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Appendix 1

Diary Sample

Today being Sunday I chose to go to the orphanage just to see how many volunteers would be there.

Naturally there were only three of us and there were many things to do.

My first task was to help with the washing up of all the plates and cups. It is not an easy task because

some of the children tend to hide them and it is the volunteer's job to find them and collect them.

After that I went to the kitchen where I spent a few hours chopping vegetables and skinning chicken. I

also got more than I bargained for by having my hands covered by the goo of some unknown to me

vegetable. Apparently it takes a lot of effort and scrubbing to remove.

Today after chatting to A I found out that the 'Mother' used to work at another orphanage and one

night she left taking with her around thirty children. She said she rescued them from a bad place and

she came to this location and established 'Santa Esperanza'

D is a very interesting case. He works as a marketing consultant for a charity organisation that sends

'Patch Adams' style clowns to children hospitals. He says he does a lot of volunteer work and he has

coined his organisation's mantra; "Go tell others what you did today". He believes that volunteering

is reciprocal and he has no problem saying so.

Being involved with volunteer organisations and charities he had no problem finding the orphanage

and offering his services independently.

D is here with his long-term girlfriend and they will be staying for three weeks.

In our first conversation K said that she had been working as a nanny for about two years. She says

though that " .. .1 have had enough of children and babies ..i need a change of career..something in

property development perhaps". When asked how she is planning to make that change she said that she

has a relative that would hire her .Before the switch she thought she needed to get away thinking she

deserves a break. By first impressions she seems like a lively person. Will be staying for about 3 weeks

and she cannot wait to visit the canopy. She also said that she is enjoying single life at the moment and

she wished her friends were here with her.
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Appendix 2: Photographs as aid memoir

1) Volunteers' Accommodation

Bathroom

Shower

Kitchen

Bedroom
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2) The Volunteers' Environment

The Promenade

View from Volunteers ' Base

The Jungle Canopy
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3) The Orphanage

Orphanage Security

Benefactors

The Kitchen

Construction Work
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4) The Volunteers

The Researcher and some ChiIdren

Proud to be Original

Volunteers ' Appreciation Day

Relaxing Moments
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5) Work at the Orphanage

Helping with art

Looking after the children

Serving lunch

At the swings
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6) Volunteers at 'Play'

A toast to Mexico

A night in

The Beach

A night out
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Appendix 3

Fieldwork Schedule

Date Activity
March 2007 i) Review information on

Orphanage and fieldwork area

ii) Finalising travel details

August 6th
- August 2ih Conduct Observations

August 30th Return to UK
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Appendix 4: Volunteers

Participants' Profile and Expressed Motivation

Alias AGE Nationality Occupation Motivation
VI 27 British Nanny Escape

V2 19 British Student Experience

V3 19 British Student altruism

V4 37 British Teacher Love of Children

V5 23 British Trainee Solicitor Escape

V6 19 British Student Personal Development

V7 28 American Immunologist Relaxation

V8 25 British Solicitor Escape

V9 27 British Teacher altruism

VlO 54 British Property Developer Escape

VII 24 British Teacher Trainee Love of Children

V12 23 British Marketing Consultant Social Interaction

V13 25 Canadian Teacher Social Interaction

V14 22 Swiss Student altruism

V15 21 British Student Escape

V16 23 British MOD Office Worker Escape

V17 20 British Student Experience

V18 25 British Teacher Experience

V19 21 British Student Love of Children

V20 18 British Student Experience

V21 29 Australian Teacher Love of Children

V22 25 American Yoga Instructor Escape

V23 45 Canadian Teacher Personal Development

V24 11 Canadian Pupil Social Interaction

V25 60 Canadian Retired/Police Officer Permanent Resident

V26 25 British Student Escape

V27 22 British Student Social Interaction

V28 26 Isle of Man Solicitor Escape

V29 27 Canadian Marketing Consultant Volunteering as a 'high'

