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ABSTRACT

Political conflicts, and their influence on tourism, get vast academic attention. In
tourism research these have typically been dominated by a positivist philosophy, with a
pre-conceptualised hypothesis and a researcher who 1s trying to be neutral. Constant
conceptualisation of the research in this manner has resulted in theory saturated with
technical extradisciplinary knowledge, which is difficult to employ both academically and
pragmatically. This field study was conducted in Northern Ireland (long-term conflict) and
Bosnia and Herzegovina (major conflict), employing unstructured and semi-structured
interviews as a main research method, and overt participant observation as an auxiliary
research method. The researcher carried out a thematic analysis of the data, adopting a
critical theory perspective.

The aim of this research was to explore the processes, and to identify the
significant issues, affecting tourism following a long-term, major political conflict.
Further, the methodological aim of this research was to create an emancipatory knowledge
in such a way as to make a contribution to existing theoretical concepts. In order to create
this emancipatory knowledge, the researcher employs a critical theory approach, whose
main postulates are interdisciplinarity, reflexivity and audiencing, dialecticism and
criticality of the orthodox theories. In the context of this research, tourism 1s marginalised
in a generic social science discourse. Furthermore, the research addresses the
marginalisation of the peripheries, i.c. Bosnia is marginalised both in tourism discourses
and in a generic context. A psychology of periphery has been developed throughout the
centuries; e.g. Bosnia was peripheral to the Ottomans, Habsburgs, Fascists, Communists
and nowadays the EU. Furthermore, in the context of Northemn Ireland, this research

considers the perspective of communities which historically have been socially and
politically excluded.

This research addresses aspects of tourism in a generic post-conflict soctety,
resulting in the development of the phoenix tourism concept, through which the research
data has been analysed. The phoenix tourism concept helps to explain that the process of
post-conflict tourism development goes far beyond economic enhancement and technical
knowledge, putting it in the context of rising, re-building and reconciliation. Therefore,
this part of the research quest resulted in the deconstruction of “dark tourism” theories, by
conceptualising war inherited sites, taking them out of the imaginary tourism context and
putting them back into their real contexts and, thus, giving them their real meanings. The

main characteristic of phoenix tourism is that it is not a permanent label, but one stage in
the process by which a conflict becomes a genuine tourism heritage.
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GLOSSARY OF CONTEXTUAL TERMS AND EVENTS

Catharsis

Culturocide

Dark tourism

Ethnic
cleansing

Genocide

1 KM
Mostar Bridge

Reconciliation

Site
sacralisation

Srebrenica

A phenomenon emerged from Greek tragedy, discussed ostensibly 1n
Aristotle’s The Poethics and The Rhetorics. Six things are, according
to Aristotle, necessary for a tragedy: plot, character, direction,
thought, spectacle and melody. Aristotle wanted to teach that
watching tragedy help us to put our own sorrows and worries 1nto
perspective. Pity and fear, emotions to be purified, are most easily
aroused, he says, if the tragedy exhibits people as the victims of hatred
and murder where they could most expect to be loved and cherished.
The characters of tragic heroes are neither supremely good or bad, a
character is a person who is basically good, but comes to grief through
some great error (humantia) (Kenny 1979:77)

While genocide is aimed at killing people, culturocide is aimed at
destroying identity and culture (see genocide)

Used interchangeably with thanatourism, the visitation of the places
associated with, death and depravity

At one end it is virtually indistinguishable from forced emigration and
population exchange while at the other it merges with deportation and
genocide. At the most general level, however, ethnic cleansing can be
understood as the expulsion of a population from a given territory
Deliberate and systematic destruction of a group of people because of
their ethnicity, nationality, religion, or race. The term, derived from
the Greek genos (“race,” “tribe,” or “nation”), and the Latin cide
(“killing”), was coined by Raphael Lemkin, a Polish-born jurist who
served as an adviser to the U.S. Department of War during World War
I1.

