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LIST OF PUBLIC & PRIVATE HOSPITALS BY STATE ( LESS THAN 25 BEDS)

Number of Beds

JOHOR
1. Tey Specialist Matermity & Gynae Centre 19
2. Chia Matemity & Gynaecology Specialist 18
3. Rakyat matermity Home 18
4. Specialist Women Hospital 15
3. Bougainvillae Nursing Home 15
6. Bogainvillae Nursing Home (Branch) 15
7. Pusat Pakar Perbidanan & Sakitpuan Raja 11
8. Hoo Specialist Maternity & Surgery 10
0. Qoay Specialist maternity Centre 10
10.  Century Specialist Maternity 10
11.  Ng Specialist Maternity Centre 10
12.  Klinik Tan Pakar Perbidanan 9
13. S Santanville Nursing Home 0
14.  Hospital Pakar Siow 9
15.  Johor Maternity Specialist Centre 8
16.  CS Koh & Maternity Home 8
17.  Poliklinik & Rumah Bersalin Dr Latifah & Rakan-rakan 8
18.  Klinik Pakar Bersalin Chandra 7
19.  Klinik Pakar wanita & Hospital Bersalin Skudai 7
20.  Klinik & Hospital Bersalin Amar 6
21.  Johor Jaya Matemity Center 6
22.  Scudai Surgical Centre 6
23.  Klinik Dan Wisma Bersalin Rabbishfina 5
24. Goh Matermnity Centre 5
25.  Klintk Tawakal & Bersalin 24 Jam 5
26.  Klinik Dan Rumah Bersalin Sentosa 4
- 27.  Loke Specialist maternity Centre 4
28. Klinik Pakar Sakit Puan Padma 3
29.  Klinik Setia & Surgery 3
TOTAL 263

KEDAH
1. Wisma Pakar Perbidanan & Sakit Puan (SP) 24
2. Pusat Pakar Ngee 9
3. Pusat Bersalin Mutiara 8
4, Selasih Specialist Centre 7
S. Klinik Dan Wisma Bersalin Dr Aishah Dr Fisol 6
0. Pusat Bersalin & Klinik SN Lee 5
7. Pakar Perubatan Langkawi 5

TO0TAL
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Number of Bed

KELANTAN
1. Pusat Rawatan Islam An-Nisa 15
2. Rumah Bersalin Klinik Pancho 2

TOTAL 17
KUALA LUMPUR
1. Ipoh Road Medical Center 22
2. Chaudhury Medical Center 20
3. Pudu Specialist Centre 19
4. Tan Clinic Surgery & Maternity 18
J. Dato Dr Harnam Ear, Nose & Throat Specialist Clinic 16
6. Samuel Clinic & Surgery, maternity & Nursing Home 15
7. Krishnan Clinic 14
8. Klang Valley Orthopaedic & Trauma Centre 13
9. Qualitas Medical Centre 13
10.  Pusat Pakar Perbidanan Sakitpuan & Kanak-kanak 13
11.  Cheras Specialist Maternity Centre 12
12.  Procare Nursing Home 11
13. Kencana Matemity Home Centre 9
14. Klinik Sarmukh & Pusat Bersalin 0
15.  Pusat Maternity Surgery Pertama 9
16.  Shukn & Singh Specialist Eye Centre 8
17.  Hospital telinga Hidung & Tekak Imran 7
18.  Klinik Telinga, Hidung & Tekak Kandiah 7
19.  Pusat Perubatan Taqwa 7
20.  Joe Medical Centre 6
21.  Joe Medical Centre (Branch) 6
22.  Chong & Partner Maternity 6
23.  Klinik Pakar Wanita Nara S
24.  Hospital Bersalin & Pusat Pakar Wanita Ang S
25.  Klinik Kita 4

TOTAL ard
MELAKA
1. Asia Maternity Home 13
2. Damai Klinik & Heart Centre 8
3. Damai Medical & Heart Clinic 8
4. Pusat Perubatan Islam Ibnu Sina 7
5. Klinik Noor Shila 4

TOTAL 40
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NEGERI SEMBILAN

1. Toh Medical Center
2. Klinik Pakar Wanita & Rumah Bersalin

Pusat Pakar PD
Klinik Pani & Associates
Klinik Pakar Wanita Rekha & Rumah Bersalin

Klinik Bersalin Amalina

TOTAL

A

PAHANG

1. WY Ko Specialist Maternity & Gynaecology Centre
2. Sethu Maternity Centre

3. Klinik Wanita Mentakab
4.

ST Chong Matemity & Surgery

TOTAL
PERAK
1. Appollo Medical Center
2. Maxwell Maternity & Surgical Centre
3. Pusat Pakar Rajindar
4. Sitiawan Specialist Maternity Centre & Surgery
5. Tan Specialist Womens’ Clinic & Maternity
6. Klinik & Wisma Bersalin Bhajan
7. Lee Matemnity & Specialist Centre for Women
8. Perak Chinese Public Maternity Home
9. Klinik Bersalin Islam Hasanah
10.  Mary Sim Maternity Home
TOTAL
PULAU PINANG
1. Peace Medical Center
2. Penang Specialist Maternity Centre
3. Tan & Tan Specialist Maternity
4. KS Wan Specialist Maternity Centre
. Pantai Nursing Home
6. Pusat Pakar Public
7. Vong Maternity Centre
8. BM Specialist Women Clinic & Matemnity Centre
0. Pusat Pakar Chua

Page: 398

Number of Beds
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24
16
16
13
12
10
10
10
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Appendix 1
Number of Beds