V30 24 Canadian Student Social Interaction

V31 43 Canadian Teacher Love of Children

V32 19 Indian Student Experience

V33 20 British Student Love of Children

V34 20 Canadian Student Relaxation

V35 18 British Student Experience

V36 23 British Between Jobs Timing

V37 22 Indian Student altruism

V38 20 British Student Social Interaction

V39 25 British Teacher Love of Children

V40 19 British Trainee Mechanic Social Interaction
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Appendix 6

Volunteer Tourism Market Database

Type of Project
No of No of No of
Projects Projects Projects Pure

Country in 2007 in 2005 in 2003 Projects 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 2

India 241 185 51 186 6 2 24 41 1 37 23 12 5 3 2 4 9 12 1 2 1 1Peru 193 122 1 140 12 3 17 28 4 36 13 4 2 2 2 6 2 1 2 1 1 3 1
Costa Rica 201 133 43 135 22 33 17 26 3 19 8 3 1 3
Ecuador 188 150 47 134 33 13 15 28 1 18 11 1 4 3 1 2 2 1 1
Thailand 176 138 3 130 14 12 18 40 4 16 8 1 1 1 4 2 2 3 4
South Africa 148 135 3 114 16 29 16 16 2 13 10 4 1 1 1 4 1
Ghana 171 149 37 104 3 2 14 21 1 19 25 3 3 2 1 1 1 5 3
Kenya 183 102 21 103 8 22 16 24 2 16 1 4 1 2 1 5
Nepal 144 117 2 100 7 11 33 2 21 19 1 4 1 1
Brazil 96 91 15 69 5 7 14 15 5 9 4 1 2 1 5
Argentina 90 57 6 44 4 3 11 11 7 4 1 1 1 1
China 89 59 23 2 4 5 16 4 3 3 1
Mexico 89 104 2 5 2 8 9 2 13 4 2 1 4
Bolivia 74 50 11 6 7 10 15 5 4 1 2 3 1 4
Tanzania 73 55 2 1 1 6 14 8 11 2 3 1 1
Guatemala 68 70 26 4 10 11 2 7 4 2 1 1 1
Honduras 56 63 28 3 2 5 13 3 2 5 2 2 1
Nicaragua 56 30 1 3 11 6 5 4 2 1 3 1
Uganda 56 30 2 2 5 10 5 1 7 10 1 2 1 1 2
Sri Lanka 48 35 2 3 5 5 13 3 5 1 1 4
United
States 47 78 1 6 9 5 4 1 4 2 3 1 1
Vietnam 46 33 1 1 1 5 11 2 8 2 1 2 1 1 1



Cambodia 44 27 1 1 11 12 7 3 3 1 /Chile 40 43 7 5 3 8 1 3 1 1 1 2
Philippines 28 29 1 1 4 5 8 2 1
Australia 25 29 12 6 6 5 1 I 1Dominican
Rep 25 28 3 1 1 4 5 2 1 1
Indonesia 25 27 13 1 5 9 1 1 1 1 1
Spain 25 28 2 2 1 1 1 3 2 2 1 2
Namibia 24 17 2 3 6 2 4 2 1
Mongolia 23 21 2 3 2 2 4 2 1 1V Romania 23 15 1 2 2 2 2 6 1 1 1 2 \..Cameroon 20 13 7 2 1 3 4 2 1
Laos 20 14 5 1 2 5 1 1 1 1New
Zealand 19 10 3 7 2 1 1 1 3 1
Russia 19 17 2 2 4 1 1 1 2
Madagascar 16 14 1 4 4 1 2 1 1 1
France 15 15 12 1 1 2 1 1 2 1 1
Canada 14 28 11 2 2 1 2 1 1
England 14 12 9 2 1 2 1 1 2 1
Italy 14 21 15 1 1 1 1 1 1
Paraguay 13 4 1 4 2 2 1 2 1
Zambia 13 13 2 1 1 1 2 4 1
Zimbabwe 13 8 8 2 6 1 1 1
EI Salvador 12 13 0 1 1 3 2 1 1 1
Greece 12 15 4 1 7 1 1 1
Japan 12 11 8 1 1 1 2 2 1
Panama 12 9 2 1 2 1 2 3
Venezuela 12 8 1 1 2 3 1 2 1 1
Belize 11 17 9 1 1 3 2
Malaysia 11 5 1 3 1 1 2 2 1 1
Morocco 11 10 1 2 3
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Mozambique 10 7 1 1 4 3 2
Poland 10 9 1 1 1 3 1
South Korea 10 0 0 2 1 1 I 1
Colombia 9 4 2 1 4 1 2 1
Iceland 9 5 6 6 1 1 1
Senegal 9 12 1 2 1 2 1
Turkey 9 5 1 3 1 1
Domini ca 8 2 1 1 1 1 2 1 1 1
Gambia 8 12 5 1 1 2 1 1 1
Malawi 8 9 1 2 1 1 2 2
Nigeria 8 9 2 2 4 1 1
Tibet 8 7 1 2 4
Botswana 7 8 4 2 1 1 1
Ethiopia 7 7 5 1 2 1 1
Germany 7 14 6 2 1 1 1
Togo 7 3 1 1 4 2
Bang ladesh 6 5 4 2 1 1 1
Ireland 6 5 2 3 1 1
Moldova 6 4 1 2 1 1 1
Portugal 6 6 1 2 1 1 2
Swanziland 6 5 1 1 1 1 1 2
Bulgaria 5 12 4 1 2 1 1
Fiji 5 5 5 1 2 1
Haiti 5 4 4 1 1 1 1 1
Israel 5 8 6 1 1 1 1
Jamaica 5 4 4 1 2 1 1
Scotland 5 3 2 1 3
Bahamas 4 4 1 1 2 1
Bosnia 4 5 3 1 1 1
Croatia 4 6 3 1 1 1
Czech
Republic 4 3 4 1 1 1 1
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~"