1 Konvertible mark, B&H currency pegged to EURO

KM 1 =circa EUR 0.5

Former UNESCO world heritage site, a symbol of the city of Mostar,
destroyed in 1993, rebuilt again in 2005

The concept is quite widespread today and used extensively when
conflict transformations are discussed (Bar-Tal 2000). Its introduction
1s usually based on the assumption that after a political sentiment has
been reached top-down, another bottom-up process should take place,
in which unresolved 1ssues of the conflict will be handled as well. It is
assumed that without such a bottom-up complementary process there
is a real danger that the top ~down conflict sentiment will not last and
a new violent outbreak might follow (Bar-On 2007:67)

According to MacCannell (1999) some sites are so particular in
themselves that no institutional support is required to mark them off
as attractions. However, in a modern world, a massive institutional
support 1s needed for site sacralisation. First stage in the site

sacralisation 1s when the site 1s marked off from the similar sites as
worthy of preservation.

The Srebrenica Massacre, also known as Srebrenica Genocide, was
the July 1995 killing of an estimated 8,000 Bosniak boys and men, in
the region of Srebrenica in Bosnia and Herzegovina by units of the
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Army of Republika Srpska (VRS) under the command of General
Ratko Mladi€ during the Bosnian War. In addition to the Army of
Republika Srpska, a paramilitary unit from Serbia known as the
"Scorpions” participated in the massacre. Prior to the genocide the
United Nations had declared Srebrenica a UN protected "safe area”,
but they did not prevent the massacre, even though 400 armed Dutch
peacekeepers were present at the time. The massacre included
instances where preteen children, women, and elderly civilians were
also killed. The list of people missing or killed in Srebrenica compiled

by the Federal Commission of Missing Persons so far includes 8,373
names.

Touristification A process which explains the process of coming into being a tourist

place (Stock 2007). In many instances, touristification and

commercialisation have been used interchangeably (see site
sacralisation)
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1. INTRODUCTION
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1.1 RESEARCH BACKGROUND

This research explores the tourism development process of Bosnia and
Herzegovina (B&H). The process is especially challenging due to B&H’s background of
bloodshed and conflict initiated after the country’s independence and sovereignty were
recognised in April 1992. Thereafter conflict has coloured the entire socio-cultural,
economical and political context under which tourism in B&H operates. This research
explores the total societal post-conflict context from a tourism perspective. By exploring
the specifications for forming and delivering the tourism product, the totality of the
conditions under which tourism operates is revealed. Further, the tourist experience 1s
captured by mapping the delivery, presentation and interpretation of politically sensitive
events and sites. The research addresses the main challenges facing tourism development
in B&H taking into account the particular geopolitical and socio-cultural context of the
country itself.

Research investigating post-conflict tourism development has suffered from a
failure to address the issues specific to the actual social context. Furthermore, it has largely
been preoccupied with the commercial nature of tourism. Though numerous plans and
strategies have been developed, these have not been successfully implemented. Basic
socio-cultural pre-conditions need to be fulfilled before such strategies can be
implemented. This research therefore seeks to explore these pre-conditions and specific
cultural settings, previously relatively omitted in the research. To reach these goals and to
make a contribution to knowledge, the researcher employs a research philosophy and
methodological concept which differs significantly from those employed in previous
studies. The rationale for this approach to the thesis construction will be explained in the
methodology chapter (Chapter 2).

Tourism and hospitality studies are showing intellectual evolution. Orthodoxies
and conventional rhetoric have started to be questioned (for instance Morgan, Pritchard
and Ateljevic 2007, Lashley, Lynch and Morrison 2007). Tourism has begun to be
engaged in a generic social science debate, adopting more of a critical approach to
orthodox knowledge. This research, therefore, focuses on themes which were marginalised
in previous studies, but which make an important contribution to a better understanding of
the entire process of tourism consolidation under specific post-conflict settings. A short

methodological overview is presented in the next section.
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1.2 METHODOLOGICAL OVERVIEW AND CONCEPTS

The researcher, as the data collection instrument, plays a significant role in data
analysis and interpretation. This research took a qualitative approach employing semi
structured and unstructured interviews as the main method and overt participant
observation as the auxiliary method and aims to explore the process of tourism
development in the post-conflict setting of Bosnia and Herzegovina (B&H). Prior to
exploring B&H, the researcher undertook preliminary research in Northern Ireland (NI).
The NI study was supposed to be a pilot and preliminary study. However, it has evolved
into a part of the main study as it took the researcher away from a positivist research
philosophy. Therefore it was very influential to the whole research process. Indeed, it set
the direction of the whole study (chapter 5).

