) my trading period is determined by the wider state of the tourism market in Scotland

http://webdbdev ucs.ed.ac.uk/ddm/genQ/Pres/Questionnaire.cfm 29/09/2006
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[extreme importance] 1 2 3 4 5 [no importance]

d) I operate seasonally because other operators in the area do so

[extreme importance] 1 2 3 4 5 [no importance]

e) my trading season is determined by my suppliers (eg coach tour operators)

[extreme importance] 1 2 3 4 5 'no importance]

fy my trading period is determined by the climate or weather

[extreme importance] 1 2 3 4 5 [no importance]

g) health and safety requirements limit the season in which I trade

[extreme importance] 1 2 3 4 5 [no importance]

h) licensing regulations influence the period in which my business is able to stay open during the year

[extreme importance] 1 2 3 4 5 [no importance]

i) the business operates seasonally because it is uneconomic to stay open longer

[extreme importance] 1 P 4 3 4 5 [no importance]

j) the business closes for part of the year because it is able to achieve its revenue targets during the
season

[extreme importance] 1 2 3 4 5 [no importance]

k) I close for part of the year to enable repair or maintenance work to be carried out

[extreme importance] 1 2 3 4 5 [no importance]

|} concern for the natural environment in this area influences my decision to trade seasonally as opposed
to all year

[extreme importance] 1 2 3 4 5 [no importance]

m) I trade seasonally because staff are not available at certain times of the year

[extreme importance] 1 2 3 3 3 [no importance]

n) I close the business for part of the year in order to have rest and relaxation

[extreme importance] 1 2 S 4 2 [no importance]

0) the needs of my family and friends influence the decision to operate seasonally

[extreme importance] 1 2 3 4 = [no importance]

Part 3: YOUR BUSINESS AND YOU
http://webdbdev.ucs.ed.ac.uk/ddm/genQ/Pres/Questionnaire.cfm 29/09/2006
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Finally, in this part of the questionnaire, we would like to ask a few basic questions about your

involvement with the business. The purpose of this is to help build up a picture of seasonal business
operators. If you feel some questions are not relevant, or would prefer not to answer them,

please don't worry about leaving them blank.

8. How long have you been operating this business?
a) less than one trading year

b) one or two trading years
c) three to five trading years

d) six or more trading years

9. On what basis do you own or operate this business? Please mark any relevant boxes

a) alone

b) with my spouse or partner

c) within the family v ]

d) with non-family business partners

e) I/we don't own it. It is leased or rented -

f) None of the above. Another arrangement applies »
10. How did you come to be involved in the business?

a) I/we started the business myself/ourselves from scratch

b) It was bought from someone else as an existing business a

¢) It was inherited

d) None of the above (please specify) ]

11. Before starting or taking over this business, did you have any previous experience of
running your own business?

yes

no

12. If Yes to Question 11, was your previous business a seasonal or year round operation?

a) my previous business was operated seasonally [ ]

b) my previous business was operated on a year round basis =2

13. Was your previous business a similar or different type of business to your current tourism
business? | -

Similar
Different type
http://webdbdev.ucs.ed.ac. uk/ddm/genQ/Pres/Ouestionnaire.cfm
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Please specify

14. Did you move to the area from another part of the country with the aim of starting this
business?

yes

no

If Yes, from what type of area did you move ? Please indicate all that apply

]

a) I/we moved here from an urban area

b) I/we moved here from a rural area

c) I/we moved here from a coastal area

d) I/we moved here from elsewhere in Scotland

L] L] [

e) I/we moved here from outside Scotland

15. Do you own or operate any other business(es) now?

yes
no

If Yes, in what sector(s) ? Please tick any / all that apply from the following list

a) agriculture / farming

b) arts / crafts

c) catering / hospitality
d) construction

e) education / training

L OO0 0O O

f) forestry / fishing

g) manufacturing

h) retail

i) tourism

j) other service

HpEnEnEEN

k) other (please specify)

If you answered Yes to Question 15, please answer questions 16 and 17. If you answered No to
Question 15, please skip Questions 16 and 17 and go to Question 18.

16. Does the other main business referred to in Question 15 trade seasonally as opposed to
year round?

yes

no

17. If Yes to Question 15, do the trading periods of your other main business coincide/overlap
with the trading periods of your seasonal tourism business?

a) They coincide completely

http://webdbdev.ucs.ed.ac.uk/ddm/genQ/Pres/Questionnaire.cfm 29/09/2006
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b)There is some overlap between the
operating periods of the two businesses

c)There is a little, but not significant overlap

d) There is no overlap at all

18. Do you employ paid staff outside of your immediate family on a seasonal basis?
yes

no

19. How important is this business to you as a source of earned household income? Please
mark the box which most closely reflects your situation.