10. Rumah Bersalin & Poliklinik Aman 8
11.  Penawar Klinik & Dewan Bersalin Muslimah S

TOTAL 132
SABAH
1. Damai Specialist Centre 16
2. Kota Kinabalu Specialist Centre 15
3. Chin Women & Matemnity Centre 14
4. Kim Fung Medical Centre 10
5. Teo Maternity Home & Specialist, Gynaecology, Surgery 8
6. Rajagopal Specialist Clinic 8
7. Verghese & Surgery 2
8. Thomas Klinik Pakar Surgeri 2

TOTAL 75
SARAWAK
1. Sibu Medical Center 21
2. Rejang Medical Centre 16
3. Ong’s Specialist Centre 14
4. Multimedic Specialist & matemity Centre 12
5. St Marians’ Maternity Home 8
6. Helen Ngu Women Hospital 5
7. KJ Tan Clinic for Women, Specialist & Maternity Home 4

TOTAL 80
SELANGOR
1. Kilinik Damo & Pusat Bersalin 20
2. Damai Service Hospital (Melawati) 19
3. Kajang Specialist Maternity & Surgery 15
4. Pusat Bersalin & Pakar Wanita Lee 14
3. Pusat Perubatan QHC 12
6. Klinik Genga 10
7. Joe Medical Centre 10
8. Shah Alam Medical Centre 10
9. Klinik Pakar Wanita/Poliklinik Kotaraya 10
10. Poliklnik & Wisma Bersalin Al-liaaj 10
11.  Pusat Rawatan Islam Az-Zahrah 9
12.  Pertiwi Maternity 9



Appendix 1 Page: 400

Number of Beds

13.  HMO Pacific Medical Centre 8
14,  Lams’ Surgery Maternity Home 8
15.  Salina Clinic & Matemity Home 8
16.  Klinik Bersalin Annur 7
17. Pusat Rawatan Mutiara 6
18.  Pusat Rawatan Wanita Sg Ramal 6
19.  Damansara Fertility Centre S
20.  Rumah Bersalin Bandar Baru Sungai Buloh S
21.  Kuldeep Maternity Centre Surgery 4
22,  Lim Eye Specialist Hospital 4
23.  Poliklinik & Surgeri Wanita 4
24. Pusat Pakar Wanita Chia & Tan 3
25.  Pusat Bersalin Sulaiman 3
TOTAL 219
TERENGGANU _
1. Terengganu Specialist Medical Centre 12
2. Pusat Perubatan Intan 5

TOTAL 17

GRAND TOTAL 1,366
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LIST OF PUBLIC & PRIVATE HOSPITALS BY STATE (NON-RESPONSE SURVEY)

JOHOR

Hospital Batu Pahat

Hospital Segamat

Hospital Pakar Johor

Hospital Kota Tinggi

Hospital Pakar Puter

Medical Specialist Centre (JB)
Hospital Tangkak

Hospital Penawar

Century Medical Centre (JB)
Hospital Kulai

TOTAL

SN LD =

.O »

Hospital Kulim

Hospital Langkawi
Strand Hospital

Hospital Jitra

Hospital Sik

Metro Specialist Hospital

TOTAL

RS S
=

KELANTAN

Hospital Tanah Merah
Hospital Tumpat

Hospital Pasir Mas

Kota Bharu Medical Centre
Hospital Pasir Puteh
Hospital Gua Musang

TOTAL

AR ol S

KUALA LUMPUR

Pantai Medical Centre
Sentosa Medical Centre
Pusat Pakar Tawakal

Taman Desa Medical Centre

Pantai Cheras Medical Centre
Pusat Rawatan Islam

CMH Medical Centre

Damai Service Hospital (HQ)
Kampung Baru Medical Centre
Damai Service Hospital

Roop1 Medical Centre

== 0PN R LN

—t "
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Number of Beds
Public Private
314
219

205
158
87
75
69
30
26
25
785
224
108
75
72
72
40
476 115
120
119
119
48
26
25
409 45
231
203
158
128
118
111
90
60
46
39
38
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Number of Beds
Public Private

12. Lourdes Medical Centre 35
13.  Sentul Medical Centre 335
14.  Sambhi Clinic & Gynaecology Centre 33

TOTAL 0 1,325
MELAKA
1. The Straits Hospital 54
2. Hospital Alor Gajah

TOTAL 4
NEGERI SEMBILAN
1. Hospital Kuala Pilah 232
2. Hospital Port Dickson 94
3. Hospital Jelebu 76
4. NS Chinese Maternity Hospital 735
J. Hospital Columbia Pacific 64

TOTAL 477
PAHANG
1. Hospital Mentakab 290
2. Hospital Bentong 162
3. Hospital Kuala Lipis 147
4. Hospital Pekan 110
. Hospital Raub &9
6. Hospital Jerantut 77
7. Kuantan Specialist Centre 60
8. Hospital Muadzam Shah 25

TOTAL 300 60
PERAK
1. Ipoh Specialist Centre 206
2. Hospital Fatimah 168
3. Hospital Lumut 166
4. Hospital Parit Buntar 150
. Hospital Tanjung Malim 130
6. Kinta Medical center 105
7. Hospital Selama 90
8. Perak Chinese Maternity Hospital 84
9. Hospital Gernik
10.  Hospital Sri Manjung