Against this background, previous concepts aimed at researching the processes and
mechanisms in the context of post-crisis tourism development, were evaluated (Chapter 3,
literature review). These prepared the researcher for carrying out the fieldwork and
influenced the field data analysis. After reviewing the literature, the researcher identified
several “trends”. First, whether written in the eighties, nineties or more contemporary,
studies have ended with a similar conclusion, namely, that political instability really does
cause tourism to deteriorate. Many articles leave the reader with a so what sentiment after.
Something needed to be challenged for there to be any contribution to current knowledge
or development of the existing theory. The post-conflict tourism theoretical framework
developed conceptually (Sonmez 1998, Biernman 2001 Cavlek, 2002, etc) and only in a
very few instances was tested empirically (for example Issa and Altinay 2006). Research
conducted under a positivist research philosophy could not reflect the complexity of this

process. Therefore this researcher decided to take another approach, to change the research

philosophy and to focus on a methodological approach to the research.

This research argues that in social science research, a subjective ontology needs to
be acknowledged as it is a part of the methodological context. The researcher’s personal
reflection (Chapter 2), gives meaning to the results of the data analysis, and the
methodological research approach by itself emerges as one of the main contributions to
knowledge. One of the aims of this research is to create emancipatory knowledge

(Habermas 1978). It can be observed that “dark tourism” is a concept which emerged from

a developed western society perspective and associated academic discourse. Though there
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is nothing wrong with such a perspective, it needs to be acknowledged in order to add to
Guba and Lincoln’s (1984) trustworthiness of the concept (Chapter 2).

Previous research, although qualitative, involved connecting the primary research
into empirically designed theoretical concepts and truths. The underlying logic was that 1if
the data could not “fit into the model”, it would not be considered as relevant. During the
field data analysis, it is the researcher who collected the data and who chooses a
framework for organising and putting into order the messy qualitative data. This puts the
researcher into a context. For instance, in this research, the researcher conceptualised the
theme of reconciliation as part of the framework. Reconciliation 1s an under-explored
theme in the context of post-conflict tourism development. The researcher highlighted this
theme mostly because of her social background. She was a part of the research context.
Therefore, this research argues that the researcher needs to be acknowledged in order to
increase the trustworthiness (Guba and Lincoln 1984) of the research. This 1s explained
further in methodology chapter.

This research is written in the third person. However, the methodology chapter is
written in the first person. The researcher feels that it would be dishonest and misleading if
the methodology were written using a neutral, third person. The study applies a relativist
ontology, and the researcher is acknowledged to be a part of the context. While
considering writing the methodology chapter in the first person to be more honest and
trustworthy, the researcher’s dilemma was whether to write the entire thesis in that way.
After much reflection, it was decided that this would be a force fit and therefore
unsuitable. The research started as positivist, was transformed into interpretivist during the
fieldwork, and then adopted a critical theory perspective during the analysis stage.
Therefore writing the methodology 1n the first person and the rest of the thesis in the third

person offered a compromise and illustrated exactly the actual flow of the research

process.

The study adopts a phenomenological approach to analyse the data. According to
Hayllar and Griffin (2005), in order to achieve a certain degree of order to the task the first
step in a phenomenological approach, is to conduct thematic analysis. The researcher
undertook thematic analysis, using the procedures described in Boyatzis (1998). This
resulted in the development of a data-generated conceptual framework (chapter 7), which
by itself, further contributes to existing knowledge.