By earned household income, in this case we mean income derived from this or other businesses you may
operate, and any salaried employment. We are not interested in any other forms of income you may have,
such as investments, savings, annuities, earnings from rented property or land etc.

a) it is the only source of my/our earned
household income

b) it is the main, but not only, source of
my/our earned household income

¢) it is a secondary source of earned
household income

d) it is a minor source of earned household
income

20. To what extent do the following statements reflect your situation? Please check the box that
you feel most closely reflects your feelings

a) I choose the length of my operating season to fit in with my lifestyle
agree

neutral

disagree

b) maximising revenue from my tourism business is not a priority for me
agree

neutral

disagree

c) I prefer to operate the business seasonally
agree

neutral

disagree

d) I feel I could make the business operate profitably all year round
agree

neutral

disagree

http://webdbdev.ucs.ed.ac. uk/ddm/genQ/Pres/Questionnaire.cfm | 29/09/2006
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21. What do you feel would most help you to develop your business to an all year round
operation?

22. Are there any other factors not covered above that influence your decision to operate your
business seasonally?

Finally : Would you be prepared to be interviewed as a follow-up to this questionnaire, on the

iIssue of tourism seasonality and seasonal trading?
(The interview would most likely take place in early 2005, at your convenience)

yes

no

Please make sure you have entered your survey code at the top of this web page.

Aft_er you press the Submit button below you should be able to see, but not edit, all your answers. In the
unlikely event of a computer error, use the browser button to return to the questionnaire, print it out and
post it to me. Email me at any time if there are any problems at philip.goulding@strath.ac.uk.

Now press the Submit button below to send me your completed questionnaire. Thank you.

Submit

http://webdbdev.ucs.ed.ac.uk/ddm/genQ/Pres/Questionnaire.cfm 29/09/2006




APPENDIX 5.5 Sample Frame Construction:
Scotland’s Area Tourist Board Regions

(The Geographical Basis of ATB ‘Where to Stay’ Guides)
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APPENDIX 5.6 SPSS Questionnaire Data Codebook

Full Varsble Name | STSL1IRAM
1 1QuestionnaireIDcodeno. ~ |IDCode | IDCode
Open All Year (12 months qlallyear |  Open All Year / 1=yes;2=seasonal |
Open Feb 04 / 1=open ; 2= closed
5 |OpenMarch2004 ___ |qiMar04_____ | OpenMar04 / I=open; 2= closed
6 | Open April 2004 Open Apr04 / 1=open ;2= closed
Open May 04 / 1=open ; 2= closed
8 |OpenJune2004 | qlJun04 | OpenJun04 / 1=open;2-=closed
9 |OpenJuly2004 ~ |qlJul)4 | OpenJul04 / 1=open;2=closed
10 | Open August 2004 Open Aug 04 / 1 =open ;2 =closed
11} OpenSeptember2004 | qlSep04 | OpenSep04 / 1=open;2=closed
Open November 2004
15 | OpenJanuary2005 | qlJan05 | OpenJan05 / l1=open;2=closed
18 1 OpenApril2005  fqlApr05 | OpenApr05 / l1=open;2=closed
19 |OpenMay2005 | qlMay05 | OpenMay0S/ 1=open;2=closed
Open June 2005
21 [OpenlJuly2005 | qlulo5 | OpenJul05 / 1=open;2=closed
Open November 2005

3 =not applicable
“ q2b Weekend Closure / 1 =yes;2=no;

3 = not applicable

3 = not applicable

3 = not applicable

3 = not applicable

3 =not applicable

3 =not applicable

3 = not applicable

36 q4months Trend in Months of Opening
1 = increased ; 2 = remained much the same

: 3 =reduced

Trend in Hours of Opening

1 = increased ; 2 = remained much the same
: 3 =reduced
Always Seasonal
l =yes;2=no; 3= notapplicable
Seasonal Trading Since

1 =2004; 2 =2002-2003; 3 = 1999-2001 ; 4

Trend in months of operation

37 Trend in hours of opening

33 Always operated seasonally? qSalways

If no, when did you decide to trade
seasonally?

= 1994-1999 ; 5 = pre1994 ; 6 = not
applicable ; 7 = year round

I

40 -
Do you ever change your gbchange Change Trading Periods / 1 =yes;
opening/closing periods? 2=n0

42 j6aextend
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1 =vyes; 2=no0:3=not applicable

Close during season q6bclose Close During Trading period
] =yes: 2 =no; 3 =not applicable

The market(s) I serve

ol

Influence of my Markets / 1 = extreme
importance ; 2 = very important ; 3 = some

importance ; 4 = little importance ; 5 = of no
importance ; 6 = not applicable

1-5 values as #44 above ; 6 = not applicable
1-5 values as #44 above ; 6 = not applicable

q7dotherops Influence of Other Operators
1-5 values as #44 above ; 6 = not applicable

q7esuppliers Influence of Suppliers
1-5 values as #44 above ; 6 = not applicable

q7fclimate Influence of Climate
1-5 values as #44 above ; 6 = not applicable

1-5 values as #44 above ; 6 = not applicable
1-5 values as #44 above ; 6 = not applicable
q7iunecon Uneconomic to Stay Open Longer
1-5 values as #44 above : 6 = not applicable

1-5 values as #44 above ; 6 = not applicable
e
1-5 values as #44 above ; 6 = not applicable
| evrement emmen
environment 1-5 values as #44 above ; 6 = not applicable -
times 1-5 values as #44 above ; 6 = not applicable ,
*
1-5 values as #44 above ; 6 = not applicable
1-5 values as #44 above ; 6 = not applicable

How long have you been operating | q8howlong How Long Operating Business
this business?