/Lithuania 4 3 1 2 1 1
Micronesia 4 1 1 3 1
Palestine 4 3 1 2 2
Rwanda 4 2 a 1 1 1 1
Ukraine 4 5 1 1 1 1 1
Albania 3 2 3 1 2
Armenia 3 4 4 1 1 1
Austria 3 2 2 2
Belarus 3 4 4 1 1
Belgium 3 5 7 2 1

~
Burkina
Faso 3 2 4 2 1
Egypt 3 a a 1 2
Finland 3 3 7 2 1
Hungary 3 3 3 2 1
Lesotho 3 5 1 1 1 1
Niger 3 2 a 1 2
Serbia 3 2 a 1 1 1
Switzerland 3 3 1 1 1
Trinidad and
Tobago 3 2 1 1 1 1
Uruguay 3 9 a 1 2
Benin 2 4 4 1 1
Brunei 2 2 a 1 1
Cuba 2 2 3 1 1
Cyprus 2 1 1 1
Denmark 2 2 5 1 1
Estonia 2 3 5 1 1
Guyana 2 2 3 1 1
Jordan 2 a a 1 1
Latvia 2 4 1 1 1
Mali 2 a a 1 1
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r
Montenegro 2 a a 1 1 /Netherlands 2 3 2 1 1Pakistan 2 3 1 1 1
Papua New
Guinea 2 2 1 1 1Slovakia 2 2 1 1 1Slovenia 2 1 1 1 1
Sweden 2 3 1

1 1US Virgin
Islands 2 1 1 2l/ Uzbekistan 2 1 1 1 1 \Vanuatu 2 1 1 1 1
Afga nistan 1 1 1 1Algeria 1 2 1 1
Azerba ijan 1 2 2 1
Barbados 1 1 1 1
Brit ish Virgi n
Islands 1 1 a 1
Congo Oem
Rep 1 a a 1Cook
Islands 1 1 1 1
Georgia 1 1 1 1
Greenland 1 1 1 1
Grenada 1 3 1

1Guinea 1 a a 1
Ivory Coast 1 1 4 1
Kazakhstan 1 a a 1
Kyrgystan 1 a a 1
Macedonia
FYR 1 1 1 1
Malta 1 a a 1
Marshall 1 1 a 1
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Islands

Myanmar 1 2 0 1
Northern
Ireland 1 1 0 1
Norway 1 1 1 1
Puerto Rico 1 1 1 1
Seychelles 1 1 0 1
Sierra Leone 1 0 0 1
Syria 1 0 0 1
Taiwan 1 0 0 1
Tajikistan 1 0 0 1
Tunisia 1 1 1 1
Wales 1 1 0 1