Although very standard and ordinary methods are used in this study, meaning to it

is given through the actual approaches used using a critical theory approach. Franklin
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(2007) criticised the tourism centric approach, i. e. the narrow thinking which assumes
tourism to be the centre of the discourse. This research approaches post-conflict tourism
development by taking a more holistic view, i. e. by addressing tourism as a part of the
complete socio-cultural and geopolitical context of an area.
The research concludes that in the post-conflict context, significant attention needs
to be given to the pre-conflict tourism development. After all, tourism does not start from a
zero base. The pre-conflict inheritance and the stage which tourism was at before it exited
the tourism area life cycle (Butler 1980, Baum 1998) need to be considered. Furthermore,
this broad conclusion addresses elements such as reconciliation, guilt, forgiveness and
catharsis, all of which need to be taken into account when planning for tourism. This
research shows that the development of the economy 1s put on hold until these issues are
addressed. Thus the broad aim of this thesis i1s to explore the process of tourism
development under specific post-conflict settings, by addressing the following five
objectives;
¢ Objective I: to explore the influence of conflict inheritance on Butler’s
(1980) tourism area life cycle (TALC)
e Objective II: to explore the influence of the wider political context on
tourism development

 Objective III: to understand the meaning of tourism in the process of

reconciliation

e Objective IV: to explore the process of the sacralisation (MacCannell 1999)
of sites with a direct conflict inheritance, by addressing the issue of
management, presentation and interpretation of these sites to tourists

e Objective V: to explore the process of destination re-imaging in post-

conflict settings
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1.3 RESEARCH OBJECTIVES

The first objective explores the influence of conflict inheritance on the tourism area
life cycle (TALC). In order to reach this particular objective, Butler’s (1980) TALC model
1s employed. The model is conceptualised on the decline of areas entirely devoted to
tourism, mapping out the stages a Mediterranean resort has gone through. Although the
model has been strongly criticised (for example Choy 1992 and Agarwal 1994), for its
validity, applications and inability to map out which stage the destination is at, the value of
Butler’s (1980) work is that of its philosophy and the meaning of the model, as well as the
thinking behind it. The researcher conceptualises the model as a way of thinking. It is
relatively easy to transfer this thinking into another context or situation. In this research, a
post-conflict destination was explored using the TALC model. A second objective is to
explore the influence of the wider political context on tourism development. Politics,
politicking and lobbying are a context of every tourism setting. However, in the post-
conflict context, politicking plays an extremely important part. It is not just politics
observed from the discourse of power and decision-making, but also political sensitivity
and correctness, and political complexity, which are fully embedded in every context of
life. Through the discourse of politics, vast social relationships are explored. This leads on
to the third objective, the meaning of tourism in the process of reconciliation. As such,
reconciliation is understood as one of the most prominent discourses in conceptualising
tourism 1n this wider socio-political context. The fourth objective explores the issue of
management, presentation, and interpretation of sites with a direct conflict inheritance.
This objective is the key to exploring the process of post-conflict development. On one
side, there 1s tourism and presentation of war memorabilia sites for tourism purposes. On
the other side, is the post-conflict context. This objective is captured through
MacCannell’s (1976, 1999) model of the sacralisation of sites. The model was previously
utilised by Seaton (1999) in mapping the Battle of Waterloo and by Winter (2008) in

conceptualising World War I sites and symbols in Somme, France. This is a very powerful

discourse in explaining the process of post-conflict tourism development.
The last objective, explores tourism development through the context of tourism
promotion, i. €. how is tourism in a post-conflict country promoted? The focus here is on

the media. During periods of a conflict, those particular areas were constantly featured on
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the media. However, thereafter the media rarely features any stories on post-conflict
development. Consequently, the relationships between media and tourism are explored.

These five objectives address the process of tourism development in a post-conflict

context. Addressing each objective leads to reaching the research aim.

1.4 OUTLINE OF THE MAIN CONCEPTS

This section explains the relevance which post-conflict context (Sonmez 1998,
Cavlek 2002, Biernman 2002) and the concept of dark tourism (Lennon and Foley 1996,
Seaton 1996) have to this study. These two discourses are currently very prominent in

tourtsm research.

1.4.1 Post-conflict context
The research addresses Bosnia and Northern Ireland in the context, of the

destination substitution, based on Sonmez’s (1998) post-political crisis development. If the
place has gone through a rather short-term period of turmoil, the tour operators will still
have an interest in assisting during the recovery strategies. They will help the destination
not to lose its appeal. On the other hand, destinations, through a long-term conflict are
substituted. Tour operators make contracts with similar destinations and abandon the
destination which is going through a political crisis. These are the areas featured in this
research. To illustrate how long-term political conflict, is significant in the tourism

destination substitution process, both Northern Ireland and Bosnia and Herzegovina are

featured in this research.