TOTAL 563
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Number of Beds
Public Private
PULAU PINANG
1. Loh Guan Lye Specialist Centre 170
2. Island Hospital 145
3. Hospital Sungai Bakap 130
4. Bagan Specialist Centre 120
. Medicare Specialist Centre 90
6. Srigim Medical Centre 45
7. Mount Miriam Hospital 40
8. Tanjung Medical Centre 30.
TOTAL 14 495
SABAH
1. Hospital Kudat 180
2. Hospital Keningau 150
3. Sabah Medical Centre 134
4, Hospital Kota Belut 128
d. Hospital Lahad Datu 112
6. Hospital Tenom 02
7. Hospital Kota Marudu 66
8. Hospital Semporna 61
TOTAL 759 134
SARAWAK
1. Hospital Sr1 Aman 145
2. Normah Medical Centre 132
3. Hospital Bintulu 129
4. Hospital Saratok 106
S, Hospital Kapit 100
6. Hospital Kanowit 100
7. Hospital Serian 84
8. Timberland Medical Centre 72
9. Hospital Bau 68
10.  Hospital Mukah 62
11. Hospital Marudi 54
12.  Hospital Lundu 46
13.  Selesa Medical Centre 45
14.  Hospital Lawas 38
15.  Hospital Simunjung 235
TOTAL. 957
SELANGOR
1. Pusat Perubatan Subang Jaya 326
2. Hospital Kajang 250
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Number of Beds
Public Private

3. Ampang Putri Specialist Hospital 168
4. Hospital Kuala Kubu Bahru 150
D. Assunta Hospital 144
6. Pantai Klang Specialist Medical Centre 69
7. Pusat Perubatan Andalas 37
8. Pusat Perubatan PMMC 34
0. Tee Matemity & Gynae Specialist Centre 33
10. Pusat Perubatan Mawar 31
11.  Geriatric Specialty Hospital 30
12.  Hospital Tengku Amjan Jemaah

TOTAL 872
TERENGGANU
1. Hospital Besut 140
2. Hospital Kemaman 100
3. Hospital Dungun 092

TOTAL 332 0

GRAND TOTAL 6,490 4402
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LIST OF PUBLIC & PRIVATE HOSFITALS BY STATE ( RESPONSE SURVEY)

Number of Beds CSF
Case No Public

Private Index

JOHOR

. Hospital Sultan Aminah 68 989 8.9

2. Hospital Muar 72 4035 8.9

3. Hospital Kluang 59 244 9.0

4. Hospital Pontian 56 120 10.1

5. Hospital Temenggong Sert Maharaja 58 100 8.9

6. The Southern Hospital (Batu Pahat) 45 84 13.6

7. Hospital Mersing 03 535 10.5
TOTAL 1,813 184

KEDAH

1. Hospital Alor Setar 71 812 8.8

2. Hospital Sungai Petani 83 392 7.8

3. Hospital Baling 14 140 12.2

4, Hospital Kuala Nerang 53 100 8.4

J. Pusat Pakar Utara 23 100 12.2

6. Hospital Yan 63 93 9.5

7. Putra Medical Centre 18 62 12.6

8. Pusat Pakara Neong Perbidanan 37 25 13.8

9. Klinik Mata & Pembedahan Sandhu 35 25 21.9

TOTAL 1,537 P4 VA

KELANTAN

1. Hospital Kota Bahru 48 750 14.8

2. Hospital Kuala Krai 81 120 9.6

3. Hospital Tengku Anis 635 100 10.3

4. Hospital Machang 43 66 13.1
TOTAL 1,036 0

KUALA LUMPUR

1. Hospital Kuala Lumpur 67 2,528 8.8

2. Hospital Tung Shin 77 282 8.8

3, Institut Jantung Negara 19 211 14.2

4. Gleneagles Intan Medical Centre 42 136 10.8

5. City Medical Centre 25 10.4

6. Cheras Geriartric Centre 47 13.2

TOTAL

MELAKA

1. Hospital Melaka 72 881 8.0

2. Mahkota Medical Centre 66 356 0.6

3 Ayer Keroh Medical Specialist Centre 20 141 13.8
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4. Hospital Southern
5. Hospital Jasin
TOTAL
NEGERI SEMBILAN
1. Hospital Seremban
2. Hospital Tampin
TOTAL
PAHANG
1. Hospital Tengku Ampuan Afzan
2. Hospital Jengka
3. Kuantan Medical Center
4. Pusat Rawatan Keluarga MUIP
J. Klinik Pakar Wanita Chan
TOTAL
PERAK
1. Hospital Ipoh
2. Hospital Taiping
3. Hospital Teluk Intan
4. Hospital Batu Gajah
J. Hospital Kuala Kangsar
6. Hospital Tapah
7. Hospital Kampar
8. Hospital Sungai Siput
9. Hospital Pantai Puteri
10.  Hospital Changkat Melintang
TOTAL
PERLIS
1. Hospital Kangar
TOTAL
PULAU PINANG
1. Hospital Pulau Pinang
2. Hospital Bukit Mertajam
3. Hospital Lam Wah Ee
4. Penang Advertist Hospital
5. Hospital Seberang Jaya
6. Gleneagles Medical Center
7. Hospital Balik Pulau
8. Hospital Pantai Mutiara