Total 3441 2822 647 260 238 395 532 53 350 234 51 42 33 30 39 29 16 20 § 6 11 .§ 1 4

Pure
Volunteer
Projects 2379
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Appendix 6

Coding

Line by line coding directly on research diary

Initiating conversation

Reciprocal Altruism? Quid pro Quo

Professional Development

Illuminating Quote

Reminder/ Realism

Educational Background

Motivation/Quest for Fulfilment

Motivation! New Experiences

Motivation/ Challenge

Link to literature

Impressions

Structure and strategy

Freedom! Choice

Good faith

Commitment/ Dedication
Real world elements

Repeat

Preference

Different shifts- Different volunteers

When prompted today the volunteer workers with the

exception of K and L openly admitted that such an

experience would do wonders for their employment

prospects. Very interestingly almost all of the volunteers

used the same term 'personal development' to explain

their rationale. Let's not forget that the volunteers

encountered thus far are very well educated H 'ho for

different reasons did not feel complete with their

experiences and decided to do something different and

challenging way outside their comfort ::'011(,. Perhaps

Wearing 2001 is right to suggest that volunteer tourism is

'experiences that make a difference'

From what 1 have seen thus far in terms of shift

delegation and organisation the orphanage refrains from

putting any pressure on the volunteers. Yes there are

structured shifts, but the volunteers can come and go as

they see fit. The orphanage relies on the good faith and

commitment of the volunteers to uphold discipline and

complete their shifts,

As 1 have mentioned already, it seems that weekend shifts

are avoided, so it could be assumed that the people that

do the weekend shifts are the more dedicated ones.

To matters at hand now. As it stands, 1 will he working

the toddler shift because as the girls put it 1 could make (J
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Delegation

Joke/ Rapport/ Going Native

'great monkey bar'

I need to remember now which shifts and times I am

doing so that I can meet people I have yet to meet.
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Stage 2

o C dO'pen o In2
Category Code Sub-code

Gender Issues NG
Numbers NG-N
Occupation of Participants NG-OP
Relationships NG-R
Motivation NG-M
Interaction NG-I
Effect on Children NG-EC

Children NC
Numbers NC-N
Gender NC-G
Origins-Story NC-OS
Life at Orphanage NC-LOS
(Summer)
Life at Orphanage (Winter) NC-LOW
Relationships NC-R
Interaction with Volunteers NC-IV

Participant Volunteers NPV
Profile NPV-P
Explicit Motivation NPV-EM
Duration of Stay NPV-D
Organisation NPV-O

The Orphanage NO
Beginnings NO-B
Management NO-M
Staff NO-S
Funding NO-F
Location NO-L

Future Development NO-FD

Volunteer Element NVE
Shift-Work NVE-SW

Responsibility NVE-R

Trust NVE-T
--

Simple Tasks NVE-ST
--

NVE-HHeat ----- -

Commitment NVE-C
--

Leisure Element NLE ----- ----

Shift-Work NLE-S'V
--- ... _---

Excursions NLE-E
--- -----------



Alcohol NLE-A
Socializing NLE-S
Romance NLE-R

Adaptation NA
Weather NA-W
Accommodation NA-A
Food/Water NA-FW
Shift-work NA-SW
Language NA-L
Currency NA-C

Volunteers' Sacrifice NVS
Time NVS-T
Emotions NVS-E
Opportunity Cost NVS-OC

Volunteers' Benefits NVB
Validation NVB-V
Cheap Holiday NVB-CH
Experience NVB-E
Social Interaction NVB-SI

Oriainal Volunteers NOV
Business Model NOV-BM
Effect on Orphanage NOV-EO
Benefits for Volunteers NOV-BV

Researcher Reflection NRF
Cost NRF-C

Time NRF-T

Emotions NRF-E

Role-Strain NRF-RS

Challenges NRF-C

Effect of Experience NRF-EE

Incidents Mentioned NRF-IM

Free Writing NRF-FW



Stage 3
Final Codes

Code Theme

NG-N Method and Numbers
Timing of Research
Researcher's duration of stay

NG-OP Students
Teachers
Care Professionals
Office Workers
Not Employed! Retired
Other