1.4.2 “"Dark tourism?”
“Dark tourism” (Lennon and Foley 1996), and “thanatourism™ (Seaton 1996) are

fundamentally the same concepts concerned with the visitation of places associated with
death and depravity. The discourse 1s overwhelmingly focused on the management and
business side of the phenomenon. The terms dark tourism and thanatourism are used

interchangeably.

Dark tourism is a prominent discourse in tourism research, but is unnecessarily
comprehensive and theoretically weak (Dunkley 2007). This research is critical of the dark
tourism concept and did not identify with dark tourism as conceptualised by Lennon,
Foley and Seaton as a theme of post conflict tourism development. Further, this research

argues that conflict memorabilia sites, as suggested by Lennon, Foley and Seaton, are not

the way forward, having only limited relevance to post-conflict tourism regeneration.
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However, since these sites are part of the context, they should not be forgotten. Instead,
they need an alternative conceptualisation. The researcher addresses this issue in the
research findings (Chapter 7) and discussion (Chapter 8). Another interesting point
regarding war memorabilia sites 1s the tendency of authors (for instance Henderson 2000,
V. Smith 1996) to use the term attraction. Henderson (2000) for example, employs the
term war attraction in order to explain the commercialisation of the war sites in Vietnam.
Although referring to war memorabilia as a tourist attraction appears to be accepted in
tourism academia, the researcher finds it inappropriate and politically insensitive, and
instead uses the term war memorabilia sites.

Although there is a spate of research concerning both post-conflict and dark
tourism discourses, the link between these has rarely been addressed. How does the
discourse of “dark tourism” fit into a post-conflict tourism development discourse?
Throughout the work, this research argues for the need to deconstruct this dark tourism
concept. One category of dark tourism relates to post-conflict. There it is taken away from
the dark tourism context and put into its own socio-cultural and geopolitical context.

In order to elaborate the above-mentioned concepts in the relation to Bosnia and
Herzegovina, the researcher employs Maurice Bloch’s (1982) double burial concept,
Butler’s (1980) tourism area life cycle model (TALC), and MacCannell's (1976, 1999)

stages of the sacralisation and tourismification of the sites. These are briefly presented in

the following section.

1.4.3 Maurice Bloch (1982) - A Double Burial Concept
The way this researcher perceives the component of time is presented through the

anthropological study of Maurice Bloch (1982), the double burial concept. The model
conceptualises the process of post-conflict tourism development by introducing a time
component into the discourse. His study focused on the symbols of rebirth in funeral
rituals. Bloch developed this double burial concept by carefully researching the meaning
of death within indigenous Merina tribe communities in Madagascar, where they practice a
double burial concept. This community is not unique in practising this ritual, it is seen also

within Bolivian Laymies (Harris 1982) and various Cantonese communities (Watson

1982). The first bunial takes place immediately after the person dies. It is a moment of
sorrow, weeping and sadness. The corpse is buried as an individual, in the normal manner,
and remains buried for a certain period, until the body becomes dry. The next stage is

exhumation of the body and moving them to their ancestral land. This ritual is joyful. The
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dead were initially individuals with a name and family name. However, the ritual of being
reburied on ancestral land makes them an eternal ancestor. The name does not exist
anymore. The first burial process was sad and full of sorrow, but the second ritual 1s full
of joy. People celebrate that their beloved ones are now their ancestors, or when translated
into tourism terms, that they have become part of their heritage. There are three stages to
this ritual: the first one is sorrow, the second one is rebirth and rising, through the long
journey from the graveyard to the sacralised and eternal place, and the third one i1s
heritage. Once this journey is completed, the individuals became a heritage. The same can
be said of the sites, which witnessed conflicts associated with war stories, both tragic and

victorious. When the place “dries”, it is then ready for sacralisation.

Some issues from the post-conflict tourism discourse and some from so-called dark
tourism are merged together and through data analysis a new concept 1s constructed, based

on Maurice Bloch’s (1982) double burial paradigm applied in this cont<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>