Case No

45

06

04
05

50
01
24
39
28

74
62
08
82
07
13
44
61
21
02

32

69
S7
78
60
49
42
11
36

Page: 406
Number of Beds CSF
Public Private Index
94 13.6
25 13.9
906 591
800 124 124
134 124 124
0
587 13.8
50 10.4
44 14.1
25 13.1
25 12.3
637
990 9.1
608 8.5
548 12.5
350 9.7
320 15.1
217 13.1
100 10.6
100 9.7
100 9.8
7.8
100
404 13.8
404 /,
1,390 3.8
426 9.8
345 8.8
212 104
162 0.1
132 10.8
71 11.5
50 9.3
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Number of Beds CSF
Case No Public Private  Index
TOTAL 5,049 739
SABAH
1. Hospital Queen Elizabeth 17 589 10.9
2. Hospital Dutches of Kent 79 323 9.5
3. Hospital Beaufort 15 275 9.9
4, Hospital Tawau 80 260 9.3
S, Hospital Ranau 10 91 11.4
6. Hospital Beluran 64 52 8.1
7. Hospital Tambunan 33 49 9.9
8. St Joseph Maternity Home 33 235 13.0
9. Puan Medinah Women’s Hospital 30 25 10.3
10. KK Specialist Centre 26 25 14.1
TOTAL 1659 75
SARAWAK
1. Hospital Umum Sarawak 09 736 11.1
2. Hospital Sibu 735 545 8.7
3. Hospital Mir 41 269 10.7
4, Hospital Sarikel 12 108 10.0
5. Hospital Limbang 40 100 11.1
6. Hospital Daro 52 100 8.6
7. Hospital Betong 16 10.9
TOTAL 0
SELANGOR
1. Hospital Tengku Ampuan Rahimah 70 811 8.8
2. Selangor Medical Center 51 252 9.5
3. Hospital Banting 38 151 10.2
4. Hospital Tanjung Karang 46 114 11.4
5. Hospital Mata Tun Hussein Onn =~ 22 46  14.5
6. Rawang Medical Center 84 235 9.5
7. Pusat Perubatan Kohilal 34 25 123
8. Pusat Pakar Wanita Ong & Thum 29 25 12.5
0. Kajang Medical Center 27 235 10.8
10.  Klinik Puravi 31 235 0.0
TOTAL 1,076 423
TERENGGANU
1. Hospital Kuala Terengganu 76 761 9.1
2. Hospital Hulu Terengganu 54 100 12.1
TOTAL 561 0

GRAND TOTAL

20,911
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RESPONSE RATE BY NUMBER OF HOSPITALS AND STATE

No. State Population Sample Percent
1. Johor 17 7 41.2
2. Kedah 15 9 60.0
3. Kelantan 10 4 40.0
4. Kuala Lumpur 20 6 30.0
5. Melaka 7 5 71.5
6. Neger1 Sembilan 7 2 28.6
7. Pahang 13 S5 38.5
8. Perak 20 10 50.0
9. Perlis 1 | 100.0
10.  Pulau Pinang 16 8 50.0
11. Sabah 18 10 55.6
12. Sarawak 22 7 31.8
13.  Selangor 22 10 45.5
14. Terengganu S 2 40.0
TOTAL 193 86
RESPONSE RATE BY BED SIZE AND STATE
No. State Population _ Sample Percent
1 Johor 3,230 1,997 61.8
2 Kedah 2,344 1,749 74.6
3 Kelantan 1,497 1,036 69.4
4. Kuala Lumpur 4,601 3,276 71.2
3. Melaka 1,580 1,497 94.5
6 Negeri Sembilan 1,475 034 63.3
7 Pahang 1,691 731 43.2
8 Perak 4,607 3,383 73.4
9. Perlis 404 404 100.0
10.  Pulau Pinang 3,558 2,788 78.4
11. Sabah 2,632 1,714 65.2
12. Sarawak 3,142 1,926 61.3
13.  Selangor 2,821 1,499 53.1
14.  Terengganu 1,193 861 72.2
TOTAL H 775 23,795
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SPECIAL MEDICAL INSTITUTION
HOSPITALS

1. Hospital Bahagia

2. Hospital Permai

3. Pusat Kawalan Kusta Negara
4. Pusat Tib1 Negara

S. Sarawak Mental Hospital

6. RCBM Hospital

7. Hospital Sakit Jiwa

STATK

Perak 3,000
Johor 2,080
Selangor 836
Selangor 116
Sarawak 338
Sarawak 40
Sabah 302

LIST OF PUBLIC & PRIVATE HOSPITALS THAT CANNOT BE CONTACTED

11.
12.
13.

14.

15.
16.

Hospital Name
Hospital Tangkak

Hospital Muar

Rama Klinik

Hospital Gua Musang
Hospital Gerik

Hospital Muadzam Shah
Hospital Raub

Srigim Medical Centre

Hospital Tenom
Hospital Semporma

Medicare Specialist Centre
Hospital Marudi
Hospital Simunjung

Klinik Anis

Hospital Pakar Damansara
Rawang Medical Centre

State

Johor
Johor

Kedah

Kelantan
Kelantan

Pahang
Pahang

Pulau Pinang

Sabah
Sabah

Sarawak

Sarawak
Sarawak

Selangor

Selangor
Selangor

Mode

Fax cannot get through
Fax cannot get through

Status change (no inpatients

facilities)

Fax cannot get through
Fax cannot get through

Fax cannot get through
Fax cannot get through

Returned envelop

Returned envelop
Returned envelop

Returned envelop
Returned envelop
Returned envelop

Status change (no inpatient

facilities)
Returned envelop
Returned envelop
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_CSF INDEX YOR PRIVATE BOSPITALS