NG-R Volunteer and Volunteer
Volunteer and Orphanage
Volunteer and Children
Volunteer and Locals

NG-M Explicit Motivation

NG-I Living in close quarters
Sharing
Working together
Socialising together

NG-EC Distraction
Gifts
Change

NC-N Stretching staff
Need for volunteers

NC-G Interaction with volunteers
Volunteers' Tasks

NC-OS Orphans
Abandoned

NC-LOS Distraction
Play
Many Young Volunteers

NC-LOW Focus on Study
Few, old volunteers
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NC-R Children
Orphanage
Volunteers
Locals

NC-IV Attention Seeking
Preference to male volunteers

NPV-P Gender
Nationality
Occupation
Area of Study (if applicable)
Marital Status
Organisation (Affiliation)

NPV-EM Project (Children)
Escape from within
Escape form without
Wanderlust
Personal Development/
Education
Peer pressure/ Social
Interaction
Relaxation
Timing
Altruism/Idealism

NPV-D Part of a longer trip (Gap
year)
Two weeks
Three weeks
Four weeks
Five weeks
Twelve weeks
Permanent Residents

NPV-OC Original Volunteers
Other
Independent Travel
Registration fee
Flights
Accommodation
Other Expenses in situ

NO-B Individual Initiative
Seven Years Old

NO-M Two directors
Prudent ~



Care for children

NO-S Nuns
Locals

NO-F Locals
American Charities
Government
Donations
Always seeking funds

NO-L Area
Locals
Poverty
Contrast of two worlds
Religion

NO-F Direct Debit Donations
Website
Transition home
Teaching skills

NVE-SW Three Shifts
Four Hours long
Sign in Procedure

NVE-R Gentleman's agreement
No pressure on volunteers
Delicate balance

NVE-T Working with children
Taking the children out

NVE-ST Preparing Food
Taking care of infants
Playing with children
Teach English
Look after older children

NVE-H Low Energy
Need for young volunteers
Crisis incidents

NVE-C Resisting Temptation
Completing shifts

NLE-SW Early mornings
Coinciding shifts



NLE-E Group Discounts
Days off

NLE-A Cheap
Holiday resort nearby
Booze cruise

NLE-S Integral part
Bonding
Going Native

NLE-R Volunteer couples
Antagonism
Locals

NA-W Heat
Tropical Storms
Humidity

NA-A Spartan
Comfortable
Sharing
Former tourist
accommodation

NA-FW Cheap
Advise to avoid tap water
Advise to avoid street
vendors

NA-SW Getting into a routine
Taking the bus
Walking

NA-L Tourist area
Colonial presence of the

USA
Some Spanish speaking

volunteers

NA-C Confusion
Low prices

NVS-T Duration of volunteering
Use of holiday with pay

Timing
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NVS-E Nostalgia
New Surroundings
Dose of Reality

NVS-OC Other holiday for same
money
Long trip

NVB-V Ethical Off-setting
Doing something worthwhile
Sense of self righteousness

NVB-CH Cheap Accommodation
Cheap Alcohol
Cheap food

NVB-E Personal Development
CVaddition
Reality Check

NVB-SI Meeting like minded people
Identity issues
Becoming the volunteer

NOV-BM Contact with Orphanage
Background checks
Registration fee

NOV-EO Volunteer numbers increased
Awareness increased

NOV-BV Arranged Accommodation
Local Representative
Security
Project
Sense of Identity

NRF-C Flights
Registration fee
Accommodation
Other Expenses

NRF-T Pressure
Task at hand
Time as a friend
Time as an enemy

NRF-E Surprise
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Intrigue
Disturbance

NRF-RS Covert Observation
Going Native
Balancing act
Practical Difficulties

NRF-C Note taking
Diary keeping
No direct recording
Daily tasks
Volunteer 'hunting'
Volunteer 'shadowing'

NRF-EE Reality check
Understanding
Change
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