1 =<1 trading year ; 2 = 1-2 trading years ;
3 = 3.5 trading years ; 4 = 6+ trading
60 | Own oroperate business alone? | q9aalone | Operate Business Alone / 1=yes;2=no
vartner 2 =no

63 ...with non-family business q9dpartners Operate with Non-family Partners/ 1 =yes ;
nartners 2=no

g7amymkts

The tourism market in my area

Wider state of the tourism market
in Scotland

47 Because other operators do so

48 Determined by suppliers

49 Determined by climate / weather

50 Health & safety requirements

Licensing regulations

52 Uneconomic to stay open longer

53 Able to achieve revenue targets
during the season

Repair & maintenance work to be
carried out

5

Y
i

It is leased or rented Leased or Rented / 1=yes;2=no

None of the above. Another q9fother
arrangement
from scratch; 2 = bought as existing business

How did you come to be involved | qlOhowstart
Il il
3 = inherited ; 4 = other ; 5 =not applicable
running your own business? 2=no
seasonal or year round?

seasonally; 2 = year round; 3= not applicable
Was your previous business a ql3prevtype Type of Previous Business / 1 = similar ;
similar or different type? 2 = different ; 3 = not applicable
Did you move to the area? ql14moveto Moved tothe Area / 1=vyes : 2=no
Moved from an urban area ql4aurban From Urban Area / 1=yes;2=no;
3 =not applicable
From Rural Area / 1=yes;2=no;
3 =not applicable
rom Coastal Area/1 =ves;:2=no; 3=n/a

rom Elsewhere in Scotland / 1 = ves;

Other Arrangement / 1 -4 codes not used ;
5 = other ; 6 =not applicable
How Involved in the Business / 1 = started

70
71

72 Moved from a rural area ql4brural

il

73
74

114ccoastal
114dScotid

302

Moved from a coastal area
Moved from elsewhere in Scotland
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] 2=no ; 3 = not applicable
75 Moved from outside Scotland ql4eoutside From Outside Scotland / 1=yes;
2 =no0; 3 = not applicable

Own/oerate other business? ; lSotherbus Other Busmess Now / 1=yes; 2 = no

3 =not apr hcable

qlSartcraft Arts & Crafts / l=yes;2=no;
3 =not applicable

ql5catering Catering / Hospitality / 1=yes;2=no;
3 = not applicable

3 =not applicable

3 =not applicable

3 =not applicable
3 =not applicable

84  Jretal  iqlSretal | Retail/1=yes;2=no;3=notapplicable
3 = not applicable
3 =not apr llcable
I e i -7 - PO
2=mno; 3 =not apg llcable

Other main business seasonally ql6othersnl Other Main Business Pattern /1=yes;
operated? =no ; 3 =not apr hcable

Trading periods overlap / ql7coincide
coincide?

Degree of Seasonal Overlap
1 = coincide completely ;

2 = some overlap ; 3 = little overlap ;
4 =no overlap ; 5 = not applicable

- 90 | Paid staff outside the famil q18paidstaff Employ Paid Staff / 1=yes;2=no

income 2 = main source ; 3 = secondary source; 4
= mInor source
= disagree
2 =neutral ; 3 = disagree
2 = neutral; 3 = disagree; 4= not applicable
yrofitably all year
— What would most help you
develop the business to all year
round?

- 2=neutral ; 3 = disagree
Help to Develop to All Year / 1= climate ; 2
= marketing; 3 = other; 4 = not applicable
Business category buscategory Business category (Type) / 1=B&B;

2=CH;3=HO&IN;4=SC&CV;
5=HP & TC ; 6 = other accommodation ;
7=VA:;8=TO & AO ; 9= Other Tourism
Service.

ATB Area ATBarea 1 = Aberdeen + Grampian ; 2 = Angus +
Dundee ; 3 = AILLST ; 4 = Ayrshire + Arran
5 = Dumfries + Galloway ; 6 = Edinburgh +
Lothians; 7 = Fife ; 8 = GGCV ; 9 = Highlands
10 = Orkney ; 11 = Perthshire ; 12 = Scottish
Borders ; 13 = Shetland ; 14 = Western Isles.
MISSING VALUES

-9 = system missing value (omitted by respondent)
-18 = user missing value (erroneous data / error of completion / invalid value)
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Protessor Thomas GG Baum PhD
(Head of De partment)

APPENDIX 3.7

NIVERSITY OF
PRE-SURVEY ITRATHCLYDE
MAILOUT
LETTER
29th September 2004
Dear Sir / Madam,

Can you help me with my research project on ‘Seasonal Trading <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>