S =3 — e — — — e

Hosp 24
'I'UI;I C'SF | Total CSE lotal

S 5 5 )5 4 20) 4 20) A

| 5 2! . A 25 4 25
2 5 4 20) S 23 S 25 4 20) ) 25 3 | S 4 20)
3 5 4 20) S 25 4 2() 5 25 S 25 } 2() 4 ()
4 5 5 25 4 20) 5 25 I 1 S S 25 } 20) 3 1 S
5 5 5 23 5 25 S A \ I 5 S 25 4 20 3 | 5
O 5 4 2() S 25 4 2() 3 | S S 25 4 () I 1 S
7 4 5 20) 4 16 5 20) 3 |2 S 20) 5 20 } |2
8 4 5 20) 5 20) 5 2() 3 |2 S 20 5 20) 3 12
9 4 5 20) 5 20 S 20) 5 20 5 20) 5 20) 3 |2
10 4 4 16 S 20) 5 20 3 |2 5 20 S 20) 3 |2
11 4 2 8 S 20) 3 |2 3 |2 5 20 5 20) } |2
12 4 I 4 4 16 5 20) 2 8 4 16 2 N 2 8
13 2 2 4 I 2 I 2 I 2 I 2 I . . N
14 2 4 8 S 1) 2 4 3 () 5 1() S 1() ) (
15 2 5 10) 4 N 5 [0 2 8 4 8 } 8 2 |
16 2 3 6 5 1) 4 8 3 0 4 S 2 1 2 |
17 2 5 10 4 S 5 10) 3 § 5 10) S 10) 4 8
18 1 S S 4 4 5 S A 3 | | 5 5 | |
19 | 4 4 I I 5 5 2 2 l l I I 4 y
20 | 3 3 5 5 S 5 2 2 I I 4 8 S S
21 | 3 3 ] I 2 2 . . 5 b I | 3 \
22 | l l | I 4 4 3 3 5 5 l I 3 3
23 3 4 | 2 S | 5 4 | 2 3 0 S 5 4 | 2 4 | 2
24 3 4 12 5 | 5 4 12 . § S | 5 3 () . ()
25 3 5 | 5 5 |5 5 | 5 3 () S IS ) | 5 | |
26 3 S 1 5 - 15 5 1 5 3 ) 5 | 5 ) 2 |2
27 3 S | S 5 15 5 1 5 3 0 5 | 5 4 |2 2 ()
28 3 2 § S 15 S | 5 3 ‘) 5 5 5 [ 5 2 §

Grand Towl 3 386 7 207 W 266
dex  K267|  M18| 1379 o76 | mst| 1218 95
CSFCALCULATION

CSF index = (wl*cstl) + (w2*cst2) + (w3*cest3) + ...+ (w28*¢si28)

Number of questions attempted

wl - weighting to question |
w2 — weighting to question 2
w3 — weighting to question 3
csf1 — critical success factors questions 1 answered by respondents
csf2 — critical success factors questions 2 answered by respondents
csf3 — critical success factors questions 3 answered by respondents
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Hosp 26 Hosp 27 Hosp 28 Hosp 29 Hosp 30 Hosp 31
CSF‘ Total | CSF | Total CSFfTotal (;SF[ Total CSFJ Total | CSF | Total

Hosp 25
8 Weight | CSF | Total
25 3 15

1 5 4 20 | s : 4 20 | s 25 |4 20 | o 0
2 5 4 20 s 25 (3 1514 201015 2515 25| o0 0
3 5 s 20| s 25 {4 2014 201015 2514 20100 9o
4 5 3 15 | s 25 |4 204 201015 2515 2510 o
5 5 3 15 s 25 |3 15| s 25| s 25 | a4 2 | o 0
6 5 3 15 |2 1w |3 1514 20 |s5 25013 1510 0
7 4 ) s |'s 20 |4 16l 4 16 |5 201015 2010 o
8 4 4 16 |s 2014 165 20105 2 |1 4 0 0
9 4 s 20| s 2005 205 2|05 2015 21| 0 o
10| 4 s 16 |5 2014 165 201015 21015 2010 o
o i s 16 | s 2013 1214 16| a 16 |1 4 0 0
i ) g 5 20 13 121la 16| 1 4 l 4 0 0
R D ) 4 | ¥ |3 & § 2 4 1 ) 1 ) 0 0
14 | 2 4 g § 1wl & |'a g s 10 | 1 ) 0 0
5l 2 3 6§ |5 1612 4 3 6 3 6 | 3 6 0 0
gl ;2 l . l s | 2 4 3 6 l > l ) 0 0
o 0 6 |5« 1B FE3 £ 14 g s 10 | 4 g 0 0
Bl 1 l 1 1 l l l 4 4 3 3 1 | 0 0
19 l ) ) l 1 RN 4 4 3 3 | | 0 0
20 | 1 3 3 5 s | s s 3 3 3 3 ) ) 0 0
21 I ) ) 5 5 | 2 2 3 3 l | l | 0 0
22 1 2 2 4 4 3 3 4 4 3 3 1 1 () ()
3l 3 4 12 |s 15 |4 12 |3 9 3 9 s 15 | o 0
o 3 9 § 1Bl 9 3 9 ) 6 ) 6 0 0
95k 3 3 9 s 15 |4 1214 12|13 o |4 1210 o0
26| 3 4 12135 1sls 15| 3 9 3 0 | 3 0 0 0
a3 s 12 0s 15 la 124 12 |3 o | 3 9 0 0
28| 3 |3 9o |5 15 |3 9 |3 9 s 15 [ s s | oo 0
Grand Total 282 395 301 343 350 289 0
Index 10.44 14.11 10.75 I?._Z‘)' 12.50 10.32 0.00
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CSF INDEX FOR MALAYSIAN PUBLIC HOSPITALS

Hosp 1 Hosp 2 Hosp 3 Hosp 4 Hosp 5 Hosp 6 Hosp 7 Hosp &
ots | Weight | CSF | Total | CSF [ Total | CSF | Total | CSF | Total | CSF | Total |CSF| Total |CSF| Total [CSF]| Total
1 2 3 15 3 1D 4 20 4 20 4 20 5 25 S 25 S 25
2 5 3 15 2 10 4 20 4 20 4 20 5 25 4 20 5 25
3 5 3 15 2 10 | 4 20 4 20 4 20 | S 25 S 25 5 25
4 b 5 25 3 15 s 10 3 15 S 25 S 3 IS 4 20
5 5 4 20 ] 5 4 20 3 15 R 25 2 5 25 5 25
6 5 3 15 4 20 4 20 5 25 4 20 5 5 25 5 25
7 4 2 8 3 12 4 16 I 4 5 20 R S 20 5 20
8 4 4 16 | 3 12 4 16 S 20 S 20 5 S 20) 5 2(0)
9 4 S 20 | 23 12 3 12 S 20 5 20 | 5 S 20) S 20)
10 4 4 16 4 16 4 16 S 20 4 16 R 4 16 5 20
11 4 3 12 3 12 4 16 S 20 3 12 | 5 0 0 1 4
12 4 2 8 1 4 0 0 2 8 0 0 1 0 0 3 12

2 3 6 1 2 2 4 5 [ O 4 8 I l 2 3 [ O
2 3 6 2 4 4 8 S 10 4 8 5 > 10 l 2
2 4 8 2 4 4 8 5 10 3 6 5 5 10 I 2
2 3 6 3 6 4 8 4 8 2 4 5 3 6 3 6
2 3 6 3 6 2 4 4 \ 2 4 S 5 [0 5 10
1 2 2 S 5 2 2 2 2 4 4 5 3 3 l l
1 I ] S 5 2 2 2 2 2 2 | () () | I
1 1 1 l l 2 2 2 2 l 1 5 ) 0 1 1
1 2 2 4 4 2 ,, 4 4 3 3 | () () | |
] 2 2 ] | 4 4 4 4 5 S S () () l l
3 4 12 2 6 4 12 S 15 4 12 5 () () 2 §
3 3 9 l 3 4 12 4 12 3 9 5 2 6 3 9
3 4 12 3 9 2 6 5 15 3 9 5 5 |5 5 5
3 4 12 1 3 2 6 4 12 S 15 S S 15 5 15
27 3 4 12 1 3 2 6 4 12 5 15 S5 5 5 5 15
3 Y 4 12 4 12 5 4 5 S 15 3 15

318 351
1514|1254

28 3 S 15 12
(Grand Total 291 2%7 284 348 335
Index 10.39 7.75 10.§_2 12.43 12.41
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Hosp 17 Hosp 38 Hosp 40 Hosp 41 Hosp 43 Hosp 44 Hosp 46 Hosp 49
Yts | Weight | CSF| Total |CSF| Total |CSF| Total |CSF| Total |CSF| Total CSFI Total |CSF

1 5 4 4 20 | 3 15 4 20 |4 20 |4 20 |2 10
2 5 4 4 20 | 4 20 4 20 |4 20 |4 20 | 1 5
3 5 4 4 20 |4 20 4 20 |4 20 | 4 20 | 3 15
4 5 3 4 20 | 4 20 4 20 |4 20 |4 20 |2 15
5 5 2 2 10 | 3 15 4 20 |'s 25 |4 20 |5 25
6 5 3 315 |2 10 3 s |4 20 | 4 20 | 1 5
7 4 4 4 16 | 5 20 0 0 0 0 4 16 | 3 12
8 4 5 3 12 |5 20 0 0 0 0 4 16 | 3 12
9 4 4 2 8 5 20 5 20 20 | 4 16 | 3 12
10 4 4 2 8 5 20 4 6 | 5 20 | 4 6 | 5 20
11 4 1 4 16 | 2 g 0 0 1 4 4 16 | 3 12
12 4 4 4 16 | 4 16 0 0 0 0 > 8 1 4
13 2 2 4 g 2 4 6 3 6 1 2 2 4 4 8
14 2 1 4 8 2 4 6 0 0 | ) ) 4 4 8
15 2 5 4 g 4 g 0 0 0 4 S 4 g 5 10
16 2 4 4 8 3 6 8 4 8 4 g 4 g 5 10
17 2 3 2 4 4 g 2 5 10 | 5 10 | 4 g 5 10
18 1 1 4 4 1 1 1 0 0 l l ) ) 4 4
19 1 1 3 3 1 1 1 0 0 | | 4 4 4 4
20 1 5 4 4 1 1 1 2 2 1 1 ) ) 3 3
21 1 1 3 3 1 1 1 3 3 1 l 2 2 5 5
22 1 4 3 3 4 4 5 3 3 4 4 4 4 S 5
23 3 4 3 9 4 12 9 &8 12 14 12 | 4 12 | 3 9
24 3 5 4 12 | 3 9 12 | 3 9 2 6 i 6 3 9
25 3 5 ) 6 5 15 15 | s 15 | 4 12 | 4 12 | 3 9
26 3 3 2 6 5 15 15 | s 15 | 2 6 4 12 | 3 0
27 3 4 12 | 2 6 5 15 9 5 15 | 2 6 4 12 | 2 6
8 4 4 1 15 [ 4 1 5 15 | 4 12 | 2 6

3 12 12 3 2
Grand Total 305 285 311 267 261 264 320
Index B 10.589 I@i& | 11.11 10.68 13.05 10.56 11.43
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Response Breakdown by Sectors and Bed Size and State

No.  State Sample  Public % Private

1. Johor 1,997 1,813 184

2. Kedah 1,749 1,537 212

3. Kelantan 1,036 1,036 0

4. Kuala Lumpur 3,276 2,810 466

. Melaka 1,497 906 591

6. Negeri Sembilan 934 034 0

7. Pahang 731 637 94

8. Perak 3,383 3,283 100

0. Perlis 404 404 0

10.  Pulau Pinang 2,788 2,049 739

11.  Sabah 1,714 1,639 75

12.  Sarawak 1,926 1,926 0

13.  Selangor 1,499 1,076 423

14,  Terengganu 861 861 0
TOTAL 23,795 20,911 §57.9 2854 12.9

TOTAL RESPONSE BREAKDOWN OF PERCENTAGE BY SECTORS

Population Sample
No. _ State Public___ Private Public __Private
1. Johor 81.2 18.8 90.8 9.2
2. Kedah 86.1 13.9 87.9 12.8
3. Kelantan 06.8 3.2 100.0 0
4. Kuala Lumpur 55.0 45.0 85.8 14.2
3. Melaka 59.2 40.8 60.5 39.5
6. Negen Sembilan 90.6 9.4 100.0 0
7. Pahang 90.9 9.1 87.2 12.8
8. Perak 835.6 14.4 97.1 2.9
0. Perlis 100.0 0 100.0 0
10.  Pulau Pinang 89.5 10.5 73.5 26.5
11.  Sabah 02.1 7.9 95.6 4.4
12.  Sarawak 02.1 7.9 100.0 0
13.  Selangor 54.1 45.9 71.8 28.2
14.  Terengganu 100.0 0 100.0 0
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Hospitals Organisational Charts
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Hospital C
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Innovation Profects for Year 1997, 1998 and 1999 by Department in Hospital A

Department 1997 1998 1999
Anaethesiology  Utilisation & Adequacy of Staffing of the = Utilisation of General Intensive Care Unit Comparison between Open &Closed System suctioning
General Intensive Care Unit In reducing ventilator acquired pneumonia in ICU
Comparison between Open & Closed
Antibiotic usage and its relation to system suctioning in Reducing Ventilator
Antibiotic susceptibility of major bacteria acquired pneumonia in ICU
Isolated from ICU/CCU. Antibiotic usage in ICU
Surgery Waiting time between elective surgery- Reducing the time of patient transferred from Elective Surgery cancellation study
During and after surgery wards to OT once called to less than 20 min in
> 90% of cases
Head Injury: The Case Fatality Rate To review and Maximise the OT utilisation
Pharmacy To reduce the storage of unused drugs 1n Inhalation Technique in Outpatient Patient
Mawar ward

To increase the percentage of interpretation for
Clinical Pharmacokinetic request given to wards

Imaging & To reduce congestio in Waiting Area at To reduce case from A & E department
Diagnostic Orthopaedic Specialist Clinic

Study on time for Ultrasound Exams for emergency
Cases.

To reduce cancellation and postponement of appointment

Ophatamology  To reduce surgery potponment for Major Drops somewhere, drops nowhere, drops everywhere = Towards reducing the time spent by
Eye surgery patients seen in eye clinic

Towards reducing congestion in the Eye Clinic
Post-operative wound Infection rate in

Elective Cataract Surgery Towards Improving Day Care Cataract Surgery
Waiting Time for Eye Clinic Patient satisfaction study of eye clinic appointment system
To determine the Cancellation Rate of To reduce length of stay for elective surgery patient

Elective Laser Procedure.
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Department

Medical

Pathology

Paediatric

1997 1998
Reduce Incidence of Thrombophlebitis Door to Needle follow up study
Stroke, “Brain Attack™ Nutnitional Status in Patients with Chronic Renal Failure
On Dialysis.

‘No show’ at Day Care Centre
Assessment of asthmatic patient from A&E prior to

Diabetic Care in Diebetic Clinic: A QA Admission

Approach.
Cost Effective of Treatment of Non-Steriodal Anti

Infalmmatory Drug Induced Gastritis.

To reduce waiting for FNAC procedure To Reduce Percentage of Bilirubin Test on Lisis
Specimens from Kenanga Ward

To improve the Quality of Platelet concentrates

In Blood Bank of the Hospital To improve on Filing Report System for
Haematology.

To 1ncrease Full Blood Picture Result in

Hospital A To reduce the C&S contamination count.
Boold Bank CT Ratio

Delay in discharge process in special care ~ Asthma Knowledge Amongst parent of asthmatic
Nursery Child

Cost Effcetiveness of Capillary Bilirubinmeter
Monitoring in the Management Neonatal Jaundice
In Neonatal Ward

Implementation of ambulalatory clinic to reduce bed
Occupancy rate in paediatric ward

1999

To reduce the waiting time for delivery specimens

To reduce the culture rate and urine sensisitivity
that do not have organism growth.

Page :
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Department 1997 1998 1999
ENT Compliance Rate to Follow up for Assessment of Waiting Time in ENT Clinic Combination therapy for eradication of helicobacter
Pylon in East Malaysia

Congenital Deafness cases to ORL &
HN Surgery Clinic.

Orthopaedic Study on the Rate of Cancellation of Case = POP Complication
Posted for Elective Operation.

AOR Discharge
To reduce Watiting Time for POP casting in
Kiambang ward To reduce infection rate among patient with upper tibial
Pin insertion.
Psychiatric Study of Defaulter Rate in Psychiatric Study on Behaviour Observation Chart Walk-1n Information Counselling Clinic
Clinic

Outpatient Clinic Effective Treatment for Outpatient Patronage

Obstretrics & Audit on Episiotomy Practice Changing System of Antenatal Booking in O&G Clinic Delays in taking cases for the O&G.
Gynaecology
Ward To Reduce Discharge Rate self-risk Category To reduce the rate of wastage for Isoket Medication
To reduce waiting time for POP casting Study on failure to provide medicine and improve on the

Systems for better care
To reduce delay in discharge process for Tanjung ward

Emergency An Audit of asthma Patient Attending at the Emeregency =~ Towards reducing Toilet & Suturing
Department (T&S) wound  infection.
Nursing Unsatisfactory Semester Examination Results. Underutilisation of Library Among

Student Nurses
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Compilation of Hospltal A performance Indicators for year 1997, 1998, 1999 and 2000.

No Department
1. Revenue
2. Dermatology

3. Emergency

1997 indicators

4. Nursing College

5. Obstretrics &
Gynaecology

6. Med Record

7. Ophatamology

haemorrhage & pregnancy
fatality rate
enclampsia case fatality rate

8. Pathology laboratory specimens
rejection rate
proportion of urgent
laboratory tests

9.ENT

1998 indicators
to ensure collection from debtors
Psoriasis patient return to work

toilet & suturing wound breakdown

Passes in final examination
haemorrhage & pregnancy
fatality rate

enclampsia case fatality rate
episiotomy wound breakdown

medical reports ready within 4 weeks

post-operative wound infection rate 1n
elective cataract surgery

laboratory specimens rejection rate

proportion of urgent laboratory test

urine contamination rate

myringoplasty success rate

1999 indicators
to ensure collection from debtors
psoriasis patient return to work

toilet & suturing wound breakdown

passes in final examination

harmorrhage & pregnancy fatality
rate

enclampsia case fatality rate
episiotomy wound breakdown

medical reports ready within 4 weeks
post-operative wound infection rate in
elective cataract surgery
post-operative endophthalmitis rate
following elective cataract surgery
laboratory specimens rejection rate

proportions of urgent tests

urine contamination rate
adequacy of FNA cases done

2000 indicators
to ensure collection from debtors
psoriasis patient return to work

toilet & suturing wound
breakdown

passes in final examination
haemorrhage & pregnancy fatality
rate

enclampsia case fatality rate
episiotomy wound breakdown
medical reports ready within 4 weeks
post-operative wound infection rate mn
elective cataract surgery
post-operative endophthalmitis rate
following elective cataract surgery
laboratory specimens rejection rate

proportion of urgent tests

urine contamination rate
adequacy of FNA cases done

result of tests for Hitachi analyser received results of test for HITACHI analyser

before 10am will be out by 12:45pm

received before 10am will be out
12:45pm

quality time spent with patient at ENT clinic quality time spent with patient at ENT

with procedures (30 min)

with procedures (30min)

quality time spent with patient at ENT clinic quality time spent with patient at EN'T

without procedures (15 min)

without procedures (15min)
length of stay for post-tonsillectomy
within 48 hrs
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No Department 1997 indicators 1998 indicators

10.Pharmacy proportions of wards inspections done to
the number of wards functioning

11.Dietetics monitor zero error in servings patient meals
mainatain cleanliness in food premises 1n
accordance to section 10&11 Food Act 1983

12.Medicine typhoid case fatality rate typhoid case fatality rate

thrombolytic therapy-door to thrombolytic therapy-door to needle time of
needle time is less than 1 hr from streptrokinase injection within 1 hr

the time registration at casualty to

administration of streptokinase

In CCU

Page : 429

1999 indicators 2000 indicators

proportions of wards inspection done to  proportions of wards inspection done to
the number of wards functioning the number of wards functioning
prescription that cannot be fulfilled prescription that cannot be fulfilled

maintain cleanliness in food premises in ~ maintain cleanliness in food premises

accordance to section 10&11 Food in accordance to section 10&11 Food
Act 1983. Act 1983

typhoid case fatality rate typoid case fatality rate

thrombolytic therapy-door to needle time of thrombolytic therapy-door to needle
streptokinase injection within 1 hr time of streptokinase injection in lhr

Mortality rate of uncomplicated asthma Mortality rate of uncomplicated asthma

Admitted to medical ward admitted to medical ward

Death due to DKA death due to DKA

Proper clinical & peakflow assessment to  proper clinical & peakflow assessment
Be done to all acute asthmatic patients to be done to all acute asthmatic patient

L.V.D.U. with infective endocarditis patient IVDU with infective endocarditis patient
Treated with IV antibiotics should not miss treated with IV antibiotics should not

intravenous miss 1intrvenous

Injection more than 2 doses during injection more than 2 doses during
Hospital stage hospital stage

Defaulter rate of tuberculosis patient defaulter rate of tuberculosis patient
Undergoing treatment undergoing tretament

clinical over anticoagulation rate of unstable clinical over anticoagulation rate of
angine and non-Q wave myocardial infarction unstable angina and non-Q wave

patient treated with intravenous heparin myocardial infarction patient treated
with intravenous heparin
AMI case fatality rate AMI case fatality rate

Sputum conversion rate (SCR) sputum conversion rate (SCR)
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No Department

13.Surgery

14.0Orthopaedic

1997 indicators

elective surgery cholecytitis
& cholelithiasis case falatity rate

incidence of post operative
infection of clean wound

myocardial infarction case

fatality rate
gastroenteritis case fatality rate
nosocomial infection rate

incidence of post POP cast
complication

15.Anaesthesiology

16.Imaging &
Diagnostics

proportion of outpatient
undergoing X-ray examination
Proportion of inpatient
Undergoing X-ray examination

Proportion of X-ray film rejected

Page : 430

1998 indicators 1999 indicators 2000 indicators
elective surgery cholecytitis & elective surgery cholecytitis & elective surgery cholecytis &
cholelithiasis case fatality rate cholelithiasis case fatality rate cholelithiasis case fatality rate
incidence of post operative infection of incidence of post-operative infection incidence of postoperative infection
clean wound of clean wound of clean wound
myocardial infarction case fatality rate myocardial infarction case fatality rate myocardial infarction fatality rate
gastroenteritis case fatality rate gatroenteritis case fatality rate gastroenteritis case fatality rate
nosocomial infection rate nosocomial infection rate nosocomial infection rate

The rate of eppendectomy in patients suspected the rate of appendectomy in patients the rate of appendectomy in patient

Of acute appendicitis but histologically proven suspected of acute appendicitis but suspected of acute appendicitis but

Normal appendix histologically proven normal appendix. Histologically proven normal
Appendix.
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